[bookmark: _GoBack]Name: Sean McManus
Occupation: Web Designer, Owner of Sean McManus Web Development, Designer of Sattvguide for VAST, ex-satellite installer, Retail Manager



Feedback on VAST 

1. In what ways is the VAST service appropriate for delivery of television in areas without reliable terrestrial coverage? 

There is no other way to deliver free-to-air television for free to households. Internet is another platform, but the quality of service still varies in the regions VAST covers and a viewer must be paying for it. I would imagine the majority of VAST viewers would have access to NBN satellite or fixed wireless, both of which are limited in bandwidth when compared to copper and fibre technologies.

2. Are the current range of TV and radio services offered appropriate?

No. VAST is meant to replicate the services received in terrestrial areas. Southern Cross, Imparja, Prime and WIN have still not launched additional multi-channel and HD services. VAST viewers are now at the same place they were with it's predecessor Optus Aurora - missing channels and a lesser service than metro areas.

The duplication of SBS services is also unnecessary in my opinion. While the ABC converted their existing ABC SD services to HD without having to simulcast both, the SBS HD service remains as a separate simulcast from SBS ONE (SD) despite carrying the exact same programming. I believe this is a huge waste of satellite bandwidth and would be put to far better use - perhaps to split Food Network into 5 timezones like Viceland, ABC Comedy/Kids and ABC ME?

SBS also lack SBS Viceland HD, only carrying the SD versions.

Other services such as EPG and radio are appropriate and offer VAST viewers an exceptional experience.

3. To what extent are VAST set-top boxes meeting the needs of viewers? 

The boxes on the market today are robust and of top quality. But the lack of integrated internet TV services is troubling. The Humax VAST set-top box did attempt to bring catch-up TV and VAST together in one device, but has since dropped support for iView and I believe no longer manufactures these boxes. I would like to see an Android-based media device launched with VAST certification to not only give viewers a similar level of service to those in the city or built up regional areas, but to also give the broadcasters a fair playing field while we transition to internet-based television. 



4. To what extent do the regional commercial news arrangements on VAST meet the needs of viewers? 

I think the service is good despite the late start times of news bulletins. At least viewers in black spot areas around the country can have access to their local news. Not all local broadcasters offer catch-up services for their news bulletins online so it really is the only way to access local content for those people. 

5. Specifically, how could the current VAST service be improved? 

* The launch of additional HD simulcasts, namely 7HD, 9HD, Ten HD and SBS Viceland HD.
* The launch of additional SD multi-channels, namely 7flix, Racing.com, 9Life and TVSN, as well as additional versions of Food Network for all timezones.
* An update to the VAST Regional News service to include news bulletins from Nine Qld, Nine NSW, Nine Gold Coast and Nine Victoria, as well as news updates from WIN Mt. Gambier/Loxton. 
* Provide a much easier way to register and renew VAST applications. The current method isn't mobile friendly and not easy to navigate. The application form is complex and there isn't any kind of self service to manage a currently registered set-top box. 

Changes in the media landscape—2010 to now 

6. How has the increasing availability of online TV content changed the way viewers access and consume content in areas unable to receive terrestrial FTA TV transmission? 

As a subscriber to VOD services like Netflix, Stan, 7plus, etc, I can say from personal experience that the transition is real and broadcasters are very much under threat. If a device was offered to VAST viewers that could integrate these new technologies, then the transition would be a lot smoother for both the viewer and the broadcasters. I find I use my VAST service less and less as it's inconvenient to have to change to another device just to catch a show that isn't available on-demand. 

Changes in technology and distribution networks 

7. To what extent should future delivery models allow flexibility to utilise new technology to provide access to terrestrial television services? 

As flexible as possible. VAST is also a feeder service to many commercially owned terrestrial transmission sites. I think it's integral that VAST platform technologies are adaptable to keep up with changes to terrestrial in the future.







Conditional Access 

8. How could the process for viewers to apply for and access VAST be improved? Does the process remain appropriate? 

The process is appropriate for broadcast licensing reasons. But I think the online experience can be greatly improved. There needs to be a much easier way to register and renew VAST applications. The current method isn't mobile friendly and not easy to navigate. The application form itself is old and complex and there isn't any kind of self service to manage a currently registered set-top box.

9. What are the key reasons for maintaining the conditional access arrangements beyond 2020? 

To prevent viewing from outside licensed areas. Although, piracy of the VAST service is rife across areas of Indonesia that are within VAST's satellite footprint. The process is obviously able to be manipulated.

10. What are the main factors that would most influence industry investment in the delivery of FTA TV services in areas unable to receive a reliable terrestrial transmission? Why?

To provide the same level of service as any other part of Australia. To provide advertisers the greatest possible reach to their potential customers. 
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