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Inquiry into the competitive neutrality of Australia’s national broadcasters
Submission – Susan Hanson (20 June 2018)
Question 8: Considering the commercial activities of the national broadcasters (e.g. where they are selling or purchasing goods and services), is there evidence that they have taken undue advantage of their government ownership, to the detriment of competitive outcomes?
No, I think the diversity of sports coverage between all broadcasters demonstrates this. The blended approach taken for the World Cup by SBS and Optus is a good example of balanced competitive outcomes. 
Question 9: What is the differential impact of regulation on commercial and national broadcasters, and is there evidence of consequent adverse impacts on competition and outcomes?
I think the gradual loss of regional based commercial television services clearly shows that without regulation to ensure regional services there would be adverse outcomes for communities. The reduced competition in the regional services is a result of decisions by commercial providers to withdraw, not because regulation stops them from servicing rural communities, rather it forces ABC to provide regional coverage.
Question 10: Is the reporting and accountability by the national broadcasters on their best endeavours to observe competitive neutrality adequate?
Yes I think it is, although it is a fairly specialised area of interest and probably not commonly checked by casual users. The information is publicly and transparently available for scrutiny which increases accountability.
Question 11: Are you aware of any specific instances where the ABC or SBS may have received any other competitive advantage, due to their public ownership, to the detriment of a private competitor?
I think having charters that clearly and publicly set out the activities, services and outcomes to be delivered to the whole Australian community provides an advantage over the focus of private competitors on share holder return. The transparency and accountability created by the charters, supports greater levels of community trust and connection. 
Question 12: The SBS Charter requires it to take into account the activities of the ABC and community television on radio and television. In the context of the competitive neutrality principles how in your view, is the SBS complying with this requirement? From your perspective does it adequately cover the activities of the SBS?
Yes I think it does. Across the SBS and ABC the approaches to current affairs television are quite different, as is the approach that SBS takes to say issues of immigration with shows like Go Back to Where you Came From, , Where are you really from, and the Muslims next door. These are not shows that I can imagine any commercial network commissioning and they are also not in keeping with the ABC profile, so clearly they are taking account of competitive neutrality.
Question 13: From your perspective do the national broadcasters seek a balance between competing in the market and complementing the market? Is that balance the same for traditional broadcasting and for new digital platforms?
I think they do strike a balance between competing and complementing. I think the sports coverage across both these two broadcasters and the commercial networks clearly shows how they are balancing traditional broadcasting with new platforms and commercial channels, eg cricket, Tour de France, various football codes - all are distributed across the spectrum of providers, I think the ABC and SBS are simply more effective at developing digital platforms than the traditional commercial broadcasters. I don’t think traditional broadcasting should be an issue for much longer anyway, as viewing habits are changing so much. After all a subscriber can watch almost exclusively BBC tv and ignore Australian broadcasting all together if they wanted to, much less easily picking and choosing between preferred programs on streaming and catch up. Progressively fewer and fewer people will watch by appointment but the commercial broadcasters seem less willing to adapt their business models to this reality. SBS seems to still get their quota of advertisements into their streaming and on demand programs, so it can be done.
Question 14: Do you have comment on these guiding principles?
[bookmark: _GoBack]I think they are still relevant and should be left free from political interference to be followed and reported against.
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