
SUBMISSION TO REGIONAL TELECOMMUNICATIONS REVIEW 2021

The accompanying emailed complaint to Telstra summarizes the deficiencies of the 
telecommunications services to my country residence.

The Wi Fi Service has since been restored. Telstra has not suggested how I can get a 
better mobile phone connection to my home.

I have not received an apology or explanation for the failure of the services to my home. 
The Case Manager has not called me back as she said she would 14 days ago.

I cannot overemphasize the importance today of proper telephone and wi fi 
communications In day-to-day activities. When they are absent, you are totally isolated. 
Not able to do everyday things you and others expect will be completed. This is true for 
city or country people.

I simply ask The Review Panel - 

Is the Existing Telecommunication System The Best Modern Day Australia 
Can Offer Country People? 






