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Division of Brodie Kitchens P/L
                                    

Committee Secretary

(Anti Trolling Legislation) 

Department of the Senate

PO Box 6100

Parliament House

CANBERRA ACT 2600

AUSTRALIA


Dear Committee Secretary.


My name is Robert Walker and together with my Son, operate a Bathroom Renovation Business in 
the Hills District of Sydney.  


I recently learnt (through a prospective customer) of a defamatory, false Review which was posted 
on the review website, True Local. 

Naturally I was horrified to think that my good name has been tarnished to anyone who would 
conduct a google search for our Family Company “Brodie Kitchens”. The Review has been on the 
True Local website for over three years.


The frustration which followed has prompted this submission, hopefully for it to be considered for 
the forthcoming Anti Trolling Legislation. 


My first reaction was to post a Response to the Bogus Review. As mentioned above, it was met 
with frustration when True Local refused to post my Response. Efforts to email and contact True 
Local were met with silence. 

As stated I’m my Response to the Bogus Review, I am certain a previous customer of Brodie 
Kitchens did not write the Review, In fact there is no doubt that a family friendship break up, over 
three years ago resulted in the posting of the Review.      


As I never had the satisfaction of my Response being posted and the inability of having True 
Local remove the slanderous Review, I would like to pose a series of questions for the Committee 
to consider.
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A.  Will I be able to have True Local post my Response? 


B.   Will I be able to have the opportunity to prove to True Local that the Bogus Review was not 
posted by a customer of Brodie Kitchens and for them remove it from the website?


C.  Why was True Local able to post the Bogus Review without checking if it was genuine? The 
word “hate” is used and various other personal descriptions within the Review are damaging to 
my good name and business. The Author also states “the kitchen was done a few years ago now” 
One would think the supposed rage would have subsided! 


D.  Why wasn’t I alerted when the Bogus Review was originally posted over three years ago?


E.  Can True Local be forced to reveal the Account Holders true identity


F.   As it's impacted my Kitchen Business financially and caused myself much personal distress, 
can True Local or the Author of the Bogus Review be prosecuted, either in a Civil Case or in a 
Criminal Investigation?


As our Family Business name is listed on our current Business Letterhead, I would absolutely like 
to seek out the possibility of Civil action - as the Bogus Review has and still is causing financial 
and personal implications,.. to my Businesses and has also greatly affected me in a personal 
sense. That fact that, since learning of the Bogus Review, I do not use an email address which 
includes the name - Brodie Kitchens, for fear of someone carrying out a google search and 
stumbling across the True Local Bogus Review 

 


I have listed below how the discovery of the Bogus Review was discovered (in chronological 
order):-


1. Email from prospective Customer alerting me of the Review.

2. A screen shot of the actual Review.

3. My Response to the Review that was never allowed to be posted.

4. True Locals email stating my Response has been declined.

5. My email response to True Local met with silence.


Yours Sincerely 

Robert Walker    





3. My Response to the Review that was never allowed to be posted.

Bogus Review… Brodie Kitchens has never had a customer by the name of “Stella and John”

We have searched our customer Data Base with no record of supplying any goods or services to you.

We also have no idea why you would try to sabotage our Business with the posting of this Bogus Review. 
It is clear you have never dealt with us as we have never been known as Brodie’s Kitchens. 

In the twenty years of business that we have operated, Brodie Kitchens has never had an unhappy 
customer. Especially to provoke the false and malicious words that are displayed in your Bogus Review. 

Whilst we are certain you have never been one of our customers, we have an idea who you are. Your 
insecure, jealous nature truly shines out! 


4. True Locals email stating my Response has been declined.







