






















































Tool Type
Engagement Tool Name Tool Status Visitors

Registered Unverified Anonymous

Contributors

Place
Map it Published 25 2 5 0

Survey Tool
Take the survey Published 25 3 0 14
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1
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Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? Sa e e

Q23.Who is your service provider? Te s ra

Yes

C ear exp ana ons

NA

Serv ce ower n remo e areas 's unsafe on farms and proper es no  hav ng serv ce





Q14.How do service reliability issues, including outages and natural disasters impact you?

Q15. In your opinion, are the telecommunications services you need in your area accessible and affordable ? What

improvements should be made for these services?

Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NBN f xed w re ess

Q23.Who is your service provider? Dodo

We have a few NBN ou ages n my area- wh ch wou d no  concern me f he n erne  ac ua y rema ned cons s en  af er he

ou age.

My curren  serv ce has ac ua y jus  had a pr ce ncrease- wh ch s r d cu ous cons der ng my n erne  has become so much

poorer over he as  few mon hs. I w  be n ouch w h my prov der oday and ook a  he poss b y of s gn ng w h a new

prov der because h s s a s eep ncrease for n erne  ha  can  even s ream one v ew ng serv ce w hou  dropp ng ou .

Yes here are p en y o choose from- s jus  such a shame you may have o pay more for a serv ce ha  s cons s en ,

because ha  e ecommun ca ons company has be er coverage ou  here. I  k nd of re rac s he cho ce for consumers.

Shor  pamph e  v a ema

In regard o ques on 19, he nforma on s here- however e co prov ders make  a rea  hass e o f nd he breakdown on

he r webs es. A so, f a e co can see he r bandw d h and s s ower and drop-ou s are h gher n a cer a n area among a

genera  popu a on- hey shou d ge  n con ac  (sms,ema ) and e  consumers know why h s s and wha  s happen ng o f x

. I know I am no  he on y consumer hav ng h s roub e of a e.

In Parkes we don  have he uxury of v s ng a oca  ma  or a end ng med ca  appo n men s. Tha  s why we re y very

heav y on on ne shopp ng e c o some mes ge  bas c needs, espec a y dur ng he pandem c. I pay a o  per mon h o s

have err b e n erne  wh ch s rea y upse ng. I s a was e of money for my w f - when I face an ou age and have o ho spo

from my phone, wh ch a so has err b e 4G. My husband and I pay over $200 per mon h for unre ab e n erne  ( nc ud ng

our w f  and phone p ans) wh ch I fee  s a horr b e was e of money for a serv ce ha  can  even prov de a bas c bandw d h

and n erne  connec on, wh ch s much ower han he p an I s gned up for.





Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

Yes

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? no  answered

Q23.Who is your service provider? Te s ra

W re ess broadband op on for my area wou d be grea

Unsure

When NBN s go ng o ex end fur her. I ve 19km from he cen re of Parkes & was o d I am very so a ed by s aff a

NBNco. There are 7 o her houses on our road wh ch s on y 5km ong... I don  cons der ha  so a ed.

Upgrad ng nes ou  of own.





Q15. In your opinion, are the telecommunications services you need in your area accessible and affordable ? What

improvements should be made for these services?

Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? Sa e e

Q23.Who is your service provider? Ac v8me skymus er

Def n e y no . Needs o be ower ha  can be u sed by Ba dry and Tom ng ey res den s. Presen y broadband sa e e on

our houses s oo expens ve as  has me ered usua s wh ch does no  su  our fes y e or A rbnb gues s.

No we are n so a ed area and o d we are n b ack spo  and need o use sa e e, wh ch s no  v ab e for farmers ou  on he

paddocks or f reman f gh ng f res n he h s.

Persona  e er or con ac

More ransparency and c ar y wha  s ava ab e. Mos  peop e do no  know f ads  ava ab e, w re ess or f a ower nearby

hey can use. Need unb ased neu ra  nforma on. Needs o be uncomp ca ed bas c v sua  nfo.

Focus pu ng e co owers and connec ng he major h ghways n reg ona  areas, he p w h h gh f re danger areas and pu

owers n Na ona  parks. Th s s where our sm ncrease w  be so need o ensure hey are connec ed and safe so hey

re urn or even move o our area.





Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NBN f xed w re ess

Q23.Who is your service provider? Te s ra

F ber, no  f xed w re ess

More d rec  nfo o househo ds ha  s easy o unders and

Op ons

F ber





Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

Yes

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

Yes

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NBN f xed w re ess

Q23.Who is your service provider? Te s ra

Yes

NA

NA

Feedback from fr ends who have come o s ay n Parkes - o her serv ce prov ders o her han Te s ra shou d have be er

recep on n Parkes and he Sh re.





Q15. In your opinion, are the telecommunications services you need in your area accessible and affordable ? What

improvements should be made for these services?

Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? Sa e e

No. The sa e e op ons ava ab e are no  suff c en  o run a bus ness from and we keep hav ng o work around he prob em.

As a farm ng bus ness, we are unab e o use many of he new echno og es ava ab e such as GPS, wa er mon or ng and

ves ock managemen  sys ems. To ake advan age of on ne ves ock auc ons and marke  repor s we have o be a  he

house o access hem wh ch s mprac cab e and neff c en . The re ab y of he serv ce s poor and mpac s on ne

mee ngs and  s no  a ways poss b e o do n erne  bank ng. The cos s of ge ng sma  mprovemen s n connec v y s

h gh and seems d scr m na ory ha  reg ona  cus omers have o pay for boos ers and s m ar o rece ve a bas c serv ce. The

cos  s proh b ve for many and herefore mos  can no  ake advan age of any sma  mprovemen s ava ab e.

We were comp e e y unsure where o s ar  when se ec ng an n erne  prov der. I  seemed mposs b e o ge  ndependen ,

exper  adv ce on wha  so u ons are ava ab e. When we have had pr va e compan es come o adv se us,  was d ff cu  o

ascer a n f he expens ve mod f ca ons wou d be wor hwh e. In our s ua on, we dec ded ha  $10,000 for an ex ra

200m rs of mob e phone range from he house was no  wor h s as  d d no  he p so ve he major y of our safe y and

eff c ency ssues.

I  s very d ff cu  o know where o go w h your commun ca on ssues. av ng a cen ra  body w h an unders and ng of

reg ona  ssues wou d be benef c a .

A c ear ou ne of wh ch serv ce prov ders are ava ab e n reg ona  areas, wha  hey are ab e o offer and he speed and

re ab y of he r serv ce. As a " ayman"  s very hard o unders and wha  s ou  here and I found h s nforma on very

d ff cu  o f nd.

In Ba dry we are ex reme y concerned a  he ack of mob e phone range. We are on he ma n ranspor  corr dor be ween

Parkes and Dubbo and have a arge amoun  of ranspor  rave ng hrough our d s r c . In add on o he rucks, here are a

arge number of our s s who use h s corr dor. We are a so very concerned w h he bushf re danger n our d s r c  and he

mpac  of no mob e phone recep on. The moun a n ranges n he Goobang Na ona  Park, comb ned w h he power nes

supp y ng he Nor h Parkes m ne ha  run hrough pu  as a  very h gh f re danger r sk. In he even  of a f re, he on y way o

ra se he a arm wou d be o dr ve back o he house wh ch was es va uab e me. F na y, farm ng and m n ng are such b g

ndus r es n Aus ra a and major expor ers con r bu ng o he economy. I  seems so wrong ha  we have o f gh  for bas c

e ecommun ca on serv ces o mprove he produc v y, eff c ency and safe y of our bus nesses.



Q23.Who is your service provider? Ne  for Sa e e In erne  and Te s ra for and ne and mob e

phone.





Q15. In your opinion, are the telecommunications services you need in your area accessible and affordable ? What

improvements should be made for these services?

Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

Yes

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NSW f bre o node or house

Q23.Who is your service provider? B wave for n erne  and hey are grea . Te s ra for mob e da a and

hey have an ok ne work. Vodafone for mob e phone because hey

have owers where Te s ra doesn  and I can of en ca  from he

Te s ra mob e modem when I have no Vodafone serv ce

In erne  s access b e and affordab e a  he home. The mob e phone ne work s no  dea  and  s expens ve for wha  I ge

Ge  me some s ar nk o my mob e phone p ease!

I sa d yes.

A fu  range of op ons/pr ces. I on y found ou  abou  he oca  guy from b wave hrough fr ends bu  hey are awesome for

rura  f xed n erne . I drove a drone n Israe  from he farm house w h  he o her day. Very good speeds

A m x of commerc a  and governmen  nfras ruc ure (back o he fu ure perhaps) however he governmen  shou d cons der

nves ng n areas of h gh agr cu ura  produc on ha  have ow popu a on numbers. I  w  never make sense for pr va e

compan es o do ha .





Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

Yes

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NSW f bre o node or house

Q23.Who is your service provider? Te s ra NBN

I don  know. A so s a worry f f Te sra NBN s so d.

Ema  or ma  h s nfo, probab y ma  as some o der ones are no  compu er era e.

Connec on op ons, da a m s snd speeds.

Thank you.





Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NSW f bre o node or house

Q23.Who is your service provider? Te s ra

I have no dea of o her prov ders or f hey are any good n my area

I don  know  wou d no  unders and pr n ed ma er a  perhaps a we  adver sed face o face nfo sess on

Info for sen ors s mp f ed and dumbed down

Don  know





Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? Sa e e

Q23.Who is your service provider? borderne  & Op us

we ge  by,

more nforma on

when are hey upgrad ng he sa e e

be er coverage





Q15. In your opinion, are the telecommunications services you need in your area accessible and affordable ? What

improvements should be made for these services?

Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

Yes

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? no  answered

Q23.Who is your service provider? Te s ra ne  gear por ab e dev ce vodaphone No sa e e no cab es

no nbn

Un m ed n erne  wou d be good we are on a farm and have o use a mob e dev ce for n erne - oo expens ve- no

vodaphone serv ce- we have no broadband

No

Refer o on farm  ava ab y of serv ces- e non own res den s are never men oned

Ma  drop

Peop e on farms





Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

No

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

No

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NSW f bre o node or house

Q23.Who is your service provider? Te s ra

No  sure. Need easy o unders and and comparab e nforma on from a  prov ders. Us ng he same anguage and forma .

Pamph e s

Op ons for oca  suppor

Jus  because we are reg ona  doesn  no  mean we shou d be pu  as . Improv ng our suppor  and access shou d be a

pr or y





Q15. In your opinion, are the telecommunications services you need in your area accessible and affordable ? What

improvements should be made for these services?

Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

Yes

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

Yes

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NBN f xed w re ess

Q23.Who is your service provider? Tanger ne

More owers need o be ava ab e. I had be er phone serv ce when I ved 25km from Parkes. The serv ce n own s

r d cu ous

No

.

.

More owers o mprove serv ce





Q15. In your opinion, are the telecommunications services you need in your area accessible and affordable ? What

improvements should be made for these services?

Q16.Are there appropriate services, options and vendors available to provide the telecommunications services you

require ?  What additional information / support do you need to identify, choose and access the connectivity

options you required ?

Q17.Are you aware of your consumer rights when it

comes to telecommunication services?

Yes

Q18. If not, how could the Government assist you in understanding and using your consumer rights?

Q19. Is there sufficient public information available

on connection options, data limits and speeds

for you to make informed decisions?

Yes

Q20.What other information is needed?

Q21.Are there any other matters that should be considered for regional telecommunications and why are they

important?

Q22.What type of provider do you have? NBN f xed w re ess

Q23.Who is your service provider? Te s ra

No. Cons s en  re ab e mob e and n erne  serv ces 24/7 are requ red o ensure safe y and con ac ab y of peop e I n rura

areas such as ours par cu ar y as we ge  o der.

No. My unders and ng s ha  Te s ra s he on y prov der who serv ces our oca on, so here s no cho ce.

N/a

Independen  Compar sons nforma on abou  d fferen  prov ders

S ra eg c deve opmen  of exchanges ha  are equ pped w h adequa e nes o prov de mob e and n erne  serv ces n o he

fu ure














