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General comments
We have worked with ACCAN since 2012 when we were successful with a grant for “Know Your Gizmo.” The relationship with ACCAN was tremendously supportive. They mirrored our own enthusiasm for success and really joined with us on the long and successful journey. The small grant we received truly has impacted on intergenerational mutual respect that emerged. To embrace Narelle Clarke’s theme of cross pollination we have planted thousands of seeds across the nation.

Response
1. [bookmark: _GoBack]Has ACCAN effectively performed the role of representing the interests of consumers in relation to telecommunications?
Absolutely. Given the response to our program over the past four years we have had the chance to see and hear the impact new telecommunications has had on older people. Empowering them with young people has had a mutual positive effect on the young people helping the older people and vice versa.

2. Does ACCAN effectively engage with a broad range of stakeholders, including industry, government agencies and other consumer groups?
I believe this program is evidence of that.

3. Considering the consumer representation role performed by ACCAN, has ACCAN adopted an appropriate balance between representation of general consumers and representation of those with particular needs?
In our experience definitely

4.	Is a telecommunications specific consumer representative body funded by Government required or:

a) Should Government fund representation only for a body or bodies representing consumers with particular needs? No

b) Could a telecommunications representation function be carried out by a general consumer body? No

c) Could Government more directly measure consumer views by undertaking its own consumer research? No

5.	Have you seen any examples of how research funded through the Independent Grants Program (IGP) has influenced Government policy or the behaviour of industry? 
When attending the conferences I believe that the everyday stories of people are the greatest influence on decisions and ACCAN collects and shares this information objectively. 
 Could changes be made to the IGP to make the funded research projects more influential?
Yes. More anecdotal stories of simple effective changes like the Gizmo program should be used to get the message out to everyday consumers

6.	Do you believe research funded through the IGP is useful to consumers? 
We have evidenced this time and time again. Communication is essential for all no matter your age, cultural systems, language, ability or mental health status. The diversion that telecommunications must be enormous, even in the face of pain and trauma. Think about spontaneous volunteering when disasters occur, using mobile phones to get emergency messages out, to allow people to stand down when not required, to allow [people to hear the voice of their loved ones when they are not sure if they are even alive.
 Could changes be made to the IGP to make the funded research projects more useful to consumers?
Yes. Do these results end up on air? Are there any opportunities to work with ABC or CBAA to have some healthy discussions particularly for the cohort we are working with.
7.	Is it appropriate for the Government to continue to provide grants to a consumer representative group (or any other non-government body) to undertake research into telecommunications issues?
Yes absolutely.

8.	If this is appropriate, what changes (if any) would you recommend to how the funding is provided and who it is provided to?
More money to more small organisations.

9.	Should any other activities, other than consumer representation and research, be considered for funding under section 593 of the Telco Act?  If so, what should these be and what would be the rationale for funding such activities be?
It is so amazing to see the dramatic shift in the use of mobile phones since 1998. It would be great to see the research on the health impacts of such a shift. Some examples could be young students asking older people about the impact on several areas of their lives for example , social connections, interruptions to  quiet times and meals, the impact of being able to google answers to questions and find the place you are looking for, are we saving time or wasting it? Does having global information at our fingertips help us or make us more anxious about the world and its future?
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