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Reporting a vehicle safety or non-compliance issue
[bookmark: _Toc49863225]This form enables you to report a possible safety or alleged non-compliance with your vehicle. Please read the following information before you complete the form. 
Only complete this form if you have a significant concern regarding the safety of a vehicle that is related to the design and manufacture of the vehicle, or if you believe that the vehicle represents non-compliance with the Road Vehicle Standards legislation. 
You can return this form by posting or emailing it to the addresses detailed on the last page of this form. 
It is important you initially contact the seller or dealer of your vehicle to explain the issue. This has 2 purposes. Firstly, consumer affairs and fair-trading agencies usually require the customer to attempt to resolve any problem with the seller before they intervene. Secondly, vehicle dealers are required by manufacturers to report vehicle defects. Vehicle manufacturers use that information to conduct their own investigations so that they can take appropriate action. 
The department does not deal with issues relating to normal wear and tear on a vehicle. Please also note that the department is not a consumer affairs agency and is not able to assist you in obtaining a refund, repair or replacement from the seller or dealer. If that is what you are seeking, please approach the agency handling consumer affairs or fair trading in your state or territory. Additionally, the department will not assist you with any pending or actual court proceedings regarding your vehicle. 
This form requests certain information, including the name and address of the reporter, and details of the vehicle concerned. The department may need to disclose this information to the vehicle manufacturer so that arrangements can be made, if required, for the reported defect to be considered jointly by the manufacturer, the department, and other organisations as necessary (e.g. state and territory governments).
Director
Compliance and Enforcement
Vehicle Safety Operations Branch
Contact details (person or organisation reporting)
	Full name:
	[bookmark: FullName]     

	Address:
	[bookmark: Address]     

	Phone:
	[bookmark: Text3]     

	Mobile:
	[bookmark: Mobile]     

	Email:
	[bookmark: Email]     

	Or, I am completing this report form anonymously[footnoteRef:1]: [1:  If you complete this form anonymously, the department will not be able to contact you about your report.] 

	[bookmark: Anomymously]|_|


Vehicle details
	Make:
	[bookmark: VehicleMake]     

	Model:
	[bookmark: VehicleModel]     

	Was the vehicle new or used?
	[bookmark: NewVehicle]|_| new
[bookmark: UsedVehicle]|_| used

	Engine number:
	[bookmark: EngineNumber]     

	Date of manufacture:
	[bookmark: BuildDate]     

	Road Vehicle Standards approval number (if known):
	[bookmark: ApprovalNumber]     

	Vehicle Identification Number (VIN) or chassis number:
	[bookmark: VINChassisNumber]     

	Engine capacity:
	[bookmark: EngineSize]     

	Engine fuel type:
	[bookmark: PetrolEngine]|_| petrol
[bookmark: DieselEngine]|_| diesel
[bookmark: LPGEngine]|_| LPG only
[bookmark: EngineFuelOther]|_| other

	Odometer reading (km):
	[bookmark: Odometer]     

	Transmission type:
	[bookmark: ManualTransmission]|_| manual
[bookmark: AutoTransmission]|_| automatic
[bookmark: TransmissionNA]|_| not applicable
[bookmark: OtherTransmission]|_| other

	Seating capacity:
	[bookmark: SeatingCapacity]     

	Gross vehicle mass (GVM):
	[bookmark: GVM]     

	Operational details, if known (e.g. private or commercial use, annual distance in km, load, road conditions etc.):
	[bookmark: OpeartionalDetails]     


Problem, defective component or system
	Describe the matter you are reporting.
	[bookmark: ProblemDescription]     

	Has there been a death or injury in relation to this report?
	[bookmark: DeathInjuryYes]|_| yes
[bookmark: NoDeathInjury]|_| no

	Have you reported the matter to the responsible person or organisation? (Give details)
	[bookmark: MatterReportedTo]     

	What action has the responsible person or organisation taken to date?
	[bookmark: ActionTaken]     


Disclosing information
The department is collecting, and may use the personal information on this Vehicle Safety or Non-Compliance Report form to assist in identifying systemic vehicle safety and legislative non-compliance issues. In some cases, the information you provide may be used to support compliance monitoring, investigations and enforcement responses.
Your personal information may be disclosed to: 
vehicle manufacturers or suppliers
state and territory vehicle registration authorities
Australian Competition and Consumer Commission (ACCC) or state and territory consumer protection agencies
Australian Border Force (ABF)
Australian Federal Police (AFP) or state and territories law enforcement
state and territory emergency services or Coroners.
If you do not want your report disclosed, select ‘No’ to the question ‘Can this information be disclosed to other parties?’. If you are willing for your information to be disclosed in some circumstances and not others, select ‘Only in some circumstances’ and add an explanation in box provided.
If you provide personal medical information, it is likely to be disclosed. For example, if you report a crash where you were injured, we would include the injury information if we provide the report to the vehicle manufacturer.
Personal information may be disclosed to an overseas organisation, for example, where a vehicle manufacturer or supplier is outside of Australia.
For more information on how the department protects privacy, read the department's privacy statement. It contains information on the complaint handling process and how to access or seek correction of personal information held by the department.
	Can this information be disclosed to other parties (such as the manufacturer or state or territory authorities)?
	[bookmark: OkDiscloseInfo]|_| yes
[bookmark: DontDisclose]|_| no
[bookmark: CircumstanceOk]|_| only in some circumstances

	If only in some circumstances, please provide an explanation:
	[bookmark: DescribeCircumstance]     

	Please attach any copies of relevant correspondence referring to the problem and/or operational details.
	[bookmark: Attachments]|_| yes, I have an attachment(s)


Declaration
By ticking the declaration box, I, or I on behalf of an organisation I represent, declare that the information I have provided in this Vehicle Safety or Non-Compliance Report form (my report) including any documents (and images) that I have provided in support of my report, are true and accurate.
I also confirm that I have not provided any false or misleading information in providing my report to the department.
[bookmark: _Hlk141867492]I also understand that I may not be further contacted by the department in relation to my report and I acknowledge the department does not provide status updates regarding the progress (or not) of my report.
[bookmark: _Declaration_*]Declaration
	I declare that the content of this report is true and accurate, and confirm that no false or misleading information has been provided.
	[bookmark: Declaration]|_| Yes

	Date this report was completed:
	[bookmark: DateReportCompleted]     



Please email your completed report to vehiclecompliance@infrastructure.gov.au or post it to:
The Director
Compliance and Enforcement
Vehicle Safety Operations Branch
Road and Vehicle Safety Division
Department of Infrastructure, Transport, Regional Development, Communications and the Arts
GPO Box 594
CANBERRA ACT 2601
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