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Inquiry into the competitive neutrality of Australia’s national broadcasters
Submission – Joan Henley (22 June 2018)
Question 8: Considering the commercial activities of the national broadcasters (e.g. where they are selling or purchasing goods and services), is there evidence that they have taken undue advantage of their government ownership, to the detriment of competitive outcomes?
The ABC provides important educational resources and culturally and socially diverse entertainment to all age groups. It shows us what is happening in the country. It introduces us to our cultural diversity. It informs us about the world and informs the world about us. The ABC programs exhort people to behave better, to respect each other and to be more civilised. As a parent I felt assured that my children could watch the ABC without their being exposed to the hysterical hype present on the commercial stations. I strongly believe that the ABC is doing the job the government intends it to do and is representing government objectives towards a better society. The ABC priorities reflect this role but I am sure that commercial stations could also do this if they and their sponsors took on the same ethical considerations.
Question 9: What is the differential impact of regulation on commercial and national broadcasters, and is there evidence of consequent adverse impacts on competition and outcomes?
The ABC and commercial stations have different roles to play, different priorities and different audiences. I see no evidence that commercial stations are adversely impacted by the move of the ABC and SBS into online services. I believe the government requires them to do this to remain relevant to a changing society. Most government services are now online and the ABC and SBS are complying with this. On the subject of content with commercial appeal, again the ABC and SBS have different audiences to those of the commercial stations. The ABC and SBS add to and ensure diversity of choice to our culturally diverse and multi talented Australian population.
Question 10: Is the reporting and accountability by the national broadcasters on their best endeavours to observe competitive neutrality adequate?
The ABC has a restricted and diminishing budget. In spite of this disadvantage, the ABC has shown great innovation in developing resources and tools within the confinement of its budget to deliver excellence in its required content as set out by its charter (and underpinned in our constitution). It is earning a commercial return on its assets through sale of ABC media products and shows. It is a training ground for many media personnel who have said that the training they received working in the ABC on small budgets gave them skills that were extremely useful when they moved into commercial media.
Question 11: Are you aware of any specific instances where the ABC or SBS may have received any other competitive advantage, due to their public ownership, to the detriment of a private competitor?
Among other things the ABC and SBS provide content on our Australian outback, Australian country towns, Australia’s different cultures, science, medicine, social science and people who contribute to society and who would not be asked to appear on commercial stations. Commercial stations are also able to do this but rarely do. It is not a matter of competition but different priorities.
Question 12: The SBS Charter requires it to take into account the activities of the ABC and community television on radio and television. In the context of the competitive neutrality principles how in your view, is the SBS complying with this requirement? From your perspective does it adequately cover the activities of the SBS?
SBS complements the ABC and takes its multicultural content up to another level. I doubt commercial stations would run northern Scandinavian dramas with subtitles as the SBS does. The ABC focuses on multicultural material containing social messages relevant within an Australian context. The SBS will run material that is very focused on one of our minority groups. There is respect between the SBS and the ABC for the boundaries of each of their charters.
Question 13: From your perspective do the national broadcasters seek a balance between competing in the market and complementing the market? Is that balance the same for traditional broadcasting and for new digital platforms?
The national broadcasters have been complying with their charters to provide a broad range of material that will give all Australian citizens of all cultural backgrounds a presence and a voice. The commercial stations provide material that is gratuitously entertaining but which only serendipitously touches on this goal. The national broadcasters and the commercial stations are not competing in the same arena. I watch commercial stations for the entertainment and the national broadcasters to be informed both through their factual presentations and their entertainment. The national broadcasters have moved into digital platforms to remain relevant otherwise this would have been used against them by this inquiry. The inquiry underestimates the Australian peoples ability to choose which digital platforms they should be using.
Question 14: Do you have comment on these guiding principles?
The guiding principles is underlain by the mistaken premise that the national broadcasters and commercial stations are competing for the same audiences and for the same purposes. In fact, it is like comparing apples and oranges.
[bookmark: _GoBack]Public interest is served by the ABC and SBS by representing our minority groups including people interested purely factual material, providing a forum for freedom of speech not prejudiced by financial corporations and providing a forum for investigating aspects of Australian society and assessing them within the broad spectrum of Australia’s diverse community. In fact, by providing a public service.
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