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Ownership of intellectual property rights in this publication 

Unless otherwise noted, copyright (and any other intellectual property rights, if any) in this publication is owned by 
the Commonwealth of Australia (referred to below as the Commonwealth). 

Disclaimer 

The material contained in this publication is made available on the understanding that the Commonwealth is not 
providing professional advice, and that users exercise their own skill and care with respect to its use, and seek 
independent advice if necessary. 

The Commonwealth makes no representations or warranties as to the contents or accuracy of the information 
contained in this publication. To the extent permitted by law, the Commonwealth disclaims liability to any person or 
organisation in respect of anything done, or omitted to be done, in reliance upon information contained in this 
publication. 

Use of the Coat of Arms 

The Department of the Prime Minister and Cabinet sets the terms under which the Coat of Arms is used. Please 
refer to the Commonwealth Coat of Arms - Information and Guidelines publication available at 
http://www.pmc.gov.au. 

Contact us 

This publication is available in PDF format. All other rights are reserved, including in relation to any departmental 
logos or trademarks which may exist. For enquiries regarding the licence and any use of this publication, please 
contact: 

Director – RVS Legislation, Policy and Partnerships 
Vehicle Safety Policy & Partnerships Branch  
Department of Infrastructure, Transport, Regional Development, Communications and the Arts 
GPO Box 594 
Canberra ACT 2601 
Australia 
 

Email: RVSAimplementation@infrastructure.gov.au  

Website: www.infrastructure.gov.au 

 

Published November 2022 
Updated November 2024 – Images and details updated to reflect the changes made in ROVER Release 9.1. 

 

  

http://www.pmc.gov.au/
mailto:RVSimplementation@infrastructure.gov.au
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How to withdraw, amend and resubmit or delete an 
application 
This user guide shows you the steps to follow in ROVER to withdraw an application, 
amend and resubmit it, and how to delete a withdrawn application.  

Recommended browsers 

We recommended you use the following browsers when accessing ROVER: Chrome, Firefox or Microsoft Edge. We 
do not recommend using Internet Explorer and Safari. 

How to withdraw an application 

Step 1.  
Sign in to ROVER. When you sign in, ROVER will open on the Applications page. 

 

Step 2.  
On the Applications page, click on the dropdown menu above the Applications list and select Submitted 
Applications.  

 

TIP: If have a large number of submitted applications, you can use the filters on the left-hand side to help find 
the application faster. You can search for an application by typing the Application number or Nickname into 
the relevant field. You can also click on the Applicant, Status, Approval Type or Application Type fields and 
select the relevant information from the dropdown menu. Once you have entered the desired parameters, 
click the Filter button. 

https://www.google.com/chrome/
https://www.mozilla.org/en-US/firefox/new/
https://www.microsoft.com/en-us/edge
https://rover.infrastructure.gov.au/
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Step 3.  
Click the down arrow on the right-hand side of the application you wish to withdraw and select Withdraw from the 
dropdown menu. This will take you to the Manage Application page of the application. 

 

Step 4.  
On the Manage Application page, scroll down to the bottom of the page and click the blue Withdraw application 
button. This will open the Withdraw application mini-form.  
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Step 5.  
You will need to confirm that you would like to withdraw the application by clicking on the tick box next to Are you 
sure you want to withdraw this application? Then, click the blue Confirm button. 

 

Once you have clicked the blue Confirm button, your application will be withdrawn and will be redirected to the 
Application page in ROVER.  

IMPORTANT: When you withdraw a paid application, it is removed from the assessment queue and a decision 
on the application will not be made. 
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How to amend and resubmit a withdrawn application 

Once an application has been withdrawn, it will appear in your list of Draft Applications on the Applications page 
with the status Draft – Withdrawn. 

Step 1.  
Open the application by clicking on the application number or click the down arrow and select Edit from the 
dropdown menu. The application will open on the Manage Application page. 

 

Step 2. 
Amend your application as needed following the same process you used for the original application. You can use the 
application menu on the left-hand side to navigate to specific pages of the application.  
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Step 3.  
Once you have updated and added any relevant information and attachments, click Declarations in the application 
menu on the left-hand side to go to the Declarations page. To resubmit your application, read the declaration and 
then click the tick box underneath the declaration to acknowledge it. Finally, click the Submit button at the bottom 
of the page. 
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How to delete a withdrawn application 

Once an application has been withdrawn, it will appear in your list of Draft Applications on the Applications page 
with the status Draft – Withdrawn. 

Step 1.  
Open the application by clicking on the application number or click the down arrow and select Delete from the 
dropdown menu. The application will open on the Manage Application page. 

 

Step 2.  
On the Manage Application page, scroll down to the bottom of the page and click the blue Delete draft application 
button. This will open the Delete draft application mini-form.  
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Step 3.  
You will need to confirm that you would like to delete the application by clicking on the tick box next to I confirm 
that I want to delete this application. Then, click the blue Confirm button. 

IMPORTANT: If you decide to delete a submitted application, you are not entitled to a refund for the 
application cost. 

 

 

Once you have clicked the Confirm button, your application will be deleted.  When an application is submitted and 

paid, then withdrawn and deleted, it will no longer appear in ROVER. However, you will still be able to see the 

receipt of payment for withdrawn and deleted applications in your list of Past Payments on the Payments page of 

your ROVER account. 

Further information  

For more ROVER user guides, please visit ROVER resources or submit an online enquiry. 

 

https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/rover-resources
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/vehicles/rvs/contact-us

