
























































From:
Subject:

Date: 26 Jul 2021, 9:49:18 am
To:

Telstra Communication Problems

Stuart and Teena Hall

Attention

: Mr Mark Coulton,

Thankyou for taking the time to meet at one of our “local” Community
Halls at Mungery, unfortunately at this time we are unable to attend.

We apologise for this.
I, Teena, own my own Hair Salon and have clientele booked weeks in

advance.
Stuart, my husband works on another farm, with sheep crutching this

week.

We still believe this is a SERIOUS problem with many, many hours of
frustrations to not only our internet, and phone services at home which for

many, IS where we run farms and business’

This year 2021, we feel more than ever ripped off and lied to, by Telstra,
the service is more compromised than it has ever been.
Which simply means hours of frustrations and hours lost on “VERY BAD

SERVICE"






Subject: Friday

Date: 23 Jul 2021, 8:28:25 am

o [
Gidday-

-and | will be at the meeting.

No service on our farm at all except at the house where we run a repeater.
This extends about 50m from the house which doesn't even get to the
sheds.

As you may know-s not well battling with hypopituitarism and multiple
autoimmune diseases. She recently had a scare that needed
hospitalisation and would not have been able to call anyone to help, let
alone an ambulance - so in reality she would have died if | wasn't there
that weekend. We keep the house phone connected so that we can still
get an emergency call out if needed during one of our regular back outs
(normally in the storm seasons but this year could be at any time).




Subject:
Date: 22 Jul 2021, 5:24:16 pm
To: [

it's | <re:
Is this including internet as well?
Phone coverage is shit and we arnt that far our.
My story is that we had to cancel speech lessons for - with the royal
institute of deaf and blind now called next sense because of bad coverage.
We used to have to sit next too a specific window to get phone calls.
We now have a repeater in the house and everything is a little better. Tho my
phone gets many missed calls a d doesn’t even ring sometimes.

Sent from my iPhone



From:
Subject: —_— nd Parkes Electorate

Date: 23 Jul 2021, 9:42:56 am
To:

Thankyou-for being PROACTIVE we shall be @ the meeting

Sub- standard & problematic for several years: '

Prime Examples last Tuesday 20/7/21 1!

TELSTRA - out for one day last week Tuesday 20th July 2021 problems
this caused our business

(1) Forward contracted sales of Steers to be trucked out
3pm 20/7/21 on this day for 10 hrs Journey to Prime City Feedlot Tabbita

for weigh in on morning 21/7/21
interrupted by -
inability to contact Cattle Truck Drive by phone for

conformation of weather conditions let alone send thru photos of state
road into farm for loading due to Telstra outage

Question:

How do farmers claw back from the 2019 - 2020
Drought when beset with outages & zero telecommunication at the 11th

hour for business?

(2) The above outage ie., NO TELSTRA internet took
away the ability of ONE FAMILY member to work from home on computer

link ups, Zoom meetings etc.,
Therefore that member had to travel to Dubbo

round trip of 124 kms to resume work in Dubbo where there was g

stronger signal !



(3) Same day, Due to Internet down NO COVID 19
injection appointment in Orange could be confirmed for older members of

our family who had booked weeks ago!

OLDER MEMBERS of our farming community are now advised with
assistance support packages from the government to stay in their own

home as long as possible.

Vital Call communication systems ( a pendant that is worn around the neck
& linked to a phone line to call 000 if issues should occur) have been a
LIFE LINE for older farmers living in their own farm house

Question:

When the telecommunications systems are out in our
area this LIFELINE is useless...what do we do?

Thanks again - for your efforts

Cheers
Syb, John & boys



Subject:

Date: 23 Jul 2021, 10:21:33 am
o I

To Whom it May Concern

q

Please pass on our concerns re the above.

Service a as very poor
until we purchased a booster to enable the whole of the house 1o have coverage
(which often still doesn't have good service and has been an extra cost), before
the purchase of the booster we only had service at one end of the house, which
was sometimes limited. The area around the outside of the house and our farm
has little or no service. If we have a power cut which is quite often, then the
booster goes off and we are back to a poor service (on our mobiles).

Our business totally relies on a good service as we purchase and sell livestock
on the internet also needing it for trading on the ASX.

Regards

Janet & John de Bomford



Mark Coulton

Federal Member for Parkes
69 Heber Street

Moree

NSW 2400

Dunmuir
Narromine
NSW 2821

3 August 2021

Dear Mark,

Thank you for taking my telephone call on Friday the 23" July, and attending the public meeting
organised by-t Mungery Hall last Friday the 30" July 2021.

Due to the lockdown in Sydney, we currently have Phoebe, who is a year 12 boarder: and Ossie a
year 11 boarder home schooling.

1. Internet Access.
We have Telstra Next G wireless broadband.

Last year during the first lockdown both Phoebe and Ossie could zoom, and attend online classes.
We were granted 50% more data by Telstra during this lock down, which was much appreciated. We
don’t seem to have had any extra data made available this year yet? We have noticed our internet
slowing since then considerably. We tried a new modem, unfortunately that didn’t help.

After doing some research, and perusing the BIRRR website, we ordered sky muster plus through
SkyMesh, on the 19" of July. The NBN installer was fantastic and installed everything on the 26" of
July. The speed tests were remarkable compared to our Telstra modem, but the ping or latency tests

at around 630 — 720 milliseconds.

It appears that the sky muster plus system does not run two zoom calls or Microsoft team calls.
There is severe lag, and it is impossible to follow a class, or enter into class discussions.

Phoebe has gone to town today to access a faster / better internet connection.



2. Mobile Phone Reception.

Mobile telephone reception has been deteriorating also. Calls drop out more frequently than ever. It
is frustrating, and exceptionally hard to run a business without good communication. With labour
shortage, logistics are even more critical, lack of telephone reception makes some tasks impossible.

Better phone service for natural disasters and bushfires. Unfortunately last harvest we had several
occurrences of dry thunderstorms. Lightning started several bushfires, these storms caused wide
spread power outages. Consequently many people lost land line phone service, and access to 2 Way
base radios in many houses. The lack of mobile phone service makes communication impossible. For
safety and to prevent loss of life and property, the quicker these fires are extinguished the better.

Communication is imperative.

Motor vehicle accidents. Some members of the rural fire service are first responders to these. The
lack of mobile service along a major freight route; the McGrane way, places lives in danger.

If | can provide any further information please contact me.
Yours sincerely,

Simon Gill





