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1 Internet delivery is slow and unstable. The very best download speed has 

been 11Mbps. 

2 In 2013, I was living in Melbourne and had ADSL which delivered between 13 

and 17 Mbps as a comparison, using the same computer. 

3 Speed matters as it limits the number of devices that can be used. Radio 

reception here is below standard so streaming is necessary. There is at least one 

drop out per hour. 

4 There is fibre to the corner and copper from that to the house. 

5 This service is unsatisfactory for current usage let alone any projected future 

use. 
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