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The Cape York region comprises of 11 local government areas of Aurukun Shire, Cook Shire, Hope Vale 
Shire, Kowanyama Shire, Lockhart River Shire, Mapoon Shire, Napranum Shire, Northern Peninsula Area 
Regional, Pormpuraaw Shire, Weipa Town and Wujal Wujal Shire. As at 30 June 2012, the estimated 
resident population for the Cape York region was 16,830 people. *See figure 1 – Distance Chart. 
 
Cook Shire has almost 4,500 residents which caters for nearly 27,000 tourists visiting Cooktown annually. 
With these figures in mind (and great vastness of our Shire which covers 80% of Cape York or the size of 
the state of Victoria) ensuring motorist’s safety is of great concern.  
Many visitors who embark on their ‘once in a lifetime’ journey to the tip of Australia have limited 4WD 
and off-road experience with the types of road conditions they are faced with in Cape York. Each year 
there are numerous reports of accidents and fatalities on the Peninsula Development Road and with 
limited mobile reception available, people faced in this terrible situation would have to simply wait for 
the next vehicle to pass before contacting emergency services. 
 
Each year there are more tourists visiting and as one of the four pillars in the QLD State Government’s 
Tourism 2020 vision, Cooktown is always finding new initiatives and is on track to increase visitation 
numbers over the coming years. Cook Shire Council has a duty of care when it comes to ensuring safety 
on main roads and many tourists are unaware of the remoteness and unforgiving terrain they face when 
travelling on the Peninsula Development Road. Most of our visitors are unprepared for the lack of mobile 
reception and over the past couple of years, has proven to be difficult to access the QLD National Parks 
websites and 1300 numbers to book camp sites. 
Tourism in Cape York is booming and while it is worth a lot of money to our economy, improving mobile 
reception along with fast, reliable internet connectivity would ensure the future of this valuable industry 
is secured.  
 
Cook Shire and in particular Cooktown punches above its weight in terms of bed spaces per head of 
capita. 7 beds per head indicates a strong representation of tourism, as a dominant industry within the 
Shire. The range of accommodation types is equally impressive from youth hostels and basic camp 
facilities to four star accommodation on the waterfront.  
 

LGA 
Establishments Rooms Bed spaces 

– number – 
Cook Shire 26 343 637 
TNQ Region 172 10,744 31, 060 
Total 198 11087 31,697 

Source:  Cook Shire Council Economic Development Data Estimates 
 
 
Tourism aside, the local residents who work in the Cape and work remotely are also faced with situations 
where a simple two-way radio or satellite phone is their only means of communication. Telstra, being the 
Cape’s main Mobile Network Operator (MNO) has the potential to capture such a large market of 
consumers if their reception area was increased. 
This funding commitment has enormous potential to increase coverage area and give tourists and locals 
alike, peace of mind while travelling in Cape York and will ultimately change the way residents conduct 
business. *Please see figures 2,3 and 4 – Coverage areas for Telstra, Optus and Vodafone. 
 
Cook Shire Council are pleased to hear the Australian Government is investing $100 million towards the 
Mobile Coverage Programme as this will open the market up for greater competition for business. 
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 Cook Shire Council have undertaken a surveys and petitions relating to mobile blackspots in the Shire 
and the results speak loud volumes. * Please see Communications Infrastructure Survey and “Petition 
regarding mobile phone coverage Mulligan Highway the Peninsula Development Road between Mareeba 
and Cape York Peninsula”. 
 
 For too long have residents on Cape York lived with poor mobile reception and unreliable internet 
connections and Cook Shire Council are open for negotiations with the MNO’s for long term solutions.  
 
 
 
 
Figure 1 – Distance chart through Cape York in kilometres.  
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Figure 2 – Telstra coverage map across Cape York Peninsula. 
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Figure 2 – Optus coverage map across Cooktown. No future coverage planned. 
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Figure 3 – Vodafone coverage map across Cooktown 
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Q16	How	would	you	utilise	high	speed
broadband	services	at	this	location	if	they

were	available?
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