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Dear sirs
I write to confirm that mobile phone coverage in the Fineflower and Baryulgil areas, north west
of Grafton, are inadequate for normal use of mobile phones.
 
I have lived at Fineflower for 9 years and have had to persevere with poor phone coverage all of
that time. Fixed line phone services in the area have also at times been unreliable and frustrating
when line damage occurs.
 
I have worked with the Aboriginal communities at Baryulgil and Malabugilmah villages since
2009 and it is a constant frustration that community members can’t use their mobile phones in
this remote rural environment, and can only get service at strategic high spots or closer to
Grafton or Casino.
Most people want to use the network but are frustrated by the fact that there is no service at
their homes and surrounding areas. This makes the use of the mobiles only partially useful and
can’t be relied upon for most of the time.
 
Effective coverage by the network in this remote area would assist local users to meet modern
day expectations in the workplace where it is now a normal expectation that workers are able to
be in constant contact with someone in case of emergency. Alternative satellite phone
communication is both expensive and cumbersome. Proper mobile coverage is the answer to
this problem and should be available to our area as a normal expectation.
 
The numbers of people in the area may not be as great as the closer settled areas of the
country, but mobile service is a greater need in this environment due to isolation issues, and
should be a priority for the service provider.
 
I hope these few thoughts are of assistance in your planning process as the lack of mobile
coverage in this area is hindering the use of modern technology by local residents that the rest
of the population now take for granted.
 
John Magner
CEO for Baryulil and Jana Ngalee Local Aboriginal Land Councils  
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