Mobile Service

The mobile service in our area which is Saint Ruth Queensland non-existent ,we have one bar
of 3G 99% of the time, This meaning that when people call Me they can not hear me ,services
is un manageable for it breaking down ,and dropping out.I am an elderly disabled person who
needs a working mobile service which this one is non-existent ,you know where we can look
for kilometres

in any Direction we have no trees , no high buildings,that could block the service it is just
rubbish.The Internet service I have which is Satellite The only choice because the Wi-Fi or
Adls is not available because ,we’re I live determines the choice I have,which is unfair
Compared to people who live in built-up areas which have unlimited download to use at a
fraction of the price that I’'m paying ,where [ have a 150 GB at $120 per month which most
months I go over,and it is slow down.Every commercial you see on TV says just download
just download to watch whatever you like,which I am unable to do because I have a cap on
my downloads this has to change,

Yours

Stuart Mclaren

Sent from my iPhone



