




I am missing one text message and that was the one to follow that they advised my case 
was closed. What a joke. BTW, I never did get the offered refund on my service either. 
 
Internet speeds are typical of the ADSL services in the screenshots below. 

 

 
 
I have since done some research locally to see what NBN Satellite services might be better 
but so far have found variable experiences and am uncertain whether all the hassle and 
expense of changing service will bring any better results. 
 
Hawkesbury City Council have recently installed NBN Satellite at The St Albans School of Arts 
Hall. Borne out of their frustration at the inadequate and largely non-existent mobile 
coverage for much of the valley, when they are making use if the Hall for Community Hubs, 
information days and the like. The intention being that it will be available for all Hall users 
and the entire community in times of outage and emergency. Knowing as they do that we 
have sub standard communications across all options within the Valley and do not enjoy 
what most people in more urban areas have come to regard as a standard necessity for 
learning, working and life. 
 
Yours, in despair, 

 




