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Telstra Velocity Public Consultation
 
I, Kieran O’Brien, of 4306 Riverpoint, 55 Forbes Street, West End QLD 4101, and Director and
owner of IMSVISA Services, a professional migration consultancy operating from the same
address, make the following submission to the public consultation on the Telstra Velocity
Services.
 
I have lived at this since July 2013 and have operated a business from home since that time. 
 
Our Telstra Velocity service is bundled with home phone and Foxtel and is therefore difficult to
establish the exact payment we make for internet services. Foxtel Premium is $80/month
therefore the Telstra services are costing approximately $140/month for unlimited data use at
home.
 
Internet speeds are critical for me as a business user with a need to transfer large documents
every day. 
 
When we first moved to Riverpoint in 2013 the Velocity upload speed varied from 50Mbps to
90Mbps.

I have noticed a steady decline in internet performance, and in 2020 we have experienced
upload speeds from as low as 1.5Mbps and never higher than 90.5Mbps (I check this regularly
using Telstra’s and/or Ookla’s speed check). Access to Telstra Velocity support is confusing and
seems to be limited to web access only.

It is of concern that Telstra now advertise that they can only guarantee minimum speeds of
10Mbps, although they don’t always achieve that. The current Telstra guaranteed upload speeds
limit the ability to run my business efficiently.

Sincerely 

Kieran O'Brien M. Migration Law
Principal
IMSVISA Services
PO Box 3688
South Brisbane BC
Queensland 4101

T: +61 7 3844 6564
M: +61 406 747 429

Email: kieran@imsvisa.com
Web: www.imsvisa.com
Skype: imsvisa
MARN: 0956045
ABN: 98129028388
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Confidentiality Notice

This email is intended for the named recipient(s) only and may contain information that is confidential.
Any confidentiality is neither waived nor lost by reason of mistaken transmission or delivery of this
email.

A Consumer Guide to the Migration Advice Profession is available at this link.
The Code of Conduct for Registered Migration Agents is available at this link.

https://www.mara.gov.au/media/152338/consumer_guide_english.pdf
https://www.mara.gov.au/media/553229/Code_of_Conduct_April_2017.pdf

