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25 November 2016

ACCAN Review
Department of Communications and the Arts
PO Box 13310
Law Courts
Melbourne
Victoria 8010
AUSTRALIA

By email: accanreview@communications.gov.au


SUBMISSION on 
“Review of section 593 of the Telecommunications Act 1997” Issues paper

1.	Introduction
Thank you for the opportunity to make a submission on the “Review of section 593 of the Telecommunications Act 1997” Issues Paper. This submission is from Consumer NZ, New Zealand’s leading consumer organisation. It has an acknowledged and respected reputation for independence and fairness as a provider of impartial and comprehensive consumer information and advice.

[bookmark: _GoBack]2.	General comments

Rather than answering the questions in the Issues Paper, we would instead like to make some general comments about ACCAN and section 593 of the Telecommunications Act 1997. 

(a) Consumer NZ supports the work ACCAN has done since it was formed in 2009. We regularly refer to ACCAN’s website and find it to be a useful source of information on the telecommunications industry in Australia.

(b) In our view, the Australian Government should continue to fund ACCAN. If section 593 and ACCAN’s funding are not retained, Australia would be in the same (unenviable) position as New Zealand. Without an equivalent to section 593 or a consumer body to represent the views of consumers, consumer participation in the regulation of the telecommunications industry in New Zealand is severely constrained. We have made a number of submissions to the Ministry of Business, Innovation and Employment calling for a system similar to that in Australia under which funding is allocated to support consumer representation in the regulation of the industry. 

Thank you for the opportunity to make a submission on the Issues Paper. If you require any further information, please do not hesitate to contact me. 

Yours sincerely
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Sue Chetwin 
Chief Executive 
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