I wish to make a submission to the telecommunications review.

Why we pay full price on our monthly telstra plans but recieve sub standard service
continuously line drop outs bad signal and blackouts. We should only pay for what we use.
Also we live approx 50klm from Albury and yet have no or almost no mobile signal 50
klms. Because of our location we are forced to use satellite internet which is fine but why are
we limited to 25mbs which works out at 15 to 18 bps never 25bps. Why Why Why

This is 2021 and we are putting up with 1990 technologies.

Colin Jones






