
I have been advised to share my experience with Telstra and the TIO with regards to issues
with my copper phone line. A brief summary is as follows

A very brief summary is 

- I have lived at  for 10+ years, the copper has been a
constant source of failure, in this time getting worse and worse, I use the service for landline
calls and ADSL internet (3-4Mbps down / 0.6 up at best, I accept this limit and that's good
enough). Sky muster is the only NBN option available to me but it has been an issue where I
live (very steep valley) to the point my Neighbour had to be taken back off it and put back
on ADSL.
- The Elevated Joint outside our property is a constant source of failure (9 documented in
last 12 months alone, it's more as I clean it out too) due to water ingress and ants / dirt etc
and is merely aired out each time it fails
- In 2019 Tesltra finally admitted the EJ needs proper repairs but no intent or timeframe to
do it was given
- After going to the TIO In Feb 2021 Telstra gave me a date the EJ would be fully dug up
and repaired of 6/4/21
- At the end of April I went back to the TIO as the EJ was not touched (and failed). As a
result it appears the repairs to a different EJ joint was done, and there are still 'plans' for
another EJ to be repaired, meanwhile my EJ continues to fail, crackling phone lines, Internet
stops.
- It also now seems there is no record or intent to do anything to my EJ, I have documented
proof of promises that were made to me and they don't seem to matter. I accepted a
resolution in Feb of a credit and based on the assurance the EJ would finally be repaired,
this was compensation for issues up to that point. Now the TIO is saying since I renewed a
plan in 2020 (only because Telstra changed it without asking!) means I accept the state of
the line and have no further claim?

The constant failures have resulted in huge expense in considerable hardware and still
running a second mobile broadband service (3g only!) for what is still at best a very patchy
alternative, some of this has been compensated by Telstra but the costs to me are far higher.

The TIO has changed their story to me moving the goalposts every time I refute a claim now
telling me that I am not under contract and am free to leave and thats that. I have no other
option to move to and I am at a total loss of what to do next. My understanding is Telstra are
obliged to maintain the copper, I believe I have shown clearly the EJ is not being properly
repaired. I am an Electrical Engineer with experience in cable jointing and I know what is
adequate. I am instead expected to call once a month to get a tech to come, sometimes
weeks later then again chase a credit each time for the down time, meanwhile I am
constantly hand maintaining the network just to stay connected.

In a nutshell they want me gone and know the loopholes to do it, can you help / advise if I
can do anything further, I am willing to pay for assistance, I am totally at my wits end, this
has been a most distressing saga.

Thanks for your time.














