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Australia

Invoice Date Full Stop Australia Ltd.
TAX INVOICE 10 Oct 2023 PO Box 555
Invoice Number DRUMMOYNE NSW 2047
Department of Infrastructure, Transport, Regional Development)ny-0550 AUSTRALIA
and Commumiceiony Rifrenics Full Stop Australia
2 Phillip Law Street Dept Infra - Postpone  info@fulistop.org.au
CANBERRA ACT 2601 chgs. (02) 8585 0333
ABN
58 023 656 939
Description Quantity Unit Price GST Amount AUD
Cancellation charges for 8 October 2023 2.00 72.73 10% 145.45
2 x Virgin Flights canceilation charges $80
Hotel charge Crown Plaza 1.00 352.29 10% 352.29
Subtotal 497.74
TOTAL GST 10% 49.78
TOTAL AUD 547.52

Due Date: 24 Oct 2023
Please find EFT payment details below:

s22(1)(a)(ii)

Bank reference: please use your invoice number as the bank reference
email remittance to: $22(1X@) Bfulistop.org.au
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Full Australia

Invoice Date Full Stop Australia Ltd.
TAX INVOICE free
Invoice Number DRUMMOYNE NSW 2047
Depart of Infrastructure INV-0599 AUSTRALIA
Aner?ti.on: s22(1)@)W)  Diversity and Inciusion Advisor mm— Full Stop Australia
2 Phillip Law Street Dept of Infra; RwC&VT  info@fullstop.org.au
CANBERRA ACT 2601 (02) 8585 0333
ABN
58 023 656 939
Description Quantity Unit Price GST Amount AUD
Trauma Informed Responses and Understanding and 1.00 5,090.9091 10% 5,090.91
Responding to Vicarious Trauma
7 hours training delivered on 30 November 2023
Includes travel for 2 facilitators to Canberra
Subtotal 5,090.91
TOTAL GST 10% 509.09
TOTAL AUD 5,600.00

Due Date: 14 Dec 2023
Please find EFT payment details below:

$22(1)(a)(ii)

Bank reference: please use your invoice number as the bank reference
email remittance to:$22(1)@) fulistop.org.au

View and pay online now
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Commonwealth Contract — Goods and Services

Australian Government

Commonwealth Contract — Goods and Services
Reference ID: 10027849

Customer
OristsmieMime: Department of Infrastructure, Transport, Regional
’ Development and Communications and the Arts
Customer ABN: 86 267 354 017
Address: 2 Phillip Law Street
Canberra City ACT 2601
Supplier
Full Name of the Legal Entity: Full Stop Australia Limited
Supplier ABN: 58 023 656 939
Address: s22(1)(@)(®)

Reference ID: 10027849 . Page 1 of 21
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Commonwealth Contract — Goods and Services

Statement of Work
C.A1 Key Events and Dates

This Contract commences on the Contract Start Date or the date this Contract is executed, whichever is the
latter, and continues for the Contract Term unless:

a) it is terminated earlier or

b) the Customer exercises the Contract Extension Option, in which case this Contract will
continue until the end of the extended time (unless it is terminated earlier).

Event Details
Contract Start Date: DD/MM/YYYY
Contract Term: For a period of 12 months from the commencement of the

Contract (Initial Term).

Contract Extension Option: The Customer may in its sole discretion extend the Initial Term
of this Contract for a further period or periods up to 12 months,
on the same terms and conditions of this Contract, by giving at
least 1 month’s prior written Notice to the Supplier (or such
shorter period of notice as is agreed with the Supplier), prior to
end of the Initial Term of this contract (extension period(s)).

Reference |D: 10027849 4 0f 25 Page 2 of 21
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C.A.2 The Requirement

The Supplier will design, implement and analyse a concise and targeted surveys covering gender equality
knowledge and gender violence. This will assess knowledge, understanding, and experiences of gendered
violence among staff. The Supplier will, at a time notified by the Customer, conduct a rapid gap analysis of
departmental policies, processes and guidance from a gender equality perspective and review updated
(and any new) departmental policies and processes based on their findings to address the identified gaps.
This may include review of current (or updated/new) policies and procedures to ensure they are gender-
inclusive.

The Supplier will also deliver training on Trauma-Informed responses and understanding vicarious trauma.
This training is to be conducted face to face in Canberra for a maximum of 20 participants to run for up to 8
hours.

C.A.2(a) Standards

The Supplier must ensure that any goods and services provided under this Contract comply with all
applicable Australian standards and any Australian and international standards specified in this Statement
of Work. The Supplier must ensure that it obtains copies of all relevant certifications and maintains records
evidencing its compliance with those standards. If requested by the Customer, the Supplier must enable
the Customer, or an independent assessor, to conduct periodic audits to confirm compliance with those
standards.

Web Content Accessibility

As applicable, the Supplier must ensure that any website, associated material and/or online publications
(where applicable) complies with the Web Content Accessibility Guidelines available at:
https://www.w3.org/WAl/intro/wcag.

C.A.2(b) Security Requirements
None Specified

C.A.2(c) Work Health and Safety

Prior to commencement of this Contract, the Customer’s Contract Manager and the Supplier's Contract
Manager will identify any potential work health and safety (WHS) issues anticipated to arise during the term
of this contract and assign management of each issue identified to the party best able to manage it. For all
issues assigned to the Supplier, the Supplier will provide the Customer with a WHS plan for approval and
no work will commence until the plan is approved unless agreed in writing by the Customer.

Throughout the Contract Term, the Customer and the Supplier will proactively identify and cooperate to
manage any WHS issues that arise.

To ensure the Customer discharges its WHS obligations in respect of its employees, the Supplier must act
under the Customer’s reasonable direction when conducting all training on the Customer’s premises, and in
respect of the conduct and results of the surveys. The Supplier also provide to the Customer with all raw
data obtained from the Surveys, which may include sensitive Personal Information of the Customer’s
employees (within the meaning of the Privacy Act 1988 (Cth).

C.A.2(d) Delivery and Acceptance

Where the Customer rejects any deliverables under Clause C.C.11 [Delivery and Acceptance] the
Customer will specify a timeframe in which the Supplier is required to rectify deficiencies, at the Supplier's
cost, so that the deliverables meet the requirements of this Contract. The Supplier must comply with any
such requirement. Rectified deliverables are subject to acceptance under Clause C.C.11 [Delivery and
Acceptance]. The Supplier will refund all payments related to the rejected deliverables unless the relevant

Reference ID: 10027849 - Page 3 of 21
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deliverables are rectified and accepted by the Customer. The Supplier will refund all payments related to
the rejected deliverables unless the relevant deliverables are rectified and accepted by the Customer.

If the Supplier is unable to meet the Customer’s timeframe, the Customer may terminate this Contract in

accordance with Clause C.C.16 [Termination for Cause].

No | Item/Milestone Description Customer Contact Delivery Delivery Date/Date Date
for Delivery Location/Email
8 Conduct targeted training on Stephanie Bourke, | 2 Phillip Law 30/11/2023
Trauma-informed responses Assistant Secretary | Street, Canberra
and understanding vicarious (People, Culture ACT 2601
trauma for interested staff and Change
Branch)
2 Draft of Gender Equality Stephanie Bourke, | Via email 22/01/2024
Knowledge survey and a Assistant Secretary
- e 2 week turn around for
Gender Violence Survey to be (People, Culture e
. Infrastructure to review, if no
provided to the Customer and Change chiinges i paTaemBIsEr
‘ Branch) survey on the 5% March, if
there are items for discussion
we would need an additional
week.
3 On written request of the Stephanie Bourke, | Via email 5/02/2024
Assistant Secretary, HR & Assistant Secretary ,
e Survey running for 3 weeks
Property, conduct a Gender (People, Culture )
. e 4 weeks for analysis and
Equality Knowledge survey and | and Change
a Gender Violence Survey Branch) biSHEs: FEpon
4 Completion of a Summary Stephanie Bourke, | Via email 25/03/2024
Report documenting the Assistant Secretary )
o . e Dependant on previous date
findings and insights from, and | (People, Culture S
> (review time / department
analysis of, the Surveys and Change colendar)
(including raw data) and Branch)
recommendations
5 On written request of the Stephanie Bourke, | Via email e 1.5 months following
Assistant Secretary, HR & Assistant Secretary completion of above report
Property, conduct a rapid gap (People, Culture e 2 weeks for Department to
analysis of updated policies, and Change review
processes and guidance from a | Branch)
gender equality perspective
6 On written request of the Stephanie Bourke, | Via email e On completion of above
Assistant Secretary, HR & Assistant Secretary Department review
Property (Department), (People, Culture e  FSA 1.5 months to complete
conduct review of updates and Change o 2 weeks for Department to
proposed to HR policies (or Branch) reviaw
new draft policies) directly
relating to gender equality and
gendered violence
7 Completion of review of Stephanie Bourke, | Via email o Asper above
updated or new policies, Assistant Secretary
procedures and guidance (People, Culture
directly relating to gender and Change
equality and gendered violence | Branch)
8 On written request of the Stephanie Bourke, | 2 Phillip Law e On completion of above. July—~
Assistant Secretary, HR & Assistant Secretary | Street, Canberra November 2024
Property, conduct targeted (People, Culture ACT 2601
training on Trauma-informed
Reference ID: 10027849 6 of 25 Page 4 of 21
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responses and understanding and Change
vicarious trauma for interested | Branch)
staff

C.A.2(e) Meetings

The Supplier may be required to attend virtual meetings with the Customer, to discuss deliverables or
planning for deliverables.

C.A.2(f) Facilities and Assistance Offered by the Customer
Reference 1D: 10027849

For the purposes of conducting the surveys and training, the Customer may make some facilities or
assistance available to the Supplier.

The Customer must be consulted on the development of the training and surveys and outcomes of the
surveys

C.A.2(g) Customer Material

As required, the Customer will provide the Supplier with copies of employment policies, procedures and
guidance, including the Sexual harassment policy/procedure and the Domestic/Family Violence Leave
policy/procedure. Such material is confidential information of the Customer.

C.A.2(h) Conflicts of Interest
The Supplier has declared that it has no Conflicts of Interest relevant to the performance of its obligations
under this Contract.

C.A.2(i) Public Interest Disclosure

For information about how to make a Public Interest Disclosure, please refer to the information provided on
the Customer’s website: https://www.ombudsman.gov.au/complaints/public-interest-disclosure-
whistleblowing

All Public Interest Disclosure matters (relating to this procurement) should be referred to:

Name/Position: The Authorised Officer
Email Address: PID@)infrastructure.gov.au
Telephone: (02) 6274 7111

C.A.2(j) Complaints Handling
Any complaints relating to this procurement should be referred to:

Name/Position: s22(1)(@)(i) Director,
Appointments/Assurance, Integrity, Risk &
Governance

Email Address: s2(@m  Ginfrastructure.gov.au

Telephone: (02) 6274 7111

Reference ID: 10027849 Page 5 of 21
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C.A.3 Contract Price

The maximum Contract Price inclusive of GST and all taxes and charges will not exceed $39,300 (GST
inclusive) as set out below.

Fixed Price (including all expenses)

No | Due Date | Item/Milestone Description Total Price | GST Total Price
GST Component GST Inclusive
Exclusive

1 | [TBC] Completion of the targeted training on $5,090.91 | $509.09 $5,600.00

Trauma-informed responses and
understanding vicarious trauma for
interested staff
2 | [300ctober | Completion of rapid gap analysis of updated | $6,127.27 | $612.73 $6,740.00
2028] policies, processes and guidance from a
gender equality perspective
3 [15 Nov Acceptance by the Customer of the $9,190.91 | $919.09 $10,110.00
2023] Summary Report documenting the findings
and insights from, and analysis of, the
Surveys (including raw data) and
recommendations
4 |5 Acceptance by the Customer of the package | $15,318.18 | $1,531.82 $16,850.00
gg;:;mber of materials reviewed by the Supplier
(updated or new policies, procedures and
guidance directly relating to gender equality
and gendered violence)

Total Fixed Price for Services $39,300(GST Inclusive)

Reference ID: 10027849 8 of 25 Page 6 of 21
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C.A4 Contract Managers and Addresses for Notices

Contract Managers are responsible for issuing or accepting any written Notices under this Contract and are
the contact points for general liaison.

C.A.4(a) Customer’s Contract Manager:

The person occupying the position of:  Assistant Secretary, People, Culture and Change

Currently: Stephanie Bourke

Telephone: S22END

Mobile:

Email Address: Stephanie.Bourke@infrastructure.gov.au
Postal Address: 2 Phillip Law Street

Canberra City, ACT 2601

C.A.4(b) Customer’s Address for Invoices:

Addressee Name/Position Title: =22y eim Diversity and Inclusion Advisor
Telephone: S22(1)(a)m)

Peppol ID:

Email Address: diversityandinclusion@infrastructure.gov.au
Postal Address: 2 Phillip Law Street

Canberra City, ACT 2601

The Customer's preferred method of invoicing is by elnvoicing.

C.A.4(c) Supplier’s Contract Manager:

Name: ATE

Paosition Title: Head of Training and Consulting Services
Telephone: 02 8585 0333

Mobile:

Email Address: training@fullstop.org.au

Postal Address: PO Box 5555

Drummoyne NSW 2047

C.A4(d) Supplier’'s Address for Notices

SATF
Name:
Position Title: Head of Training and Consulting Services
Email Address: training@fullstop.org.au
Postal Address: PO Box 5555
Drummoyne NSW 2047
Reference ID: 10027849 Page 7 of 21
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C.A.5 Specified Personnel

s47F

Head of Training & Consultation Services
e Acting CEO and Director Clinical and Client Services

C.A.6 Subcontractors
None Specified

Reference ID: 10027849
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Additional Contract Terms

An executed contract will incorporate the Commonwealth Contract Terms and also the following Additional
Contact Terms:

C.B.1 Intellectual Property
The Customer owns the Intellectual Property Rights in the Material created under this Contract.

To the extent the Supplier or a third party holds any Intellectual Property Rights in any existing Material, the
Supplier hereby agrees to licence the Customer to enable the Customer to exercise full rights and interests
in the Intellectual Property Rights in any Material provided under this Contract. The Supplier agrees to
create, execute or sigh any documents and perform all acts which may be necessary to allow the use of
those rights by the Customer for any purpose.

The Customer grants to the Supplier a non-exclusive, non-transferable, irrevocable, royalty-free licence for
this Contract Term to exercise the Intellectual Property Rights in the Material for the sole purpose of
fulfilling its obligations under this Contract. The licence in this clause is subject to any conditions or
limitations of third parties that the Customer notifies to the Supplier.

Intellectual Property Rights in Goods provided under this Contract or pre-existing Intellectual Property of
the Supplier, set out below (if any), will not change as a result of this Contract.

Pre-Existing Intellectual Property of the Supplier
Not Applicable

C.B.2 Confidential Information of the Supplier
Not Applicable

C.B.3 Payment Terms

Where the Customer and the Supplier both have the capability to deliver and receive elnvoices through the
Peppol framework and have agreed to use elnvoicing, following receipt of a Correctly Rendered Invoice,
including acceptance of the Goods and/or Services by the Customer, the Customer will pay the amount of a
Correctly Rendered Invoice to the Supplier within five (5) calendar days after receiving it, or if this day is not
a Business Day, on the next Business Day.

In all other circumstances following receipt of a Correctly Rendered Invoice, including acceptance of the
Goods and/or Services by the Customer, the Customer will pay the amount of a Correctly Rendered Invoice
to the Supplier within twenty (20) calendar days after receiving it, or if this day is not a Business Day, on the
next Business Day.

Where the Customer fails to make a payment to the Supplier by the Business Day it is due, the Customer
will pay the unpaid amount plus interest on the unpaid amount, provided the amount of interest payable
under this clause exceeds A$100.

Interest payable under this clause will be simple interest calculated in respect of each calendar day from
the day after the amount was due and payable, up to and including the day that the Customer effects
payment, calculated using the General Interest Charge Rate as published on the Australian Taxation Office
website https://www.ato.gov.au/Rates/General-interest-charge-(GIC)-rates/.

C.B.4 Privacy and Notifiable Data Breaches

1. In providing the Goods and/or Services, the Supplier must comply, and ensure that its officers,
employees, agents and subcontractors comply with the Privacy Act 1988 (Cth) and not do anything,
which if done by the Customer would breach an Australian Privacy Principle as defined in that Act.

Reference ID: 10027849 Page 9 of 21
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The Supplier will notify the Customer if it becomes aware that it may be required to disclose
Personal Information by law or to the Australian Information Commissioner.

2. If the Supplier becomes aware that there are reasonable grounds to suspect that there may have
been an Eligible Data Breach (under the Privacy Act 1988 (Cth) in relation to any Personal
Information held by the Supplier as a result of this Contract or its provision of the Services, the
Supplier agrees to:

a. notify the Customer in writing as soon as possible, which must be no later than within
3 days; and

b. unless otherwise directed by the Customer, carry out an assessment in accordance
with the requirements of the Privacy Act 1988 (Cth).

3. Where the Supplier is aware that there are reasonable grounds to believe there has been, or where
the Customer notifies the Supplier that there has been, an Eligible Data Breach in relation to any
Personal Information held by the Supplier as a result of this Contract or its provision of the Services,
the Supplier will:;

a. take all reasonable action to mitigate the risk of the Eligible Data Breach causing
serious harm to any of the individuals to whom it relates;

b. unless otherwise directed by the Customer, take all other action necessary to comply
with the requirements of the Privacy Act 1988 (Cth); and

c. take any other action as reasonably directed by the Customer.

4. The Supplier must ensure that any subcontract entered into by the Supplier for the purposes of
fulfilling the Supplier’s obligations under the contract imposes on the Subcontractor the same
obligations regarding privacy and naotifiable data breaches that the Supplier has under the Contract.
Each subcontract must also require the same obligations (where relevant) to be included by the
Subcontractor in any secondary subcontracts.

5. The Supplier will notify the Customer as soon as reasonably practicable if it becomes aware of a
breach or possible breach of the obligations contained in this clause.

Reference ID: 10027849 12 of 25 Page 10 of 21
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| Commonwealth Contract Terms |
C.C.1 Background Customer's reasonable mguirements 1o resolve ar
1.1 The Customer requires the provision of centaln Fige Rl ""’, ﬁ‘“‘g"’“ﬁm"
Goods and/or Services. The Supplier has fully lc‘rm nme‘or reduce the scope o the Contract in
informad itsclf on all aspects of the Customer's accordance with C.C.168 [Tormination for Causo].
requirements and has responded reprosenting CCA Precedence of Documents
L2 Some terms uscd o these Commanwealth

Conteact Terms have been piven a spocial
meaning, Thelr meanings are sot out in the
Comranweaith Cantracting Suite (CCS) Glossary
and Interpretation or in the Cantract,

C.C.2 Relationship of the Parties

a)  Additional Contract Torms (f any)

by if the Contract 5 ssued under a D50,
the Contract Detalls Schedute

a}  Statement of Wark
d)  Commonwealth Contract Terms
e} CCS Glossany and Inteepeetation, fnd

2.1 Bywirtue of this Contract, neither Party Is the
amplayee, agent, officer or partner of the other 1} additional Contract annaxcs (i any),

Party nor authorised 1o bintd or represont the othor un'css atharwiso ngredd In wiiting botween the
Party. Parties,

2.2 Each Party must ensure that (ts officers, 4.2 Ifthere (s ambigulty ef inconsistency between
employees, agents or Subcontractons do not documents comprising tho Centract, tho documaent
represent themseives as being an officer, appearing higher in the st will have precedencee to
emplayen, partner ar agent of the other Party, the extent of the ambiguity ar inconsistency,

23 Inall dealings related 1 the Contract, the Parties 4.3 The Conteact may be signed and dited by the
ngee o) Parties on separate, but identical, coples, Al

) communicate openly with each other and algned copes conatitute one (1) Cantract,
cpopngmc in achicying the contractual CC5 Governing Law
objectives 8.1 The laws of the Austealian Capital Territary apply to
by act honeatly and cthically the Cantract.
¢} eomply with repsonable commercing C.C6 Entire Agreement
standards of falr conduct 3 o
EAPY : = 6.1 The Contract represents the Pamics' ontire
) consult, coopernte and coordinnto activitics agreement in relation to the sutject matter, ot the
to idantify and oddress ony overlapping work time Lhis Contract was exceuted.
renith and safely reaponsibilities aimed at : , :
ensuring 1he bealth and safety of workers and 6.2 Anything that occurred before the making of this
workplaces, and Contract shall be disreparded (uniess Incorporatod
| : : inta the Contract in writing), However, the Supplice
¢} comply with all reasanable directions and represents that the claims made in its Response to
procedures relating to work health and safcty, the ATM or the RFQ as relevant remain correct,
record keeping and seaurty (n operation at
cath ather's premises or faeiities whether 6.3  Any agrecment of gmt!cta\undmg 10 vary of mxc»nd
apecifically Infarmed or aa might reasenabily "’," c‘m"fm ?""' Lo M boally h_mmng “""","?‘"‘“"
bo Inforted from the ¢lreumsisnces. Party unless in writing and agrecd by both Parties.
] 6.4 If edher Party docs not exercise (ef dolays in

cCc3 m‘m of Interest caorclaing) any of ita contractual riphts, that fallure

3.1 The Supplicr wattants that, othar than as o delay will nol prejudice thase rights,
previously declared Inwnting to the Custamer at
the eommencement of the Contradt, no Conflicts of CC7  Survival
Interest exlat, refovant to the performanae by the 7.1 Al Additional Contract Terms (if any), plus clauses:
Supplicr of its obligations undee the Cantradt, C.C.14 [Liablity of the Suppliee]

3.2 Atany ime dusing the term of the Contract, the gg% '?“W?"' P‘gm‘"f”(l'

CUsGmar may Tequire he SUpplics 10 exeeute o e [ TRPOn ut), an -
Conflicts of Interest dectaration in the form C.21 [Compiiance with Law and Palicy).
apecificd by the Customer. sunvive termination ar explry of the Contract.

3.3 Asseon as the Supplier becomes awarn that a CC8 Notices
Conflict of Interest has arsen, or 5 Hiely to arnise 8.1 ANotiee s deemed 1o be dellvered:

: S

during tha e of the Contract, e Supplics will: a) i delivercd by hand - on defivery to the

a) immediately repart it ta the Custamor relovant address

B privico tho Custamaer with & writtan report b} i gent by registored post - on delivery 1o the
setting out all relevant infarmation within ralevant addross, of
three (3) Business Days, and g) if transmitted by emall or cther electionls

e} comply with any reasonable requirements means when it beeomes capable of being

mtuﬂpﬂ try the Customar refating 1o the retrieved by the addressee at the relevant
Conflict of Intarest. cmal or athor electronic addiess,

3.4 I the Supplier falls to notify the Custamor as sot 82  ANotice received ofter 5:00 pm, or on a day that is
aut in this elyuse or does not comply with the not a working diy in the place of recelpt, is

ey Publahet; 30 jurs 2023 Wareion; 9,0 Pagnlol B

Reference ID: 10027849
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Commonwealth Contract Terms |

C.C.H
91

9.2

deesed 1o be delviened on the sext working doy in
that place.

Asslgnment
The Suppiier may nat assign any rights under the
Contract withoul the Cusiormers witltan consent,
To seck cansent, the Supphor must pravide the
Custorrr with o Natico, which inclodes full details
of tho propased osspnes and the rights the
Supplicr praposes 1o asdipn,
To dechne consent, the Customer must provico o
MNetlen to the Supplicr, SETND QU 1S eAsons,
within twenty (20} Business Days, or such ather
Hme a6 agrecd botween the Parties, of receiving
the Notee seeking conaent, Gtherwise, The
Cugstoresy B takan 10 hiwe consontod,

€.C.10 Subcontracting

0.1

0.2

0.3

104

Sutcontracting any part of, o the entine Supplicrs
abligations under tha Contract, wil not relieve the
Ssappller from any of s obfigations under tie
Contract.

The Supplicr must engure that Subcontractons
apacificed in the Contact (f any) pedoos than pan
af the Sorviees Specfiod In the Contraat, Tho
Suppller must not subenatract any par of it
oblipitions urder tho Contract, or replace
npproved Subaontraciom, wWithout prior written
corscnt of the Custamgr. The Custemer's written
consent will not ke unreasonably withhaebd,

Al the Customer's requiest, The Supplier, at no
adaitional ooat to the Customer, must proaply
rermoye from invalverment in the Cantract any
Subenniractor that the Customer reasanably
consldom shoull be remayed,

Tha Supphier must make avallable to the Custamor
the dotails of all Subcantractors engaged 1o
peavide the Goads and/ar Servioes urdar thi
Contract. The Supglicr acknowledges that tho
Customrer may be required 1o publicly disciosn
such information.

The Supphier miat ensure That pry subeanict
entercd inte by tho Supplier, for the purpose of
futfilling, wive Supplacr's obhgations under the
Contact, iImpaaes on the Subcontractorn the same
attipatiorss that the Suppller has undor tha
Contract (including this requirement in rofation 1o
subnontracts),

C.C.11 Delivery and Accaptance

111

The Sugphier must prosvide the Goods and /o

Sorviees as spocified in the Contract and meet any

requirerrents and standacd speciticd in tho
Contract,

Thee Supphien must promptly notity the Gustamar if
the Supptier becomes aware that it will be unablio
to presviee all gr part of the Goeds and/or Senvices
specified in the Contract and advise the Customer
when itwil be able 1o do so,

Ary Goars mast be delivered free from any
Security interest, Unless otperwise statod in the
Contract, Goods maust be new and unused, Any
Services must be provided toane bighoer of the
stondond thot would be cxpeated of an
capenionecd, rofessionnl supplices of simitar

serviees and any standadd speaihied in the
Contract.

114 The Custemer may reject the Goods and,/o
Servioes within ten (L0} Business Days after
deliviry o such longer period Speeiied in the
Contraet “Acceptanae Perod”), i the Goods
oo Servioes do ot comply with the
requiremens of the Cantroct,

115 W during the Acoeptance Porod croumstancoes
outalte Tho Customer's reasonable contro! cause &
delay in tne Custamers's evaluatien of the
compliance of the Goads and/ar Services with tine
Contract, the Customer may gve the Suppior a
Notize before the end of the original Acceptange
Periodd, Seing sut The: reason Tor the delay and the
roviagel Acneptince Pened date (which sy be
reasanate hoving cepard 10 the clreamstimoes
causing tho dolay),

116 I he Customer docs nol potify the Suppcrof
rejection within the Acceptanca Porlod (as
catended i appheabie), the Qustomer will be taken
to haye accepted the Goods and/or Servoes,
thaugh thie Custamar miy aaoepl e Goods
antlor Serviess sooncr, Title 1o Goods translees 1o
tha Custimer oy an acceptinsg,

117 Wehe Castamer eefects the Goods and/or Strvices,
the Customer maust isgue o Notion cleary stating,
the: reascn for refection and the remedy the
Customer reguires, Mo graymaent will be due for
rejectad Goods andfor Sendoes until thelr
BECOPIANGE,

C.C.12 Licences Approvals and Warranties

121 A no cost o tne Qustomer, e Suppiien muse
altain ardd maintain all iteliectunl Propeny
Fiphts, beenes of athor approsvats requied for
Lawdul pravision of the Goods and/or Services and
DITANRE ANy NOCCSSINY CUStOms calry for any
Gonds.

122 The Supgller must provide the Gustomer with all
redevant third pay wamanties in respect of Goods,
I1 the Supglier 15 o manofacture:, the Supplor
must peiyide the Costamer with atl standard
masnufasturer's wirrantees i eospoct of the Goods
it s manufasturcd and supplhiod,

123 Tothe extest permithed by laves and for the benefd
of th Customer, the Supplior cansents, and must
use 11 post andeavolrs to orsure that cach
author of Material consems inaiting, to the use
by the Custamer of the Materal, even if the use
may othenwisa be an infongement of thel
Intellectenl Property Rights and/or Moral Rights

C.C.13 Specified Persennal

13,0 The Supsdlor must onswre that the Specificd
Pergenecl et out in the Cantract (if any) pedarm
tho part of the Senices specified in that item, The
Supplier must ensure that Specified Persoanel (if
any) are not replaced without the prias writton
congent of the Customer, The Custemer’s written
consent will rol be unreasanably withhebid,

132 Avmne CuStomess repsonahlo request, he
Supptier, at no acditienal eost to the Customer,
st s soon as reasonably practicable replsee
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iy Sgcaiticd Personned that i Custinsr
reasonably considum,
a) @ sot porforming the Supplior's oblipations
under the Contrasct (o the slandard or within

tha eneframe reasennbly seduiecd by e
Customer

by &5 nol s Bt and proper pesen, or
o) i not auitably guatified o perform the
Servites.
13,3 Any Speadicd Personned must B ropiased with
peracnsel that are aceceptabie (o the Customer,

C.C.14 Liability of the Supplier

14,1 The Supplior will indemnily 1he Customr Tor any
ciarmia e i, cost or foas rosulting freon any
swegiigent or welfuf breash of its cliligations o
reprosantations undar the Contenct by tho Supplior
or ils olfcers, employees, afents or
Subannitasions,

Thi Buppliors ebiigation to indemnify 1the
Custamat will seduse proportanally to the extent
1t the Custamer hid contributod 1o the olivim,
£t bk,

Whore th Bupplion is o momber of 8 schorrs
epcdating under Schedutio 4 of the Civil Law
(Wrongs} Act 2002 (ACT), or any corfesponding
Commarmwenith, State, Teditory of legsintion that
it aivil ity arleing fram the podonmanse of
eir professional sorvices, and whore that schems
applies to the Goods and/or Sendoes delivered
urdied the Contract, e Supolies’s lability under
g elauss shall not exseed the maimum amaen
specifiod by that schomn or legislation,

4.2

14.3

14.4 The Supplicr will malntain adeguaste Insurinces for
e Cantract and provide the Customer with peoof

whin reasonably roquested,

C.C.15 Termination or Reduction for Convenience

15,1 Inaddifion to any cther riphts eithey Paty has
under the Contract,

a4y 1he Custerrer geling in pood faith, may at any

Yirme, af
By the Supplior, anting In good faith, may natify
Thist it wishes ta,

termirste the Contract o reduce the scopo of
gquantity of the Goods and/or Bervices by peoviding
# Notiee ta the othor Party,

H the Supplior issues o Notlos ander this clausn,
5 Supgtior musl comply with any reasonablo
giteetions givien by the Customer, The Contract will
terminate, of the soope will be reduced in
aotardance with tho Nolico, whon the Supplier has
eampdicd with o8 af thoso dircetions.

H b Sustomes ssues 0 Notice undes this clausa,
10 BUDRACT MUST SI0p OF 100UDe Work in
fsecordance with tho Noetice and compsy with any
reasanakle dircctibng gven by tha Coustamer,

I itieer case, the Supplior rmust amitigate ofl loss
and exponses o connection with the termination
of rocduction in scope finchading the costs of its
comping: with any diseetions], Tho Castarmes wil)
sy thue Supplics for Goods ardfor Services
sctepted in accordance with C.C.1 1 [Betivery and

ib.4

Antoptarge] and the Contract Bofors t affcative
date of termiration of roduction,

if the Customaer Bsues o Notice under this clauso,
the: Custornor will alse pay the Supplier for any
1CAS0rANe GOats 1he Supplae incurs that s
direatly minbutabie 1o e temmination o
reduction, provided the Supplior subatantiotes
these costs (o the satisfantion of tho Customars,
Undinr nds Gioumstancds wall the il of ol
pavnents 10 the Supplier oxcoed the Contract
Price, The Suppdier will not be entithed to loss of
anticipated profit for any part af the Contraat not
pe o,

C.C.18 Termination for Cause
161 The Customar may issue i Kotioe to immedatoly
terminate of reduce the scope of the Contract i
@y the Supplier dons rob doetiver the Goords
andfor Soevices b8 speshnd in the Contragt,
a7 notifics the Gustamer thal e Supptice will
he unable to deliver the Gootds and/or
Services s speaificd in the Contract
By the Gustamor rejects 1he Gondgs and/or
Sorditas in accordance with CC. 1L [Dativery
and Acceptance| and the: Goods andfor
Sonvdcos are not remedicd a8 reauircd by the
Matkeo of rejeetion
o} the Supplier bieaches o maora o of the
Contemct and the breach is not capablo of
ey
4y tha Supplier Goos not remadate a matenn!
breash af the Comraet wiish is capable of
rematition within the penod apecifiod by the
Customer in a Notice of default issund (9 the
Supplier, o
ob  suldect to tho Customer complying with any
roquiterrams in the Carportions Act 2001
(G, Ihe Supplice:
b s unable e pay all it dohits when thay
bocom due
ii, if incorporated - has a liguidator,
eeoiver, admenistrator or ofhr
COALEEHET ApRoinTed OF An cquiviatont
appaintmant & madke undes logistation
other thas the Corporations Aot 2001
(AN, or
. H s Encividust ~ booossrs banknsg or
cnters nto an arrangomest under Pan
N0 Part X of the Bankraptey Act 1966
{Cthy.
Termmirsatien af te Contract under this cliuse does
aol Charge e Custemes's oDHZon 1 pay ary
Cotreatly Rendesod Inviice,

C.C.17 Supplier Payments

7.1 Wihe Supplier s reguized 10 subnit an involce 1
trigges paymdent, 10 (evesee must bo o Correctly
Readored Inveice,

The Supsdioe must promdiy paovice to the
Cuftomer such supparting documdaentation and
SR CARRe FEaS  roaguired by Tho
Customar to substantiate porformanoe of the
Contract by the Supplicr,

6.2

7.2

Gate Prdhahvad: 290 Jure 7023
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Lv.3

174

Paymnent of any Invece 5 paymaent on asoount
artly, andl docs ot substantiate performanes of
the Contract,

IT U Supplier owes any amaund to the Customer
i eonneation with 1he Conteast, the Custamer miay
affsat that amount, or part of i1, against s

okl gation o pay any Corectly Bendeed Invelon,

C.C.18 Dispule Resolulion

C.C.19 Tronsition In

19.1

The Supplicr must perdorm all sks ceasanatdly
requined to facildate the smooth transidian of the
provision of the Goods and/or Services fram any
cutgoing suppicr to the Suppier,

C.C.20 Transition Out

20.1

I the Contrinst gagyirds or 15 tesminaled uneor

C.C A6 [Termination for Cause] the Supplior must
camply witih any regsanable directions ghven by tho
Custamuos In arder to fasilitote the smaath
Iransition of the provision of the Goods and for
Sorvices 1o the Customaer or te anathor supplor
rominated by the Custamer,

C.C.21 Compliance with Law and Policy

The Suppdicr muost comply with, and ensore it
olficers, omployees, agents and Subcontractors
aomply with 'l livws appdeatic 1o the perlorminoo
of this Contract and warmants thit it will net causo
the Custamer 10 breach any fiws,

Thr Suppties must aomply with, and ensure (s
efffects, omployees, agents and Subcontmstons
camply with any Commanwealth policies relovant
to the Goods and/or Serees,

The Supplinr aprees to prayvide such reports and
ather infarmation regarding complianee with
apploabio law and Cammonwealth pollcy as
reasonably requested by the Customer or as
othenwiae regulred by appticallie Inw or palicy,

If the Supplice bocomes aware of any sctual o
suspeated breach of The requiremaents st ot in
2LA 10 2 below, of any ether applicabio e o
Commoprnwaalth policy, It mest:

A dmemediately repoer 18 the Custamoas angd
provede awnitten repart on the mattor within
threo (3) Business Days unless stherwlse sel
out in these Teoms, and

comply with any reasonablo directions by the
Customer in relation 10 any investigation or
further reporting of the actual ar suspocted
brepci,

Access to Supplier's Premises and Records

T Suppdiier st maletoin ardd ensunc ik
Subonntractons malntain proper business and
anenunting, recards relating 1o the supply of the
Gaads and/or Sorvices and perormance of the
Contract,

The Supplier agroes to provide to the Customer, or
its nominee, aceess o the Suppliers er its
Subcontractor's premises, persannel, computer
Aystema, decuments and otharn recards, and o'l
assistance reasonably requested, for any purpose
agsockted with the Contract ar any rovew of T
Supplier's or the Custemer's perlermance undor
tire Contrisce, inciudng In connection with &
request made wunder the Freodom of lformation
Act 1982 (Can) or an audit or rovew by tho
Austration National Audit Office,

Unless the aetess is reguined for an urgent
purposn, the Customer will provide reasonable
prior notice to the Suppicr.

If requestod By the Supplier, the Customer will
relmburas the Suppienrs substantiated reasonasble

by

18,1 Far any dispote onsing uode: the Conraat bath tho
Suppier o the Customer apron 1o eomply with
fi) te ) e this glianso Sequentinlly
a)  both Contract Managers will try 1o setile tho
dispute by direct negotation
b} if unresclved within five (5) Business Days,
the Conteack Manages chadming that there 5 o 211
dispute will give the ather Contract Managor a
Motice seiting cut detalls of the dispute and
proposing n solution, The date the dispute
Motiee 4 issued wil be the date of the Notice
{“Motee Cate”) 519
) i the praposed salubion s net aceepted by o
The athuer Contract Manapos within fove (5)
Busircss Days of tho Notiee Date, cach
Conteact Manager will neminate a maorne 213
sonlar representative, who his not had pror o
direct imvolvement in the dispute, These
representatives will try 1o scitle the dispute by
direct negntiation
dl - falling settlement within twenty (200 Business 214
Diays of the Natice Date, the Customer will, =
withaut dolay, refer the dispute 1o an
apprapintoly qualificd moediator saleabed by
the Customaoer o, of The Custome s
discretien, to the chalgperson of an
seerodned modiatlon oganisanon 1o appaint
amaediator, for medlatian 10 commoenoe
within thirty (20) Business Days of the MNotice
Date or such athor pericd ps agreed by the
Parties, and
ep I the dispane (5 not esolved within sy (80)
Business Days of the Notice Date, clther tha
Suppliet o the Customer miy eommaensea 1A
fepnl proceadings oe, by aproament, continug Al
e moedlation pracess fon o pored agreed by .
the Partics,
18,2 Ropresontatwes for the Suppdor and tho Customier
st anend the mediation. The naminatoed
representatives must have the autharity to bind A2
the relevant Pasty and act in good faith to £
Ronuinely sttempt to resolve 1he disputoe,
L83 The Suppler and the Custamer will each hear their
v CosTE for dispute regalution, The Customer will
car the costs of & medlator,
18,4 Despate the oxatenco of o dispute, e Supples will
eantinue thelt perfermance urder the Contrasct
unteis reaguestod inoweling by the Custemer nat 16
to 50,
18,5 This precodute Tor dispute resalution does nog
apply to action rglating ta €G48 [Tesmination for A
Cause] or Wo legol proccedings Tor urgent
Imtedoeuterny relict,
Al
[atey Pubbahesd; 30 Jong 20023 Vaorsend: 0,0
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A

218

B.1

21C

C.

il

1

et §os camplying with the Custamor's foaquest,
unicss the acoess i5 requised for the purpose of a
criginal investigationy into th Supsior, 15 officers,
winployees, ppents o Subsontrastens,

The Suppiict must not transfed, of pormit the
trarstor of, custady or ownership, o allew the
destruction, of any Commanwaatth reeond (a5
dedingd in tha Archivies Act 1983 (01 without the
pricr writtes consent of the Customaern, Al
Cesmmonventth reectds, including any hold by
Sutcontractors, must bo retumed $6 the Cusiomes
at tha canclusion of the Contrach.

Frivacy Act 21988 (Cth) Requirements
In providiag the Goedls and/or Sorvicos, the
Suppdior agees 0 comply, and 10 eRgure that its
oificors, omployees, apoats and Subcontracions
comply with 1he Privacy Act 1988 (C1h) andd not to
o anyhing, which i done by the Customer would
wiaath d Australian Frivacy Pringipde a3 detined in
treat Act,

Hotlfiable Data Broaches

If the Supplier suspects that there miy have

Bren an Eligitbie Dot Breach i refatlon te any

Personatl Inforsmation held by the Supplicr as a

rsult of vhe Conteact, the Suppher must

al

srnedlatoly report i 1o the Custormers and
provide a writton opart within throo (3)
Busingss Days, and
carry aut an assessmeny in acoordance with
the: requibroenents of the Privacy Act I088
{Gth},
Wi tre Supsion & dwaaze that thore has booen
an Eligibde Data Brooeh i olation 10 the
Conirast, thae Supplor must:
i}

b}

Litke alf rensenable aolion to mitignto tho risk
of the: Blipible Data Broach cauring scrnous
Bonim to any individuat 1o wham the Personad
Inforrmation relates

by take all ther adtion necessany 10 comyply with
the requirements of the Privacy Act 1988
{Cih), and

Uik &y ol action 35 reasonihly diacted
iy the Custamer,

b

21.0  Personal information

01

0.3

The Supphor agrees to provide the Customaer, or its
NG, relevant informatios fincioding porsonat
infermation) 1olating 10 the Supplics, s offices,
enpioyees, apents or Subcontrastons, for the
pratpaaes of proventing, detecting, investigating oe
thealtng with a fraudd or seounty incident ralating o
a Contract.

Wien providing persons iformation of o siturs
perssn usdes thig elause, the Suppdior wivrania it
wall have obtained the consent of o1 pravided
regsonabio notification to tho pamson in
aEenrdunc with they Privacy Aot 1988 (Cihy.
NOthing In these Causes hmits of deroates from
e Suppliiers ohfigations undor the Povacy Act
1998 (Ceny,

21€
E.1

E.2

£

ES

21F
F.l

P2

Confidential indormation
The Suppticr agrees nat to Slscloso 10 any porsan,
athor thasn (o Customos, any Confilontian
Informatipn rolating o We Contrast o thi Goods
andgsor Seevices, without pHor widten gpproval
from the: Custamer.
Fhis abligation witl nat be breached whore

ay  the relovant information is publicly available
[other than theough breasch of i confidontiabty
of fon<liatitaare shdigation), ar

B tec Supplier i roquired Ty law, a0 oo of

tre court ar a stock cxchangn to disclose the
refeyant infanmiation, Bul any such (gquost
st b repoarod by Noties 1o the Cuatames
walhut detay and the 10xt of the disdlosu
peeevidod inowrniting fo the Customer as scon
a5 practicaile,
The Custemor may at any Hme regulfe the Supplicr
1o arrange 1or its ol oers, Cmploynes, Hems or
Subpantractors W give & witten andetahing
edting 1 nandiscisuie of the Customer’s
Confidental Information ina form aocoptabin to
the: Customar,

The Customor will keepr any Information in
conneotion with the Contract confidontial 16 the
cxtont it has agreed I wiiling to keep sush
spuciod infoemation configentil,
The Custeaner witl not Be in breach of any
confidentialdy agreement f the Custemaer
discioses e information for the purposes of
managing thea Contract o if itis roquiréd to
dinciose the infenration by law, a Minister or a
House or Commattce of Parliament, o for
accountabiity of repoiing purpasaes,

Secutity and Safety
Whon aoecasing any Commonwialtth place, arnea o
faclity, the Supidaer must comply with any Seousty
andg safety roguiremonts notificsd 1o the Supplier by
the Customat of of which the Supplios is, o should
reasnnably bo aware. The Suppiier must ensutoe
thiat its officors, employeos, agents ond
Suticortiactors are aware of, and comply with,
such seeurily and safely requitcments,

I cleccted by the Quatoenor, the Suppdior and 115
elficors, ernployes, dgonts andg Subeonbactans
A1 reaqiecd 1o undefiake o secufity bricling prics
e baing able to work inside a Cemmonwealth
oifies, e or facility,

Tho Suggdloe must engure that 5t infermation,
musterid e propety pronatied by the Costomaers fos
thar purpdses of the Contract is prédected at all
tims frem unauthorised aceeas, use by a third
party, misuse, damage and destruction and is
reduened a5 dirested by the Gustomar,

The Supplice ackrowledpes that unauifesed
disciosure of secunfy-classificd informatien is an
offence. Legislation {including the Crimingl Coade
At 1995 (C1h) containg provisions refating 1o 1ho
peatantion ol cortain infermation and sets out the
P pabitics foe the: unauthoiaed deicltosure of that
idarmation.

Datn Pubbshod; 30 hire 2023
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21.G  Criminal Code

GoL o The Supplicr ackrawledfes thit the gaing of falsce
oF miateading Inforrmation to the Commanwealth is
aserous offense under section L3710 of thy
sehuciute to tho Crimiog Cocfe At 1995 (Crh),

Thr Supplier must ersune that g officens,
omployees, ments and Subcontaaton engagod in
conrection with the Contract e aware of tho
Information cantained in this clauso.

Fraud
The Supplicr st ake all reasonabe STepG 10
present and detect Fraud in retaton (o the
parformance of this Contract. Tro Supplier
seknawdedges the escurrence of Frioud will
congbibite i heoach of this Controck.

It an investigation finds that the Suppler ar is
officors, emplayces. apents or Subeantesctorns
hawe cammitted Fraud, ar the Supplier has folled
o Take reasonable stops W poevent Fravd, thoe
Suppher most remburse or compensate tho
Custamar in full

Taxation
Thiy Supgsier pgrees ta comply, and 1o regulre i
subcontractors 1o comply, with all applcablo laws
relating 1o tasation.,

Putlic Intareat Disciosure
The Supglicr meat familarso sell with tho Pobidic
ntewcst Diselosgee Act 2013 (Cthy and
acknowiedpes that publie officals, including
nerdes pravicdoms and thelr Subaantrastars under o
Commanwenith cantact, who suspect wiongdoing
within the Commanwealth public sector may ralse
their concerns under the Pubtic interest Disclosure
Act 2015 (Cthy,
Information for disclosers is avallnble at
eSS AN AT ¢ g Cure

/ ;

Mational Anti- Corruption Commission Act 2022
(Cth) Requirementa
Thee Sugglicr poknowledges that In providing, the
Goods and/or Services o the Customer under fhe
Contract, i is a contracted senvice proyvider dor the
purpeses af the Natifang Anti-Corraption
Comemdssion det 2022 (Crh) (NACGS Act),
Thee Supplicr st comply with any reasonible
tequest, policy or dlirection ssoed by the Custormer
and i rwise cooparate with the Custermer in
relation bo any actlon akon by the Customer
reaired of puthasiscr by the NACC Ao,

C.C.22 Notification of Significant Events

22,1 The Supplicr muest imesodiotely Bguo the Custamer
aMatiee on beeorming, oware of a Sipnificant Event,

The Motlee lasyed under clsuse 22, L must provice
o gummary of the Sigrificant Evont, irsctading tha
deto tha it oecurred and whother any Spocifiod
Personnel or other personnct engaged in
conrcction with the Goods ardl "or Serviees wore
invoived,

Thir Customar may retify the Supplicr (nwiting
1hat an event 15 to be conadered o Sgrilicam
Evert for the purposes of Inis clause, and wher

G.2

ML

H.2

21.0
B

214
11

21K

W1

222

]
ta

a3
L

K
LX)

54
-4

s ooeurs the Suppdor must issue 6 Nofice pnder
cliesn 22,8 im telation to the evant within three §3)
esiness Days of baing notificd by the Custamer,
Whare rengenably regquested by the Customer, Th
Suppdier st provldo tho Costamar wih any
addivienp! infermation reganding the Spnificam
Event within torea | 3) Business Dags of the
FeLest,

I reguested by the Customer, 1he Supplier rmaesg
propare o draft remediation plan and submit thit
clradt pran 1o the: Gustome:'s Contract Managar for
appraval withim ten | L0} Businoas Days of the
[[ENEEI

A ebralt remodution plan propaned by 1ho Supplicn
wnder el 22,5 msust inelude the follawing
infareration:

al o hew e Suppdar wtl address e Sipnitieant
Event in the eontoar of the Goods and/or
Servleos, inciuding continmation that the
implermestation of the nemedation pian will
G orky winy Lpsect o e detivery of e
Goods nngdfor Serdecs o complianes by tho
Supplor with 1s oter obligations under the
Contraat, and

bl how the Supption Wil ensuro everits similar to
tho Significant Event do not accur agaln, and
¢y any other matter neasenably regquestod by tho

Custamer,

Tha Customer wall rowdesw 1he draft resmediation
o and aither apgrove e draft remodintion plin
of pravide the Sappliar with tho datiils af any
changes thim o roquired, The Supglior mst
TPk iy EPOmEeS T T drait rermnedonnn @an
reasonably reguested by the Customer and
resultsmit the deaft remodation plan 1o tho
Cuatomer for approval within throo | 3) Business
Diays of vthe reguest unbess o differcnt tmefnyme is
aErecd 0 wnnng by the Custemar, This s
DT wall aappldy vo any resubmitted ot
pormedition plan.

Withroun limiting 1S other bl gations apdae the
Contraat, the Supplior must comply with tho
remedialion plan as approved by the Custamar.
The Suppiiers agrees t provide reports and ather
infarmation about the Supplier's progross In
implementing the remedation plan as reasonably
requested by the Customer,

A i by e Supplicr to comply with (5
ehligatiens under this clause CC22 will be o
maateral beeash of the Contract, The Customer's
rights undar this clagso CLC.22 are in addition o
and do ot otherwlso limd any athee fghts the
Customor may hiwe under tho Contract, The
parfonmianea by the Supgter of i1s ablipations
under this elause CC 22 will be ot no additiannl
cost 1o T Customor.

Tho Coer araamonin Contraet Tenms
am booraod undat the Creatne Comimons
Abtr 40
Ldernational Laanse (CC BY WG DD E00INT)

M 0N OO TS i o
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Glossary

In the Commonwealth Contracting Suite (CCS):

“Additional Contract Terms” means the terms and conditions set out in the section of the Approach to Market, RFQ or
the Contract as relevant with the heading ‘Additional Contract Terms’.

“Additional DoSO Terms” means the terms and conditions set out in the section of the DoSO with the heading ‘Additional
DoSO Terms’'.

“Approach to Market” or “ATM” means the notice inviting Potential Suppliers to participate in the relevant procurement.

“Business Days” means a day that is not a Saturday, a Sunday or a public holiday or bank holiday in the place
concerned, as defined by the Corporations Act 2001 (Cth), and also excludes the period between Christmas Day and
New Year's Day.

“Closing Time" means the closing time and date as specified in the Approach to Market.

“Commonwealth Contracting Suite” or “CCS” means the suite of proprietary documents developed for Commonwealth
procurements.

“Commonwealth Procurement Rules” means the legislative instrument issued by the Finance Minister under section
105B of the Public Governance, Performance and Accountability Act 2013 (PGPA Act), which establishes the framework
under which entities govern and undertake their own procurement.

“Confidential Information” means any information that any Party does not wish to be shared outside those involved in
the Contract or Standing Offer Arrangement. It can include anything that has been acquired, developed or made
available to any of the Parties in the course of the relationship between the Parties. It includes, but is not limited to,
information:

a) specifically identified as confidential in the Contract or DoSO

b) where disclosure would cause unreasonable detriment to the owner of the information or another party, or

c) where the information was provided under an understanding that it would remain confidential.

“Conflicts of Interest” means any real or apparent situation where the personal interests of the Supplier, its officers,
employees, agents or Subcontractars could improperly influence the Supplier's performance of the Contract or DoSO as
relevant.

“Contract” means the documents (specified in the Commonwealth Contract Terms or the Commonwealth Purchase
Order Terms as relevant) as executed or amended from time to time by agreement in writing between the Supplier and
the Customer.

“Contract Details Schedule” means the section in a Contract issued under the DoSO with the heading ‘Contract Details
Schedule’.

“Contract Manager" means the ‘Contract Manager' for the Customer or Supplier representative (as relevant) specified in
the Contract.

“Contract Price” means the maximum contract price specified in the Contract, including any GST component payable,
but does not include any simple interest payable on late payments.

“Correctly Rendered Invoice” means an invoice that:

a) is correctly addressed and includes any purchase order number or other Customer reference advised by the
Customer’s Contract Manager and the name and specified contact details of the Customer's Contract Manager

b) relates only to the Goods and/or Services that have been accepted by the Customer in accordance with the
Contract or a payment or milestone schedule identified in the Contract

c) s correctly calculated and charged in accordance with the Contract

d) isfor an amount which, together with previously Correctly Rendered Invoices, does not exceed the Contract
Price, and

e) isavalid tax invoice in accordance with the GST Act.

“Customer” means the party specified in the Contract as the Customer.

“Deed of Standing Offer” or “DoSO” means the documents (specified in the Commonwealth DoSO Terms) as executed or
amended by agreement in writing between the Lead Customer and the Supplier.

“Delivery and Acceptance” means the process by which Goods and/or Services are delivered to the Customer and
accepted by the Customer as meeting the terms specified in the Contract.
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“DoS0 Manager” means the ‘DoSO Manager' for the Lead Customer or Supplier representative (as relevant) specified in
the DoSO.

“Electronic Invoicing” or “elnvoicing” means the automated exchange of invoices directly between the Customer and
Supplier's software or financial systems via the Peppol network, as long as both Parties are Peppol elnvoicing enabled.

“Eligible Data Breach” means an ‘Eligible Data Breach' as defined in the Privacy Act 1988 (Cth).
“End Date” means the date specified in the Contract or DoSO (as relevant) on which the agreement ceases.

“Fraud” means dishonestly obtaining a benefit from the Commonwealth or causing a loss to the Commonwealth by
deception or other means and includes alleged, attempted, suspected or detected fraud.

“General Interest Charge Rate” means the general interest charge rate determined under section 8AAD of the Taxation
Administration Act 1953 (Cth) on the day payment is due, expressed as a decimal rate per day.

“Goods and/or Services” means:
a) the Goods and/or Services and any Material, and
b) all such incidental Goods and/or Services that are reasonably required to achieve the Requirement of the
Customer,
as specified in the Contract and, where relevant, offered under a Standing Offer Arrangement.

“GST" means a Commonwealth goods and services tax imposed by the GST Act.
“GST Act” means A New Tax System (Goods and Services Tax) Act 1999 (Cth).

“Indigenous Procurement Policy” means the procurement connected policy as described at the National Indigenous
Australians Agency website https://www.niaa.gov.au/resource-centre/indigenous-affairs/indigenous-procurement-policy.

“Intellectual Property Rights” means all intellectual property rights which may subsist in Australia or elsewhere, whether
or not they are current or future or registered or capable of being registered, including without limitation in relation to,
copyright, designs, trade marks (including unregistered marks), business and company names, domain names,
databases, circuit layouts, patents, inventions, discoveries, know-how, trade secrets and confidential information, but
excluding Moral Rights.

“Lead Customer” means the party specified in the DoSO as the Lead Customer.

“Materlal” means any material used or brought into existence as a part of, or for the purpose of producing the Goods
and/or Services, and includes but is not limited to documents, equipment, information or data stored by any means.

“Moral Rights” means the rights in Part IX of the Copyright Act 1968 (Cth), including the right of attribution, the right
against false attribution and the right of integrity.

“Notice” means an official notice or communication under the Contract or DaSO (as relevant) in writing, from one
Contract or DoSO Manager to the other Contract or DoSO Manager (as the case may be), at the postal address, or email
address, or facsimile number set out in the Contract or DoSO or as notified by the relevant Party.

“Peppol” means the Pan-European Public Procurement On-Line framework as described at the Australian Taxation Office
website https://www.ato.gov.au/Business/elnvoicing/Peppol/.

“Party” or “Parties” means (as relevant) the Customer and Supplier specified in the Contract or the Lead Customer and
Supplier specified in the DoSO.

“Personal Information” means information relating to a natural person as defined in the Privacy Act 1988 (Cth).

“Potential Customer” means an Australian Government entity that is identified within the DoSO as being able to use the
Standing Offer Arrangement.

“Potential Supplier" means any entity who is eligible to respond to an ATM.

“Pricing Schedule” means a schedule of maximum pricing rates that a Supplier can offer in an RFQ for Goods and/or
Services as set out in the DoSO.

“Public Interest Certificate” means a certificate issued under section 22 of the Government Procurement (Judicial

Review) Act 2018 (Cth).
“Referenced Materlal” means any materials referenced in the ATM, including but not limited to, reports, plans, drawings
or samples.
“Request for Quote” or “RFQ" means any notice inviting quotations to provide specific Goods and/or Services under the
DoSO.
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“Required Capabllities” means:
a) inthe DoSO ATM, the description of the Lead Customer's required Goods and/or Services. These may be
categorised into several descriptions of Required Capabilities.
b) inthe DoSO, the description of the Goods and/or Services that a Supplier is approved to offer.

“Requirement” means the description of the Goods and/or Services in:
a) for the purposes of the Commonwealth ATM Terms, the section of the Approach to Market with the heading ‘The
Requirement’
b) for the purposes of the Commonwealth Contract Terms, the section of the Contract with the heading ‘The
Requirement’, or
¢) for the purposes of the Commonwealth Purchase Order Terms, the Customer’s purchase order or similar
ordering document setting out the Goods and/or Services.

“Response” means information provided by a Potential Supplier or Supplier demonstrating their capacity and capability
to:

a) provide the Requirement under the ATM or Request for Quote, or

b) meet a Required Capability under the DoSO ATM.

“Satisfactory” in relation to the Shadow Economy Policy only, means the Statement of Tax Record meets the conditions
set out in Part 6.b of the Shadow Economy Policy or, if the circumstances in Part 6.c of the Shadow Economy Policy
apply, the conditions set out in Part 8 of the Shadow Economy Palicy.

“Shadow Economy Policy" means the Shadow economy - increasing the integrity of government procurement:
Procurement connected policy guidelines March 2019 available at https://treasury.gov.au/publication/p2019-
1369466.

“Significant Event" means:

a) any adverse comments or findings made by a court, commission, tribunal or other statutory or professional body
regarding the conduct or performance of the Supplier or its officers, employees, agents or Subcontractors that
impacts or could be reasonably perceived to impact on their professional capacity, capability, fithess or
reputation, or

b) any other significant matters, including the commencement of legal, regulatory or disciplinary action involving
the Supplier or its officers, employees, agents or Subcontractors, that may adversely impact on compliance with
Commonwealth policy and legislation or the Commonwealth’s reputation.

“Specified Personnel” means personnel specified in the Contract, or who are accepted by the Customer in accordance
with clause C.C.13 [Specified Personnel].

“Standing Offer Arrangement” means the DoSO arrangement, any Contract that is executed under the DoSO and any
other document that applies to it.

“Standing Offer Details” means the section of the DoSO with the heading ‘Standing Offer Details'.
“Statement of Requirement” means the section of the Approach to Market with the heading ‘Statement of Requirement'.

“Statement of Tax Record” means a statement of tax record issued by the Australian Taxation Office following an
application made in accordance with the process set out at https://www.ato.gov.au/Business/Bus/Statement-of-tax-

record/?page=1#Requesting an STR.

“Statement of Work” means the section or schedule of the Contract (as the case may be) with the heading ‘Statement
of Work'.

“Subcontractor” means an entity contracted by the Supplier to supply some or all of the Goods and/or Services required
under the Contract.

“Supplier” means a party specified in the Contract or the DoSO as the Supplier.

“Valid" in relation to the Shadow Economy Policy only, means the Statement of Tax Record is valid in accordance with
Part 7.e of the Shadow Economy Policy.
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Interpretation

In the Commonwealth Contracting Suite, unless stated otherwise:

a) if any word or phrase is given a defined meaning, any other part of speech or other grammatical form of that
word or phrase has a corresponding meaning

b) waords in the singular include the plural and words in the plural include the singular

¢) the words ‘including’, ‘such as’, ‘particularly’ and similar expressions are not used as and are not intended to be
interpreted as words of limitation

d) a reference to dollars is a reference to Australian dollars

e) a reference to any legislation or legislative provision includes any statutory madification, substitution or re-

enactment of that legislation or legislative provision

f) clause headings are for reference only and have no effect in limiting or extending the language of the terms to
which they refer, and
g) the following clause references used in Commonwealth Contracting Suite documents refer to that section or

part of the relevant CCS document listed in the table below:

Clause Reference Section / Part CCS Document

AA.[X]) Statement of Requirement CCS Approach to Market (ATM)

A.B.[x] Commonwealth Approach to Market (ATM) Terms

A.C.[x] Additional Contract Terms

C.A.[x] Statement of Work Commonwealth Contract

C.B.[x] Additional Contract Terms

C.C.[x] Commonwealth Contract Terms NOTE: Where relevant, this also forms part of a Conlract
formed under a DoSO.

P.C.[X] Commonwealth Purchase Order Terms Commonwealth Purchase Order Terms

D.A.[X] CCS DoSO ATM CCS Deed of Standing Offer (DoSO)

D.B.[x] Commonwealth DoSO ATM Terms

D.C.[x] DoSO ATM Response Form

D.D.[x] CCS DoSO

D.D.3(x) Additional DoSO Terms

N.F.[x] Commonwealth DoSO Terms

R.A.[x] Schedule 1 - Statement of Work CCS DoSO RFQ and Contract

R.B.[x] Schedule 2 - Additional Contract Terms

R.C.[X] Schedule 3 - Supplier's Response Form

R.D.[x] Contract Details Schedule
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The Parties agree that by signing this Commonwealth Contract — Goods and Services, they enter into a
Contract comprising:

a) Additional Contract Terms (if any)

b) Statement of Work

¢) Commonwealth Contract Terms

d) Commonwealth Contracting Suite Glossary and Interpretation
e) Contract Annex 1 — Supplementary Information (if any).

EXECUTED as an Agreement

Signed for and on behalf of the Commonwealth of Australia as represented by Department of
Infrastructyre, Transport, Regional Development and Communications and the Arts

ABN 86 267 354 017 by its duly authorised delegate in the presence of

Signature fof witness Signature of delegate

$22(1)(a)(ii) $22(1)(a)(ii)

Name of witness (print) Name of delegate (print)
$22(1)(a)(ii) s22(1)(a)(i)

Position of delegate (print)

Divec\cv
Date:

WwWjol /2024

Executed by Full Stop Australia Limited ABN 58 023 656 939 in accordance with Section 127 of the
Corporations Act 2001;

Signature of director Signature of director/company secretary

SATE Mg%lnaen delete ac annlinrahle)

Name of director (print) Name of director/company secretary (print)

SATF : s47F
Chair CEO

Date:

3 January 2024
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Invoice Date Full Stop Australia Ltd.
TAX INVOICE 3 Jun 2024 PO Box 555
Invoice Number DRUMMOYNE NSW 2047
Department of Infrastructure, Transport, Regional Development|Ny-0702 AUSTRALIA
gn:hc'l:l'omLmuniSCt?tiO:S Reference !:ull Stop Australia
flip Law ee SurveyPayment’] |nf0@fu”st0p.0rg.au
CANBERRA ACT 2601 (02) 8585 0333
ABN
58 023 656 939
Description Quantity Unit Price GST Amount AUD
Design and Development of Gendered-Violence Survey 1.00 4,595.45 10% 4,595.45
Payment 1 of 2
Subtotal 4,595.45
TOTAL GST 10% 459.55
TOTAL AUD 5,055.00

Due Date: 17 Jun 2024
Please find EFT payment details below:

s22(1)(a)(ii)

Bank reference: please use your invoice number as the bank reference
email remittance to: ?__2\2(1)(a) @fullstop.org.au

VISA " B
EXPRESS]

View and pay online now
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Invoice Date Full Stop Australia Ltd.
TAX INVOICE 30 Sep 2024 PO Box 555
Invoice Number DRUMMOYNE NSW 2047
Department of Infrastructure, Transport, Regional Development|ny-0898 AUSTRALIA
gn:h('lzl'omLmuniSCt?tiO:S Reference !:ull Stop Australia
flip Law ee Surveypaymentz |nf0@fu”st0p.0rg.au
CANBERRA ACT 2601 (02) 8585 0333
ABN
58 023 656 939
Description Quantity Unit Price GST Amount AUD
Design and Development of Gendered-Violence Survey 1.00 4,595.4545 10% 4,595.45
Payment 2 of 2
Subtotal 4,595.45
TOTAL GST 10% 459.55
TOTAL AUD 5,055.00
Less Amount Paid 5,055.00
AMOUNT DUE AUD 0.00

Due Date: 14 Oct 2024

Please find EFT payment details below:

s22(1)(a)(ii)

Bank reference: please use your invoice number as the bank reference
email remittance to: f_?\z(l)(a) @fullstop.org.au
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