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Dear Sir/Madam,
 
I provide the following submission to the Mobile Coverage Programme.
 
I run a medium sized business with around 45 employees in regional and metropolitan centres
(Sydney, Canberra, Wagga Wagga, Bega, Bathurst and Dunsborough). I started the company 21
years ago in the Bega Valley.
 
Mobile coverage is a significant issue for us (second to broadband coverage). For example I live
at Tathra, and mobile reception recently ceased at my residence, I presume due to introduction
of 4G.
 
Telstra have the only transmitter in town, constructed as part of the Besley roll out of 2003.
 
Large parts of Tathra receive no, marginal to poor coverage. The coverage capacity of the mobile
tower falls significantly during the tourist seasons.
This impacts significantly on my ability to manage nghenvironmental.
 
I would like to submit the following;
Delivery option 2 that allows carriers to focus on geographic areas, but that prioritises
improving existing coverage in any geographical area be of primary concern.
For example Telstra are the dominant carrier in the Bega Valley, and such would be best
positioned to improve existing coverage in that geographic area.
In relation to black spot coverage, issue of impact that poor reception has on tourism, that is
poor mobile coverage reduces likelihood of tourists visiting a site should be a primary
consideration in south east NSW.
 
Kind regards
 
Nick Graham-Higgs  |  Director 
Certified Environmental Practitioner (CEnvP)  |  FEIANZ 
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