
 

I live on a farm near 

Murwillumbah. Australia 

Post is the one business 

I use every week. Thank 

you for recognising how 

critical AP is to rural & 

regional communities. 

 

 

1. The ability to 

send & receive 

letters and 

parcels easily 

and securely.  

 

 

Does priority mail still exist in all areas? When I asked to send a letter priority last 

year I was told that that service no longer existed... 

 

4. I accept that the economic 

viability of the letters business is 

critical to AP’s future, but please 

don’t price us out of being able to 

write letters to our grandchildren. Not 

everyone who writes letters qualifies 

for a concession. 

7.   I use the express post service 

frequently and am very thankful for 

it. It is a very safe and secure way of 

posting important documents. 

8.   I would be very sad to see it 

happen, but understand that the postman delivering around the country town 

may only be economical two or three times per week in the future.  

     Perhaps Post Office Boxes could retain daily delivery, which may increase the 

uptake and utilisation of these services, thereby adding to the economic 

viability of AP. 



9. Vital, but Monday – Friday 

is satisfactory. 

11. It would be very, very 

helpful if ALL businesses 

which participated in                            

e-commerce allowed their 

parcels to be sent to a Post 

Office Box. It has been my 

personal experience that 

commercial couriers do not 

deliver to the farm house 

and one is forever trying to 

find missing parcels. 

Australia Post offers a very 

secure alternative and going 

forward it would be excellent 

to acknowledge it as the 

number one receival option for rural & regional addresses.  

 

13. Obviously the core 

business of postal services 

need to be the number one 

focus for AP. However in many 

rural & regional communities, 

as banking services dwindle or 

become non-existent, AP also 

provides a vital service in that 

area.  

14. I have just searched to discover what is a parcel locker... I’m not entirely sure 

that I understand how they work, but they sound like the ideal solution to my 

frustration raised in #11. 

 

17. By continuing to “be there” 

in rural and regional locations. 

Thanks to all the staff at my 

local post office who do an 

amazing job & offer amazing 

service. 


