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Australian Government

Commonwealth Contract — Goods and Services
Provision of Dietician Services for the
Indian Ocean Territories Health Service (IOTHS)

Reference ID: PR # 10030383

Customer
. Department of Infrastructure, Transport, Regional
Customer Name: Development, Communications and the Arts
Customer ABN: 86 267 354 017
Address: PO Box 865
Christmas Island WA 6798
Supplier
Full Name of the Legal Entity: Adrift Nutrition
Supplier ABN: 40725779 574
Address: o
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Statement of Work

C.A1 Key Events and Dates

This Contract commences on the Contract Start Date or the date this Contract is executed, whichever Is the

latter, and continues for the Contract Term unless:

a) It Is terminated earlier or

b) the Customer exerclses the Contract Extension Option, in which case this Contract will
continue untll the end of the extended time (unless it is terminated earlier).

Event

Details

Contract Start Date:

Date of executlon of contract

Contract End Date:

Monday, 30 June 2025

Dates of Service;

Three face to face Cocos (Keeling) Islands visits from Christmas
Island within the period from contract execution to 30 June 2025
equating to a total of 7.5 days of appolntments, excluding travel time.

Face to face Christmas Island dietetic services twice per month (1.756
days per month) within the perlod from contract execution to 30 June
2025 equating to a total of 10.5 days of appolntments, with nll travel
time required.

Telehealth or additional face to face support for up to 2.5 hours per
month, whilst located on Christmas Island within the petlod from
contract execution to 30 June 2025 equating to up to 15 hours, with nil
travel time. Telehealth services are to be provided from the Christmas
Island Hospital.

The specific dates for the above services are to be agreed in writing.

Contract Extension Option:

This Contract does not include an extension option
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C.A.2 The Requirement

The Supplier s required to provide dieticlan services (the Services) for patlents of the Indian Ocean
Territorles Health Service (IOTHS) on Christmas Island and Cocos (Keeling) Islands.

» This contract provides for three face to face Cocos (Keeling) islands vislts from Christmas Island within
the period from contract execution to 30 June 2025 equating to a total of 7.5 days of appolntments,
excluding travel time, and

» Face to face Christmas Island dietetic services twice per month (1.75 days per month) within the period
from contract execution to 30 June 2025 equating to a total of 10.5 days of appointments, with nil travel
time required, and

= Telehealth or additlonal face to face support for up to 2.5 hours per month, whilst located on Christmas
Island within the period from contract execution to 30 June 2025 equating to up to 15 hours, with nil
travel time. Telehealth setvices are to be provided from the Christmas Island Hospiltal,

The Customer’s agreement on dates for the visits must be recelved by the Supplier from the Health Service

Manager, the Director of Public Health and Medicine, or the Indian Ocean Territorles Administration

Director,

The Supplier will be required to:

1. provide advance speclalist dietician services reflective of experience and knowledge within a
Primary Health Care environment

2. provide scheduled phone sesslons of advice regarding patients between visits

3. provide Community Health on-Island Support Sessions as agreed

4. work within a hospltal-based environment and be competent and familiar with a muiti-disclplinary
team approach and the use of assoclated health related equipment

5. provide the services on the dates agreed by both parties at Christmas Island and/or Cocos (Keeling)
Islands

6. provide the services during the span of hours from 8:00am to 5:00pm with one (1) hour for lunch
each day may need to work outslde these hours on possibly Saturday or Sunday to Incorporate
community programs

7. provide the Services at the Christmas Island Hospital whilst on Christmas Island

8. provide the Services at the IOTHS clinic/s on Home Island and/or West Island whilst on Cocos
(Keeling) Islands

9. use Medical Director and provide feedback to referring doctors for the ongolng management of
patients

10. provide some staff tralning where required

11. provide the operator of the Christmas island Recreation Centre with quarterly support to assist the
operator in providing a range of healthy food and drink optlons at the recreation Centre Café/kiosk

12. be avalilable should there be a need for the Services on an emergency or extenuating basls:

Return economy class aitfares required for travel to and from the Cocos (Keeling) Islands from Christmas
Island will be relmbursed to the Supplier, together with reimbursement for the cost of accommodation, car
hire and food, drinks and incidentals whilst on the Cocos (Keeling) Islands. Note: It Is the responsibllity of
the Suppller to organise flights and relevant travel approvals to enable the Supplier to meet the
Requirements,

C.A2(a) Standards

The Suppller must ensure that any goods and services provided under this Contract comply with all
applicable Australian standards and any Australlan and international standards specified in this Statement
of Work. The Supplier must ensure that It obtaihs coples of all relevant certifications and maintains records
evidencing Its compliance with those standards. If requested by the Customer, the Supplier must enable
the Customer, or an Indepandent assessor, to conduct periodic audits to confirm compliance with those
standards.
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Web Content Accessibility

As applicable, the Supplier must ensure that any website, assoclated material and/or online publications
(where applicable) complies with the Web Content Accessibility Guidelines available at:
https://www.w3.org/WAl/intro/weag.

C.A.2(b) Security Requirements

The cost of obtaining each security clearance will be borne by the Customer. The Supplier must ensure that
its Specified Personnel promptly provide to the Customer relevant details to assist with the security
clearance process Including:

¢ |T Access forms — Pre-Engagement Clearance Check to enable access to relevant systems
» Be cleared to a minimum level of National Palice Check
¢ Current Working with Children (WWC) check — WA or evidence of application for WWC

The Supplier must notify the Customer promptly In writing of any change In clrcumstances which is likely to
affect the Customer's assessment of the Speclfied Personnel’'s entitlement to hold a security clearance.

C.A.2(c) Work Health and Safety

Prlor to commencement of this Contract, the Customer's Confract Manager and the Supplier's Contract
Manager will identify any potential work health and safety (WHS) Issues anticipated to arise during the term
of this contract and assign management of each issue Identified to the party best able to manage it. For all
Issues assigned to the Supplier, the Supplier will provide the Customer with a WHS plan for approval and
no work will commence until the plan is approved unless agreed In writing by the Customer.

Throughout the Contract Term, the Customer and the Supplier will proactively Identify and cooperate to
manage any WHS issues that arise,

The Supplier Is required to hold and provide to the Customer the following:
s Professlonal Indemnity and/or Public Liabllity Insurance

C.A.2(d) Delivery and Acceptance

Where the Customer rejects any dellverables under Clause C.C.11 [Delivery and Acceptance] the
Customer will specify a timeframe in which the Supplier is required to rectify deficlencies, at the Supplier's
cost, so that the deliverables meet the requirements of this Contract. The Supplier must comply with any
such requirement. Rectified deliverables are subject to acceptance under Clause C.C.11 [Delivery and
Acceptance].

The Supplier will refund all payments related to the rejected deliverables unless the relevant deliverables
are rectified and accepted by the Customer.

If the Supplier Is unable to meet the Customer’s timeframe, the Customer may terminate this Contract in
accordance with Clause C.C.16 [Termination for Cause].

In the event that the Suppller Is unable to travel to Christmas Island and Cocos (Keeling) Islands and the
placement cannot commence as scheduled, the Supplier is deemed unable to meet the Contract terms. In
this situation, the Customer will not cover the cost of the placement and it would need to be rescheduled to
an alternative date, by agreement in writing.

If the Customer materially changes the requirements as set out in Clause C.A.2 [The Requirement] or
allows a material change, the Workplace Health and Safety arrangements in place at the time of the
contract starting, the Supplier may seek agreement with the Customer's Contract Manager to mutually
terminate the contract immediately or at an agreed date without penalty. The mutual agreement will not be
unreasonably withheld.
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Reports

During the term of this Contract, the Supplier must provide the Customer with reports as set out in the table
below:

Report Type Detailed Description Due Date
Medical Director | Patient letters or notes must be entered into Within 10 working days of
Medical Dircotor patient consuitation
Medical Director | Medical Director Within 10 working days of
patient consultation

C.A.2(e) Meetings

The Supplier Is required to meet with the Director of Public Health and Medicine prior to commencing and
following the conclusion of all patient consultations on Christmas Island. In addition, the Supplier is to meet
with the Indian Ocean Territories Health Service Manager following the conclusion of all patient
consultations on Christmas Island. The supplier will meet with the Doctor on CKI at the conclusion of each
visit to CKI.

C.A.2(f) Facilities and Assistance Offered by the Customer

The Customer Is to ensure:
» that patlents are notified of their Dieticlan appointment times and the location of thelr appointment
s that an interpreter service is provided, where necessary
» that a consulting room with computer access Is avallable to the Supplier for patient consultations

The Customer will provide for the Contract Term and whilst on Christmas Island and Cocos (Keeling)
Islands!

- Clinic facllities, consumables and support staff
- Internet access (on-site within IOTHS)

C.A.2(g) Customer Material

The Customer will provide the Specified Personal listed at C.A.5 with computer access to Medical Director
provided they meet Security Requirements.

C.A.2(h) Conflicts of Interest

The Supplier has declared that it has no Conflicts of Interest relevant to the performance of its obligations
under this Contract.

C.A.2(i) Public Interest Disclosure

Public officlals (including setvice providers under a Commonwealth contract) who suspect wrongdoing
within the Commonwealth Public Sector can ralse thelr concerns under the Public Interest Disclosure

Act 2013 (PID Act).

If you wish to make a public interest disclosure (PID) report to the department you can do so by:
« Email: PID@Infrastructure.gov.au
+ Mall: The Chief Operating Officer
Department of Infrastructure, Transport, Regional Development, Communications and the Arts
GPO Box 594
CANBERRA ACT 2601
For Information about how to make a Public Interest Disclosure, please refer to the information provided on
the Customer’s website: https://www.infrastructure.gov.au/contact-us
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All Public Interest Disclosure matters (relating to this procurement) should be referred to:

Name/Position: Chief Operating Officer
Email Address: . PID@infrastructure.qov.au
Telephone: 02 6274 6495

C.A.2(j) Complaints Handling

Any complaints relating to this procurement should be referred to:

Name/Posltion: Chief Operating Officer
Emall Address: clientservice@infrastructure.qov.au
Telephone: 02 6274 6495

C.A.3 Contract Price

The maximum Contract Price (GST exempt) and all taxes and charges will not exceed $39,627.90 as set
out below,

Fixed Price
Due Date Item Description Daily Fee Total
GST Exempt Fee
GST Exempt

31 Jan 2025 | Provision of Dietician Services — January 2025

Christmas Island — 1.75 days $1,600.00 { $2,800.00
28 Feb 2025 | Provision of Dietician Services — February 2025

Christmas Island — 1.75 days $1,600.00 $2,800.00

Cocos (Keeling) Islands trip 1 — 2.5 days $1,600.00 | $4,000.00
31 Mar 2025 | Provision of Dietician Services — March 2025

Christmas Island — 1.75 days $1,600.00 | $2,800.00
30 Apr 2025 | Provision of Dietician Services — April 2025

Chrlstmas Island — 1.75 days $1,600.00 $2,800.00

Cocos (Keeling) Islands trip 2 — 2.5 days $1,600.00 | $4,000.00
31 May 2025 | Provision of Dietician Services — May 2025

Christmas Island — 1.75 days $1,600.00 | $2,800.00
30 Jun 2025 | Provision of Dietician Services — June 2025

Christmas Island — 1.75 days $1,600.00 | $2,800.00

Cocos (Keeling) Islands trip 3 — 2.5 days $1,600.00 | $4,000.00
30 Jun 2025 | Provision of Dietician Telehealth Consultations

Based al Christmas Island Hospital — 1.875 days (15 hours) | $1,600.00 | $3,000.00
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The Supplier may only claim relmbursement for expenses when the expense is nominated In the table
below, and the Customer has granted specific written approval prior to the relevant expense belng Incurred.

Additionally;

a) The Supplier Is required to arrange thelr own flights, accommadation and vehicle on the Cocos
(Keeling) Islands (unless otherwise stated) to enable the Supplier to meet the Requirements,

b) all domestic air travel must be economy class and amounts claimed for accommodation and other
expenses must not exceed the total amount specified in Table 4 of td2024-003.pdf or any replacement
Taxation Determination Issued by the Australlan Taxation Office,

c) these costs will be fully relmbursed up to the maximum expenses value stated herein, and

d) aclaim for reimbursement is submitted supported by a copy of the pald Tax Invoice.

Due Date Item Description Price per |  Total
Visit Price
GST Exempt | GST Exempt
28 Feb 2025 Reimbursement of expenses for Cocos (Keeling) Islands —
Trip 1
s Return economy class alrfares $770.00 $770.00
e Care hire $360.00 $360.00
* Accommodation $993.00 $993.00
» Food, drinks and incidentals $486.,30 $486.30
30 Apr 2026 Reimbursement of expenses for Cocos (Keeling) Islands —
Trip 2
e Return economy class alrfares $770.00 $770.00
+ Care hire $360.00 $360.00
» Accommodation $993.00 $993.00
» Food, drinks and Incidentals $486.30 $486.30
30 Jun 2025 Reimbursement of expenses for Cocos (Keellng) Islands —
Trip 3
¢ Return economy class airfares $770.00 $770.00
= Care hire $360.00 $360.00
¢ Accommodation $993.00 $993.00
¢ Food, drinks and Incidentals $486.30 $486.30

C.A.3(a) Payment Schedule

Invoicing for the Fees and Expenses for the services provided will be made after the completion of the
services provided in each month of the schedule, and after confirmatlon that letters are entered Into the
IOTHS Medical Director software.

A correctly rendered Involce accompanled by satisfactory evidence of the expense being Incurred must be

submitted to Involces@infrastructure.gov.au and accounts-ioths@infrastructure.qov.au

Invoices must be made out to the Department of Infrastructure, Transport, Regional Development,
Communications and the Arts.
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C.A4 Contract Managers and Addresses for Notices

Contract Managers are responsible for Issuing or accepting any written Notices under this Contract and are
the contact points for general liaison.

C.A.4(a) Customer’s Contract Manager:

The person occipying the position of:  Health Services Manager (HSM)

Currently: s22(1)(a)(ii)
Telephone: 08 91 64_?2%:)
Emall Address: s22(1)(a)if Dinfrastructure.gov.au

C.A.4(b) Customer’s Address for Invoices:

Addressee Name/Posltlon Title: Department of Infrastructure, Transport, Reglonal Development,
Communications and the Arts

Telephone: 08 9164 532(1)

Emall Address: invoices@infrastructure.qov.au and
accounts-ioths structure.gov.au

Postal Address: IOTHS, PO Box 865, Christmas Island WA 6798

The Customer's preferred method of invoicing is by email.

C.A.4(c) Supplier’s Contract Manager:

Name: Stephanie Bell
Position Title: Dietitian/Director
Mobile: SATF

Emall Address: S4TF

Address: FATE

C.A.4(d) Supplier’'s Address for Notices

Name: Stephanie Bell
Position Title: Dietltian/Dlirector
Emall Address: B

Postal Address: P

C.A5 Specified Personnel
None specified

C.A.6 Subcontractors
None specifled
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Additional Contract Terms

An executed contract will incorporate the Commonwealth Contract Terms and also the following Additional
Contact Terms:

C.B.1 Intellectual Property
The Suppller owns the Intellectual Property Rights In the Material created under this Contract.
The Supplier grants to the Customer:

a) a non-exclusive, irrevocable, royalty-free, perpetual, world-wide licence to exercise the Intellectual
Property Rights in the Material provided under this Contract for any purpose; and

b)  aright to sub-licence the rights In (a) above to third parties, including to the public under an open
access or Creative Commons 'BY" licence.

The licence excludes the right of commercial exploitation by the Customer.

The Supplier warrants that it Is entitled to grant this licence to the Customer; and that the provision of the
Goods and/or Services and any Materlal by the Supplier under this Contract, and Its use by the Customer,
in accordance with this Contract, will not infringe any third party's Intellectual Property Rights and Moral
Rights.

Intellectual Property Rights in Goods provided under this Contract or pre-existing Intellectual Property of
the Suppller, set out below (if any), will not change as a result of this Contract.

C.B.2 Payment Terms

The Customer must pay the amount of a Correctly Rendered Invoice to the Supplier within
thirty (30) calendar days after recelving it, or If this day is not a business day, on the next busihess day.

C.B.3 Notifiable Data Breaches
Eligible Data Breach means an ‘Eligible Data Breach’ as defined In the Privacy Act 1988 (Cth).
Personal Information means 'Personal Information’ as defined in the Privacy Act 1988 (Cth).

c) Ifthe Supplier becomes aware that there are reasonable grounds to suspect that there may have been
an Eligible Data Breach in relation to any Personal Information held by the Suppller as a result of this
Contract or its provision of the Goods and/or Services, the Suppller agrees to:

(I) notify the Customer In writing as soon as possible, which must be no later than within three (3)
days of becoming aware; and

(i) unless otherwise directed by the Customer, carry out an assessment in accordance with the
requirements of the Privacy Act 1988 (Cth).

d) Where the Suppller Is aware that there are reasonable grounds to believe there has been, or where the
Customer notifies the Supplier that there has been, an Eligible Data Breach In relation to any Personal
Information held by the Supplier as a resuilt of this Contract or its provision of the Goods and/or
Services, the Supplier must:

(I) take all reasonable action to mitigate the risk of the Eligible Data Breach causing serlous harm
to any of the Iindividuals to whom the Personal Information relates;

(i) unless otherwlse directed by the Customer, take all other action necessary to comply with the
requirements of the Privacy Act 1968 (Cth); and

(il) take any other action as reasonably directed by the Customer.
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C.B.4 Child Safety

Compliance with Child Safety obligations

If any part of the Services involves the Supplier employing or engaging a person (whether as an officer,
employee, contractor, or volunteer) that Is required by State or Territory law to have a working with children
check to undertake the Services or any part of the Services, the Supplier must:

a. comply with all State, Térritory or Commonwealth law relating to the employment or engagement
of people who work or volunteer with children in relation to the Services, including mandatory
reporting and working with children checks however described; and

b. if requested, provide the Commonwealth at the Supplier's cost, an annual statement of
compliance with this clause, in such form as may be specified by the Commonwealth.

Definitions

In the Contract:
Child means an Individual(s) under the age of 18 years and Children has a similar meaning;
Child-Related Personnel means officers, employees, contractors, agents and volunteers of the
Supplier involved with the Services who as part of that Involvement may Interact with Children;

Legislation means a provision of a statute or subordinate legislation of the Commonwealth, or of a
State, Territory or local authority;

National Principles for Child Safe Organisatlons means the Natlonal Principles for Child Safe
Organisations, endorsed by the Councll of Australlan Governments as published by the
Commonwealth Government (available at: https://www.humanrights.gov.au/about/news/coag-
endorses-national-principles-child-safe-organisations )

Relevant Legislation means Legislation in force in any jurisdiction where any part of the Services may
be cartled out;

Working With Children Check or WWCC means the process In place pursuant to Relevant
Legislation to screen an Individual for fithess to work with Chilldren

Relevant checks and authority
The Supplier must:

[.  comply with all Relevant Leglslation relating to the employment or engagement of Child-Related
Personnel In relation to the Services, including all necessary Working With Children Checks
however desctibed; and

li.  ensure that Working With Children Checks obtained in accordance with this clause remain current
and that all Child-Related Personnel continue to comply with all Relevant Legislation for the
duration of their involvement in the Services.

National Principles for Child Safe Organisations and other action for the safety of Children
The Supplier agress In relation to the Services to:

I.  Implement the National Principles for Child Safe Organisations;
li. ensure that all Child-Related Personnel implement the National Principles for Child Safe
Organisation;
ill. complete and update, at least annually, a risk assessment to identify the level of risk of harm or
abuse to Chilldren,
lv.  putinto place and update, at least annually, an approprlate risk management strategy to manage
risks Identified through the risk assessment required by this clause A.C.3 (c);
v.  provide training and establish a compliance regime to ensure that all Child-Related Personnel are
aware of, and comply with:
a. the National Principles for Child Safe Organisations;
b. the Supplier's risk management strategy required by this clause A.C.3 (c);
c. Relevant Legislation relating to requirements for working with Children, Including Working
With Children Checks; and
d. Relevant Legislation relating to mandatory reporting of suspected child abuse or neglect,
however described
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vi.  Provide the Commonwealth with an annual statement of compliance with clauses A.C.3 (b) and
A.C.3 (c), in such form as may be specified by the Commonwealth

With reasonable notice to the Suppller, the Commonwealth may conduct a review of the Supplier's
compliance with this clause,

The Supplier agrees to:

. Notify the Commonwealth of any failure to comply with this clause A.C.3 (e);

ii.  Co-operate with the Commonwealth In any review conducted by the Commonwealth of the
Supplier's implementation of the National Principles for Child Safe Organisations or compliance
with this clause A.C.3 (¢); and

lii.  Promptly, and at the Supplier's cost, take such action as is hecessary to rectify, to the
Commonwealth's satisfaction, any fallure to implement the Natlonal Principles for Child Safe
Organisations or any other fallure to comply with this clause A.C.3 (e).

When Child Safety obligations may be relevant to a Subcontract, the Supplier must ensure that any
subcontract entered into by the Supplier for the purposes of fulfilling the Suppller’s obligations under the
contract imposes on the Subcontractor the same obligations regarding Child Safety that the Supplier has
under the Contract. Each subcontract must also require the same obligations (where relevant) to be
included by the Subcontractor in any secondaty subcontracts.

Additional Information on the Framework is available on the National Office for Child Safety website:
https://www.childsafety.gov.au/our-work/about-commonwealth-child-safe-framework/application-funded-

third-parties.
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Commonwealth Contract Terms

C.C.4 Background

1.4 The Customer requlres the provislon of certaln
Goaods and/or Services. The Suppller has fully
informed Itself on all aspects of the Customet's
regulrements and has responded representing
that it {s able to meet the Requirement.

1.2 Some terms used In these Commonwealth
Contract Terms have been glven a speclal

- meaning, Thelr meanings are set out In the
Commonwealth Contracting Sulte {CCS) Glossary
and Interpretation ar in the Contraat,

Relationshlp of the Partles

By virtue of this Contract, nelther Party Is the
employee, agent, officer or partner of the other
Party nor authorlsed to bind or represent the other
Party.

c.c2
21

c.C4
4.1

Customer's reasonable requirements to resolve or

manage Conflicts of Interest, the Customet may

terminate or reduce the scope of the Contract in

accardance with C.C.16 [Termination for Cause].
Precedence of Documents

The Contract Is comprised of:

a) Additional Contract Terms (if any}

b} If the Contract Is Issued under a DoSO,
the Contract Detalls Schedule

¢) Statement of Work
d) Commonwealth Contract Terms
e) CCS Glossary and Interpretation, and

additional Contract annexes {if any),
Unless otherwise agreed in writing between the
Partles.

2.2 Each Parly must ensure that Its offlcers, 4,2 [fthere Is amblgulty or Ingonsistency between
employees, agents or Subcontractors do not documents comprlsing the Contract, the document
represent themselves as belng an offlcer, appearing higher In the list will have precedence to
employee, partner or agent of the other Party. the extent of the amblguity or Incons|stency,

2.3 Inall deallngs related to the Contract, the Parties 4.3  The Contract may be signed and dated by the
agrea to: Parties on separate, but identical, coples. All

a) communicate openly with each other and slgned coples constltute one (1) Contract.
cooperate |n achleving the contractual C.C5 Govemning Law
objectives 5,1 The laws of the Australlan Capltal Territory apply to
b) act honestly and ethlcally the Contract.
6} comply with reasonable commaerclal 6 Entlre Aer
standards of falr conduct ce: ntlre Agragment ,
6.1 The Contract represents the Partles' entlre
d) consult, cooperate and coordinate activities agreement In relation to the subject matter, at the
to identlfy and address any overlapplng work time this Contract was executed.
health and safety responsibllities aimed at
ensuring the health and safety of workers and 6.2  Anything that occurred before the makling of this
workplaces, and Contract shall be disregarded (unless incorporated
! Into the Contract In writing). However, the Supplier
) comply with all’reasonable directions gnd represents that the clalms made In Its Response to
procedures relating to work health and safety, the ATM or the RFQ as relavant remain correct,
record keeping and securlty in operation at
each other’s premises or faclllties whether 6.3  Anyagreement or understanding to vary or extend
specifloally Informed or as might reasonably the Contract wiil not be legally binding upon elther
be Infarred from the circumstances. Party unless |n writing and agread by both Partles.
. 6.4 If elther Party does not exarclse {or delays in

C.C.3  Conflicts of Interest exerolsing) any of Its contractual tights, that fallure

3.1 The Suppller warrants that, other than as or delay wlll not prejudice those rights.
previously deolared in writing to the Customer at CC7  Sun
the commencement of the Contract, no Confllots of L urvival
Interest exist, relevant to the performance by the 7.4 All Additlonal Contract Terms (If any), plus clauses:
Suppller of Its obligations under the Contract, C.C.14 {Liablllty of the Suppliet]

32  Atanytime during the term of the Contract, the gg% [Suppller Payments]

Customer may require the Suppller to execute a :G.20 {Transition Out], and
Confllcts of Interest declaration in the form C.C.21 [Compllance with Law and Polloy],
specified by the Customer. survive termination ar explry of the Contract.

3.3  Agsoon as the Supplier becomes aware thata .08 Notices
Conflict of interest has arlsen, or ls [lkely to arlse 8.1 ANotlce Is deemed to be delivered:
during the term of the Contract, the Suppller wili: a) Ifdallvered by hand - on dellvery to the

a) Immediately repott It to the Customer relevant address

b) provide the Customer with a written report b) if sent by registered post - on delivery to the
setting out all relevant Information wlthin relevant address, or
three (3) Buslness Days, and ¢) Iftransmitted by emall or other elactronic

¢} comply with any reasonable requirements means when It becomes capable of being
notlifled by the Customer relating to the retrlaved by the addressee at the relevant
Confiict of interest. emall ar other electronle address.

3.4 Ifthe Suppller falls to notify the Customer as set 82  ANotloe recelved after 5:00 pm, ar on a day that Is
out In this clause or does not comply with the not a warking day In the place of recelpt, Is

Date Published: 4 July 2024 Version: 10.0 Paged of 7
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Commonwealth Contract Terms

deamed to be dellvered an the next working day In
that place,

C.CH Assignment

9,4 The Supplier may not asslgn any rights under the
Contract without the Customer's written consent.
Ta seek consent, the Suppller must pravide the
Customer with a Notlce, which Includes full detalls
of the proposed asslgnee and the tights the
Suppller proposes to assign.

9.2 Todecline consent, the Customer must pravide a
Notlce to the Suppller, setting out Its reasons,
within twenty (20) Business Days, or such other
time as agreed between the Partles, of recelving
the Notice seeking consent. Otherwise, the
Customer Is taken to have consented.

C.C.10 Subcontracting

10.1 Subcontracting any part of, or the entire Suppller's
obligations under the Contract, will not relleve the
Supplier from any of Its obligations under the
Contraat,

10.2 The Supplier must ensure that Subcontractors
specified In the Contract {If any) perform that part
of the Services speclfied in the Contract. The
Suppller must not subcontract any part of its
obligations under the Contract, ot replace
approved Subcontractors, without prior written
cansent of the Customer, The Customer's written
cansent will not be unreasonably withheld.

10.3 At the Customer's request, the Suppller, at no
additlonal cost to the Customer, must promptly
remove from Involvement In the Contract any
Subcontractor that the Customer reasonably
conslders should be removed.

10.4 The Suppller must make avallable to the Customer
the detalls of all Subcontractors engaged to
provide the Goods and/or Services under the
Contract, The Suppller acknowledges that the
Customer may be requlired to publicly disclose
such Information,

10.5 The Supplier must ensure that any subcontract
entered into by the Supplier, for the purpose of
fulfilling the Suppller's abligatlons under the
Contract, Imposes on the Subcontractor the same
obligatlons that the Supplier has under the
Contract {Including this requirement In relation to
subcontracts).

C.C.41 Deliveryand Acceptance

11.4 The Supplier must provide the Goods and/or
Services as speclfied In the Contract and meet any
requirements and standard specified In the
Contract.

11.2 The Suppller must promptly natify the Customer If
the Suppller becames aware that It wlll be unable
to provide all or part of the Goods and/or Services
speolfled In the Contract and advise the Customer
when It wili be able to do so.

11.3 Any Goods must be delivered free from any
seaurity Interest, Unless otherwlse stated in the
Contract, Goods must be new and unused. Any
Services must be provided to the higher of the
standard that would be expected of an
experlenced, professlonal supplier of simllar

services and any standard specified in the
Contract,

11.4 The Customer may reject the Goads and/or
Services within ten (10) Business Days after
dellvery or such longer petlod specified [n the
Contract (“Acceptance Perlod"), If the Goods
and/or Services do hot comply with the
requlrements of the Contract,

14.6 If during the Acceptance Perlod clrcumstances
outslde the Customer's reasonable control cause a
delay In the Customer's evaluatlon of the
compllance of the Goods and/or Services with the
Contract, the Customer may give the Supplier a
Notlce before the end of the orlginal Acceptance
Perlod, setting out the reason for the delay and the
revised Acceptance Perlod date (which must be
reasonable having regard to the clrcumstances
causing the delay),

11.6 If the Customer does not notify the Suppller of
rejection within the Acceptance Perlod (as
extended If applicable), the Customer wil be taken
ta have accepted the Goods and/or Services,
though the Customer may accept the Goads
and/or Setvices sooner, Title to Goods transfers to
the Customer only on acceptance.

14.7 if the Customer rejects the Goods and/or Services,
the Customer must [ssue a Notlce olearly stating
the reason for rejection and the remedy the
Customer requires, No payment wiil be due for
reJected Goods and/or Services untll thelr
acceptance.

C.C42 Llsences Approvals and Warrantles

124 Atno cost to the Customer, the Suppller must
abtaln and malntaln all Intellectual Property
Rights, licences or other approvals required for the
lawful provislon of the Goods and/or Services and
arrange any necessary customs entry for any
Goods,

12.2 The Suppller must provide the Customer with all
relevant third party warrantles In respect of Goods.
If the Suppller Is a manufacturer, the Suppller
must provide the Customer with all standard
manufacturer's watrantles In respect of the Goods
It has manufactured and supplied.

12,3 To the extent permitted by laws and for the benefit
of the Customer, the Suppller consents, and must
use its best endeavours to ensure that each
author of Materlal consents In writing, to the use
by the Customer of the Materlal, even If the use
may otherwlse be an Infringement of thelr
Inteliectual Property Rights and/or Moral Rights.

C.C.18 Speoified Personnel

13.1 The Suppller must ensure that the Speclfled
Personnel set out In the Contract (If any) perform
the part of the Services speclfied in that Item, The
Suppller must ensure that Speclfied Personnel (If
any) are not replaced without the prlor written
consent of the Customer, The Custometr's written
consent wlll not be unreasonably withheld,

13.2 Atthe Customer's reasonable request, the
Suppller, at ho additional cost to the Customer,
must as soon as reasonably practloable replace
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any Speclfied Personnel that the Custamer
reasanably conslders:

a) s not performing the Supplier's obllgatlons
under the Contract to the standard or within
the timeframe reasonably required by the
Customer

b) Is nota fit and proper person, or

¢) Is notsultably qualified to perform the
Services,
13.3 Any Speclfled Personnel must bs reptaced with
personnal that are acceptable ta the Custamer.

C.C.14 Liabllity of the Supplier

14,1 The Suppller will Indemnify the Customer for any
damage claim, cost or loss rasulting from any
negligent or wllful breach of Its obligations or
tepresentations under the Contract by the Suppller
or its offlcers, emplayees, agents or
Subcontractors,

14.2 The Suppller's obligation to Indemnify the
Customer will reduce proportionally to the extent
that the Customer has contributed to the claim,
cost or loss,

14.3 Where the Suppller Is @ member of a scheme
operating under Schedule 4 of the il Law
(Wrongs) Act 2002 (ACT), or any corresponding
Commonwealth, State, Territory or legislation that
lImits olvil {labliity arlsing from the performance of
thelr professlonel services, and where that scheme
applles to the Goods and/or Services dellvered
under the Contract, the Supplier's llabllity under
thls olause shall not exceed the maximum amount
spaclified by that scheme or legislation.

14.4 The Suppller will malntaln adequate Insurances for
the Contract and provide the Customer with proof
when reasonably requested.

C.C.16 Termination or Reduction for Convenlence

16.4 In addition to any other rights either Party has

under the Contract,
a) the Customer acting In goad falth, may at any
time, or
b) the Suppller, acting In good falth, may hotify
that It wishes to,
terminate the Contract or reduca the scope or
quantity of the Goods and/or Services by providing
a Notlce to the other Party,

15.2 Ifthe Suppller Issues a Notice under this clause,
the Supplier must comply with any reasonable
directions glven by the Customer. The Contract will
terminate, or the scope will be reduced In
accordance with the Notlce, when the Suppller has
camplled with all of those directlans.

15.3 Ifthe Customer [ssues a Notice under this clause,
the Supplier must stop or reduce work In
accordance with the Notlce and camply with any
reasonable directions given by the Customer.

16.4 In elther case, the Supplier must mitigate all loss
and expenses In connactlon with the termination
or reductlon in scope (Including the costs of Its
sompllance with any directions), The Customer will
pay the Suppller for Goods and/or Setvices
accepted In accordance with C.C.14 [Delivery and

Acceptance] and the Contract befare the effective
date of termination or reduction,

156.6 If the Customer Issues a Notlee under this clause,
the Customer will also pay the Suppller for ahy
reasanable costs the Supplier Incurs that are
directly attributable to the termination or
reduction, provided the Supplier substantlates
these costs to the satisfaction of the Customer.

15.6 Under no clroumstances will the total of all
payments to the Supplier exceed the Contract
Price. The Supplier will not be entitled to loss of
antlcipated profit for any part of the Contract not
petformed.

C.C.A6 Termination for Cause

16.1 The Customer may issue a Notlce to Immediately
terminate or reduce the scopa of the Contract Ift

a) the Suppller does not deliver the Goads
and/or Services as spaclfled In the Contract,
or notifles the Customer that the Supplier will
be unable to dellver the Goods and/or
Services as speclfled In the Contract

b) the Customer rejects the Goods and/or
Services In accordance with C.C.11 [Delivery
and Acceptance] and the Goods and/or
Searvices are not remedled as required by the
Notlce of re)ection

¢) the Suppller breaches a materlal term of the
Contract and the breach Is nat capable of
remedy

d) the Suppiler does not remediate a materlal
breach of the Contract which |s capable of
remediation within the perlod speclfled by the
Customer in a Notlce of default issued to the
Supplier, or

e) subjeot to the Custamer complying with any
requlrements in the Corporatlons Act 2001
(Cth), the Suppller:

. Is unable to pay all Its debts when
they become due

. Ifincorporated - has a liguldator,
recelver, adminlstrator or other
controller appointed or an equivalent
appolntment Is made under
legislation other than the
Corporations Act 2001 (Cth), or

il If an Individual ~ becomes bankrupt
or enters Into an arrangement under
Part X or Part X of the Bankruptcy
Act 1966 (Cth).

16.2 Terminatlon of the Contract under this clause does
not change the Customer's obllgation to pay any
Correctly Rendered Involce,

G.C.17 Supplier Payments

17.4 Ifthe Suppller Is required to submit an Involce to
trigger payment, the involce must be a Correotly
Rendered Involoe.

17.2 The Supplier must promptly provide to the
Customer such supporting documentation and
other evidence reasonably required by the
Customer to substantiate perfarmance of the
Contract by the Suppller,
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17.3 Payment of any Involce Is payment on account
only, and does not substantlate performance of
the Contract.

if the Suppller owes any amount to the Customer
in connection with the Contract, the Customer may
offset that amount, or part of It, agalnst its
abligation ta pay any Correctly Rendered Involce.

C.C.A8 Dispute Resolution
18.1. Forany dispute arising under the Contract both the
Suppller and the Customer agres to comply with
() to () of this clause sequentlally:
a) both Contract Managers will try to settle the
dispute by direct negotlation
b} If unresalved within flve (6) Business Days,
the Contract Manager clalming that there Is a
dispute will give the other Contract Manager a
Notlce setting out detalls of the dlspute and
proposing a solution. The date the dispute
Notice Is Issued wlll be the date of the Natlce
{“Notloe Date")

o) If the proposed solutlon |s not accepted by
the other Contraot Manager within five (5)
Business Days of the Notlce Date, each
Contract Manager will nominate a more
senlor representative, who has not had prior
direct involvement In the dispute. These
representatives wlll try to settle the dispute by
direct negotlation

d) falling settlement within twenty (20) Business
Days of the Notlce Date, the Customer will,
without delay, refer the dlspute to an
appropriately qualifled medlator selected by
the Customaer or, at the Customer's
dlscretion, to the chalrperson of an
acoredited inedliatlon organisation to appoint
a mediator, for mediatlon to commence
within thirty (30) Buslness Days of the Notice
Date or such other perlad as agreed by the
Partles, and

e) ifthe dispute |s not resolved within sixty (60)
Buslness Days of the Notice Date, ¢lther the
Suppller or the Customer may commence
legal proceedings or, by agreement, continue
the mediatlon process for a perlod agreed by
the Partles,

Representatives for the Supplier and the Customer
must attend the medlatlon, The nominated
representatives must have the authority to bind

17.4

18,2

C.C.19 Transltion In
19.4 The Suppller must parfarm all tasks reasanably

requlred to facllitate the smoath transitlon of the
provision of the Goods and/or Servlces from any
outgolng suppller to the Suppllet.

C.C.20 Transeition Out
20.1 If the Contract explres or Is terminated under

€.C.16 [Termination for Cause] the Suppller must
comply with any reasonable directions given by the
Customer in order to fadllitate the smoath
transition of the provision of the Goods and/or
Services to the Customer or to another supplier
nominated by the Customer.

C.C.21 Compllance with Law and Policy

214

21.2

21.8

21.4

21A
Al

The Suppller must comply with, and ensure its
offlcers, employees, agents and Subcontractors
comply with all laws applicable ta the performance
of this Contract and warrants that It wili not cause
the Customer to breach any laws.

The Suppller must comply with, and ensure Its
offlcers, employees, agents and Subcontractors
comply with any Commonwealth policles relevant
to the Goods and/or Services.

The Supplier agrees to provide such reports and
other Informatlon regarding compllance with
appllcable law and Commonwealth policy as
reasonably requested by the Customer or as
atherwise required by applicable law or polloy,

If the Suppller becomes aware of any actual or
suspected breach of the requirements set out In
21.A to 21.J below, ar any other applicable law or
Commonwealth polloy, It must:

a) Immediately report it to the Customer and
provide a written report on the matter within
three (8) Buslness Days unless otherwise set
out in these Terms, and

b) comply with any reasonable directions by the
Customer [n relation to any Investigation or
further reporting of the actual or suspeoted
breach,

Access to Suppller's Premises and Records

The Supplier must malntaln and ensure Its
Subcontractors malntaln proper business and
accounting records relating to the supply of the
Goods and/or Services and performance of the
Contract,

the relevant Patty and act In good faith to A2 ;{genixspg:r afézez :0 s:ovslcll‘e “l? th'e grulst;omer, o
genulnely attempt to resolve the disptte. nee, access to tne Suppliers
Subcontractor's premises, personnel, computer
18.3 The Suppller and the Customer will each bear thelr SyStemS, documents and other records’ and all
own costs for dispute resolution, The Customer will asslstanoe reasonably requested, for any purpose
bear the costs of a medlator, assoclated with the Contract or any review of the
18.4 Despilte the existence of a dispute, the Suppller will Suppller's or the Customer's performance under
continue thelr performance under the Contract the Contract, Including In connection with a
unless requested In writing by the Customer not to request made undar the Freedom of Informatlon
do so. Act 1982 (Cth) or an audit or review by the
185 This procedure for dispute resolution does not Australlan Natlonal Audit Office.
apply to actlon relating to C.C.16 [Termination for A3 Unless the access |s requlred for an urgent
Cause] or ta legal proceedings for urgent purposs, the Customer wlll provida reasonable
Interlooutory rellef, prior notice to the Supplier.
A4 Ifrequested by the Supplier, the Customer will
relmburse the Suppller's substantlated reasonable
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cost for complylng with the Customer’s request,

21.E  Confidentlal Information

unless the access Is required for the purpose of a E.l  The Suppller agress not to disclose to any person,
quminal Investigation Into the Supplier, its offlcers, ather than the Customer, any Confidential
employees, agents or Subcontractors. information relating to the Cantract or the Goods
A5 The Suppller must not transfer, or permit the and/or Services, without prior written approval
transfer of, custody or ownership, or aflow the from the Customer.
gestruotlon, of any Commor;vgz}alth re;lcor(? (as E.2 This abligatian will not be breached where:
ngpaili?e?(;ﬁ:gxe;?g; Custel)r('n(w:;r.)i\‘a/ thout the a) the relevant Informatlon Is publicly avallable
Corrronwealth records, Inoluding any held by (other than through breach of a confidentlallty
Subcantractors, must be returned to the Customer or non-disclosure obligation), or
at the concluslon of the Contract. b) the Suppller Is required by law, an order of
the court or a stock exchangs to disclose the
218 Privacy Act 1958 (Cth) Requirements relevant Information, but any such request
B.4  In providing the Goads and/or Setvices, the must be reported by Notlce to the Customer
Supplier agrees to comply, and to ensure that Its without delay and the text of the disclosure
offlcers, employees, agents and Subcontractors pravided in wtlting to the Customer as soan
comply with the Privacy Act 1988 (Cth) and not to as practicable.
do anything, whlch If done by the Customer would E3  The Customer may at any time require the Supplier
breach an Australlan Privacy Princlple as deflned in to arrange far lts officers, employees, agents or
that Act. Subcontractors to glve a written undertaking
21.¢  Notlflable Data Breasches relating to nondisalosure of the Customer's
C.4 I the Suppller suspects that there may have goengﬂgg:lelrnformatlon In & form acceptable to
been an Eligible Data Breach In relatlon to any )
Personal Information held by the Supplier as a E.4  The Custemer wlll keep any Informatian In
result of the Contract, the Supplier must: Coi’"et‘;‘tlzn W“g thg ?antrﬁctgctonlfldentlal %0 the
a) Immediately report It to the Customer and extent it nas agreed In Witing 1o Keep suc
) pravide a wrltte?n report within three (3) specified Information confldentlal.
Business Days, and ES The Customer will not be In breach of any
b) carry outan assessment In accardance with z?nflldentltarl]ltyl afgreer%e nt ;f tr,lﬁ Customer f
the requirements of the Privacy Act 1988 soloses the Information for the PUTPOSEs o
(Cth). managing the Contract or If it Is required to
: disclose the Information by law, a Minister or a
C.2  Where the Suppller Is aware that there has been House or Committee of Patllament, or for
an Ellgible Data Breach In relation to the accountabllity or reporting purposes.
Contract, the Suppller must:
o) teke all reasonable actlon to mitigate the tisk 2LF  Seourlty and Safety
of the Ellglble Data Breach causing serlous F.d. When acoessing any Commonwealth place, area or
harm to any individual to whom the Personal facllity, the Supplier must comply with any securlty
Informatlon relates and safety requirements notiflad to the Suppller by
B the Customer ar of which the Supplier is, or should
4 :Eke d”u(l’;her ";‘:2‘2; ?hec;s,szrg tz Ctoig%’éw'th reasonably be aware. The Suppller must ensure
(C?hr)egndeme o Frvagy A that its offloers, employees, agents and
' Subcontractors are aware of, and comply with,
e) take any other actlon as reasonably directed such seourlty and safety requirements,
by the Custamer. F.2  If directed by the Customer, the Suppller and its
21.D  Personal Information offlcers, employaes, agents and Subcantractors
D.L  The Suppller agrees to provide the Customer, or ts are required to undertake a security briefing prior
nominee, relevant Information (Inoluding personal to belng able to work Inside a Commionwealth
Information) relating to the Suppller, Its officers, office, area or facllity.
employees, agents or Subcontractars, far the F.3  The Suppller must ensure that all Information,
purposes of preventing, detacting, Investigating or materlal and propsrty provided by the Customer for
dealing with a fraud or securlty incldent relating to the purposes of the Cantract [s protected at all
a Contract. times from unautharigsed access, use by a third
D.2  When providing personal Infarmatlon af a natural party, misuse, damage and destruction and ls
person undet this clause, the Suppller warrants it returned as directed by the Customer.
willl have obtained the consent of or provided F.4  The Supplier acknowledges that unauthorised
reasonable notlfleatlan to the persan In disclosure of securlty-classlfied information Is an
accordance with the Privacy Act 1988 (Cth). offence. Leglslation (Inoluding the Criminal Code
D.3  Nothing In these olauses limits ar derogates from Act 1995 (Cth)) contalns provisions relating to the
the Supplier's obligations under the Privacy Aot protection of certaln Information and sets outthe
1988 (Cth). penalties for the unauthorised disclosure of that
Information.
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21.G Crminal Code

G.1 The Suppller acknowledges that the glving of false
or misleading Informatlon to the Commonwealth g
a sarlous offence under section 137.1. of the
schedule to the Criminal Code Act 1995 (Cth),

G.2 The Suppller must ensure that its officers,
employees, agents and Subcontractars engaged In
cannection with the Contract are aware of the
Informatlon contatned In this clause.

21H Fraud

H.4  The Suppller must take all reasonable steps to
prevent and detect Fraud In relatlon to the
performance of this Contract, The Supplier
acknowledges the occutrence of Fraud will
constitute a breach of this Contract.

H.2  If an Investigation finds that the Suppller or its
offlcers, employees, agents or Subcontractors
have committed Fraud, or the Suppller has felled
to take reasonable steps to prevent Fraud, the
Suppller must reimburse or compensate the
Customer in full,

21,1  Texatlon

.4 The Suppller agrees to comply, and ta require lts
subcontractors to comply, with all applicable laws
relating to taxation.

21.)  Publio Interest Disclosure

J1  The Suppller must famlllarise itself with the Publilc
Interest Disclosure Act 2013 (Cth) and
acknowledges that public officlals, Including
service providers and thelr Subcontractors under a
Commeonwealth contract, who suspect wrongdoling
within the Commonwealth public sector may ralse
thelr concerns under the Publlc Interest Disclosure
Act 2013 (Cth),

1.2 Informatlon for disclosers Is avallable at
https://www.ombudsman.gav.au/Our-
respansibllities/maklng-a-disclosure,

21.K  Natlonal Antl-Corruption Commission Act 2022
{Cth) Requirements
K.l The Suppller acknowledges that In providing the
Goods and/or Services to the Customer under the
Contract, It Is a contracted service provider for the
purposes of the Natlonal Antl-Corruption
Commission Act 2022 (Cth) (NACC Act).

K.2  The Supplier must comply with any reasonable
request, policy or diraction Issued by the Gustomer
and otherwlse cooperate with the Customer In
relation to any action takan by the Customer
required or authorised by the NACC Act.

C.C.22 Notification of Slgnificant Events

22.4 The Suppller must immedlately Issue the Custamer
a Notlee on bacoming aware of a Slignlficant Event,

22,2 The Notlee Issued under clause 22,1 must provide
a summary of the Slgniflcant Event, Including the
date that It ocourred and whether any Specified
Persannel or other personnel engagad In
connection with the Goods and/or Services were
involved.

22,3 The Customer may notify the Suppller In writing
that an event [s to be conslderad a Signiflcant
Event for the purposes of this clause, and where

this ocours the Suppller must lssue a Notice under
olause 22.1 in relatlon to the event within three (3)
Buslness Days of belng natified by the Customer.

22,4 Where reasonably requested by the Customer, the
Supplier must provide the Customer with any
addltional information regarding the Slgnlficant
Event within three (3) Business Days of the
request.

22.5 Ifrequested by the Customer, the Suppller must
prepare & draft remedlatlon plan and submit that
draft plan to the Customer's Contract Manager far
appraval within ten (10) Business Days of the
request,

22.6 Adraft remedlation plan prepared by the Suppller
under clause 22.5 must inctude the followlng
Informatlon:

a) how the Suppller will address the Significant
Event in the context of the Goods and/or
Services, naluding confirmation that the
Implementatlon of the remediation plan will
not [n any way Impact on the delivery of the
Goods and/ar Services or compllance by the
Suppller with Its other obligations under the
Contract, and

b) how the Suppller will ensure events similer to
the Slgnificant Event do hot aceur agaln, and

¢) anyother matter reasonably requested hy the
Customer,

22.7 The Customer wlill review the draft remediation
plan and elther approve the draft remediation plan
or provide the Supplier with the detalls of any
changes that are required, The Suppller must
make any changes to the draft remedlation plan
reasonably requested by the Customer and
resubmit the draft remediatlon plan to the
Customer for approval within three (3) Buslness
Days of the request unless a dlfferent timeframe Is
agreed In writing by the Customer, This clause
22,7 will apply to any resubmitted draft
remediation plan,

22.8 Without imiting its other obligatlons under the
Contract, the Supplier must comply with the
remedlation plan as approved by the Customar.
The Suppller agrees to provide reports and other
Information about the Suppller's progress In
Implementing the remediation plan as reasonably
requested by the Customer,

22,9 Afeilure by the Supplier to comply with its
obligations under this clause C.C.22 will be a
materlal breach of the Contract, The Customer's
rights under this clause C.C.22 are In addlition to
and do not otherwlse limlt any other rights the
Custoimer may have under the Contract, The
performance by the Suppller of Its obligations
under thls clause C,C.22 wlli be at no additional
cost to the Customer.

C.C.23 Compliance with the Commonwealth Supplier

Code of Conduat

23.1 The Suppller must comply with, and ensure that
It's offlcers, employees, agents and Subcontractors
comply with, the Cade In connection with the
performance of this Contract,

23.2 The Supplier must:
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a) petlodically monlitor and assess its, and Its
officers’, emplayees', and agents’ compllance
with the Cade; and

b) on request from the Customer, promptly
provide Information regarding:
B the policies, frameworks or systems
It has established to manitor and
agsess compllance with the Code;
and

. the Suppller's compliance with
olause 23.1.

23.3 Tha Suppller must immediately issue the Customer
a Notice on becoming aware of any breach of
clause 23.1, The Notlce must Include a summary
of the breach, the date that the breach occurred,
and detalls of the persannel involved.

23.4 Where the Customer Identlfles a possible breach
of clause 23.1, It may issue the Suppller a Notlce,
and the Suppller must, within three (3) Business
Days of recelving the Notice, elther:

a) whare the Supplier conslders a breach has not
ocourred: advise the Customer that there has
not been g breach and provide information
supparting that detarmtnation; or

b) where the Suppiler conslders that a breach
has aceurred: lssue a Notice under clause
23.3 and otherwlse comply with its obligations
under this clause C.C.23.

23.5 Notwithstanding clause 23.4, a Customer may
notify the Supplier [n writing that It considers that
the Suppller has breached clause 23.4, In which
case the Suppller must [ssue a Notlce under
clause 23,3 and otherwise comply with Its
obligations under this clause C.C.23.

23.8 Afallure by the Suppller to comply with lts
obligations under any part of this clause will be a
materlal breach of the Contract,

23.7 Nothing In this clause orthe Code limits, reduces
or derogates from the Supplier’s other obligations
under the Contract. The Customet's rights under
this clause are In addltion to and do not otherwise
limit any other rights the Customer may have
under the Contract, The performance by the
Suppller of Its obligations under thls clause will be
at no additional cost to the Customer,

23.8 The Supplier agrees that the Customer or any
other Commonwealth agency may take Into
account the Suppller's compliance with the Code
In any future approach to market or procurement
process.

The Commonwealth Contract Terms
are licensed under the Craative Commons
Attribution-NonCommercial-NoDerivatives 4.0

[nternational License (CC BY NC ND 4.0 INT).
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Commonwealth Contracting Suite Glossary and Interpretation

Glossary

Ih the Commonwealth Contracting Sulte (CCS):

“Additional Contract Terms" means the terms and condltions set out In thé seotlon of the Approach to Market, RFQ or
the Contract as relevant with the headIng ‘Additional Contract Terms',

“Additional DoSO Terms” means the terms and condltlons set out In the sectlon of the DoSO with the heading ‘AddItlonal
DoSO Terms',

“Approach to Market" or "ATM" means the notlce Inviting Potential Suppllers to particlpate In the relevant procurement.

“Buslness Days" means a day that Is not a Saturday, a Sunday or a public hollday or bank hollday in the place
aconcerned, as defined by the Corporatfons Act 2001 (Cth), and also excludes the perlod between Christmas Day and
New Year's Day,

“Closing Time" means the closing time and date as specified In the Approach to Maret.

“Commonwealth Contracting Suite"” or "CCS" means the sulte of praprietary dosuments developed for Commonwealth
procurements.

“Commonwealth Prosurement Rules” means the leglslative Instrument Issued by the Finance Minlster under section
106B of the Publlc Governance, Performance and Accountabllity Act 2013 (PGPA Act), which establishes the framework
under which entitles govern and undertake thelr own procurement.

"Commonwealth Supplier Cade of Conduot” or “Code” means the Commanwealth Suppller Code of Conduct, as
published on 1 July 2024, as updated from tine to time,

"Confldential Information” means any Informatlon that any Party doss not wish to be shared outside those Involved In
the Contract or Standing Offer Arrangement. It can Inciude anything that has been acquired, developed or made
avallable to any of the Partles In the course of the relatlonship between the Partles, It includes, but Is not limited to,
Information:

a) speclfically identifled as confldentlal in the Contract or DoSO

b) where disclosure wauld cause unreasonable detriment to the owner of the Informatlon or another party, or

6) where the Information was provided under an understanding that It would remalnh confidential,

“Confllots of Interest” means any real or apparent situation where the personal Interests of the Suppller, Its officers,
employees, agents or Subcontractors could Improperly Influence the Supplier's performance of the Contract or DoSO as
relevant,

“Contraot” means the documents (specifled In the Commonwealth Contract Terms or the Commonwealth Purchase
Order Terms as relevant) as executed or amended from time to time by agreement In wrlting between the Suppller and \
the Customer,

“Contract Detalls Schedule” means the sectlon In a Contract Issued under the DoSO with the heading ‘Contract Detalls !
Schedule'. :

“Contract Manager" means the ‘Contract Manager' for the Customer or Suppller representative {as relevant) specified in
the Contract.

“Contract Price” means the maximum contract price speclfled In the Contract, including any GST component payable,
but does not Inslude any simple Interest payable on late payments.

“Correctly Rendered Invoice” means an Involce that;

a) Is correctly addressed and Includes any purchase order number or other Customer reference advised by the
Customner's Contract Manager and the name and specifled contact detalls of the Customer's Contract Manager

b) relates only to the Goods and/or Services that have been accepted by the Customer in accordance with the
Contract or a payment or milestone schedule identlfied in the Contract

c) Is correctly calculated and charged In accordance with the Contract

d) s for an amount which, together with previously Correctly Rendetred Involces, does not exceed the Contract
Price, and

e) Is avalld tax involce In accordance with the GST Act.

"Customer"” means the party specified In the Contract as the Customer.

“Deed of Standing Offer" or “DoS0" means the doouments (speclfied In the Commanwealth DoSO Terms) as executed or
amended by agreement In writing between the Lead Customer and the Suppller.

Data Published: 4 July 2024 Version: 6,0 Paga 1 of 4
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“Dellvery and Acceptance” means the process by which Goods and/or Services are delivered to the Customer and
accepted by the Customer as maeting the terms specifled in the Contract,

“DoSO Manager” means the ‘DaS0 Manager' for the Lead Customer or Suppller representative (as relevant) specifled in
the DoSO.

“Electronic involeing” or "elnvolelng” means the automated exchange of Invalces directly between the Customer and
Suppliers software or financial systems via the Peppol netwark, gs lung as buth Parlies are Peppol elnvoicing enabled.

“Eliglble Data Breach” means an ‘Eligible Data Breach’ as defined In the Privacy Act 1988 (Cth).
“End Date” means the date speclfled in the Contract or DoSO (as relevant) on which the agreement ceases,

“Fraud” means dishonestly obtalning a benefit from the Commonwealth or causing a loss to the Commonwealth by
deception or other means and Includes alleged, attempted, suspeated or detected fraud.

“General Interest Charge Rate” means the general Interest charge rate determined under section 8AAD of the Taxat/on
Adminlstration Act 1953 (Gth) on the day payment Is due, expressed as a dealmal rate per day.

“Goods and/or Services” means:
a) the Goods and/or Services and any Materlal, and
b) all such Incidental Goods and/or Services that are reasonably required to achleve the Requlrement of the
Customer,
as speclfied In the Contract and, where relevant, offered under a Standing Offer Arrangement.

“GST" means a Commonwealth goads and services tax imposed by the GST Aot
“GST Act” means A New Tax System (Goods and Services Tax) Act 1999 (Cth).

“Indlgenous Procurement Pollcy” means the proourement connected polloy as described at the Natlonal Indigenous
Australlans Agenoy webslte N / .80V, au/resource NOUS ureme .

“Intellectual Property Rights” means all Intellestual property rights which may subslst In Australia or elsewhere, whether
or not they are current or future or reglstered ar capable of belng reglstered, Including without imitation In refatlon to,
copyright, designs, trade marks (Including unregistered marks), buslness and company names, domain names,
databases, clroult layouts, patents, Inventions, discovetles, know-haw, trade seorets and confldential information, but
excluding Moral Rights.

“Lead Customer” means the party speclfied In the DoSQ as the Lead Customer.

“Matstial’ means any materlal used or brought Into exlstence as a part of, or for the purpose of praducing the Goods
and/or Services, and Includes but is nat fimited to dosuments, equipment, Information or data stored by any means.

“Moral Rights" means the rights In Part IX of the Copyright Act 1968 (Cth), Including the right of attribution, the right
agalnst false attributlon and the right of Integrlty.

"Notlce" means an offlclal notice or communieation under the Contraat or DoSO (as rolovant) In wilting, from one
Contract or DoSO Manager ta the other Contract or DoSO Manager (as the case may be), at the postal address, or emall
address, or facsimile number set out in the Contract or DoSO or as hotifled by the relevant Party,

“Peppol* means the Pan-European Publle Prosurement On-Line framework as described at the Australlan Taxation Offlce
wabslte https://s adevelopers.ato u/elnvoloing.

“Party” or “Partles” means (as relevant) the Customer and Supplier specified In the Contract or the Lead Customer and
Supplier specified In the DoSO.

*Parsonal Informatlon” means infarmation relating to a natural person as defined In the Privacy Act 1988 (Cth),

“Potential Customer” means an Australlan Government entity that Is [dentified within the DoSO as belng able to use the
Standing Offar Arrangement.

“Patentlal Supplier” means any entlty who |8 ellgible to respond to an ATM,

“prloing Schedule” means a schedule of maximum pricing rates that a Supplier can offer In an RFQ for Goads and/or
Services as set out In the DoS0O,

“Public Interest Certificate” means a certiflcate fssued under section 22 of the Government Procurement (Judiclal

Review) Act 2018 (Cth).
“Referenced Materlal” means any materials referenced in the ATM, Including but not limited to, reports, plans, drawings
or samples.
“Request for Quote” or “RFQ" means any notice inviting quotations to provide speclfic Goods and/or Services under the
DoS0.
Date Published: 1 July 2024 Version: 8.0 Page 2 of 4
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“Requlred Capabllitles" means:
8) Inthe DoSO ATM, the desorlption of the Lead Custemer's required Gaods and/or Services. These may be
categorised into several descriptions of Requlred Capabiiities.
b) Inthe DoSO, the description of the Goods and/or Services that a Suppller is appraved to offer.

“Requlrement” means the desoription of the Goods and/or Services In:
a) for the purposes of the Comimonwealth ATM Terms, the seation of the Appraach ta Markat with the heading ‘The
Requirement’
b) for the purposes of the Commonwealth Contraat Terms, the sectlon of the Contract with the heading ‘The
Requirement’, or
c) for the purposes of the Commonwealth Purchase Orcler Terms, the Customer's purchase order or similar
ordering document setting out the Goods and/or Services.

“Response” means Information provided by a Potentlal Suppller ar Supplier demenstrating thelr capaclty and capability
to:

a) provide the Requirement under the ATM or Request for Quote, or

b) meeta Requlred Capabllity under the DoSO ATM.

“Satlsfactory” In relation to the Shadow Economy Pallay only, means the Statement of Tax Recard meets the conditions
set out In Part 6.b of the Shadow Economy Polloy ot, If the clreumstances In Part 6.¢ of the Shadow Ecenomy Policy
apply, the conditions set out in Part 8 of the Shadow Econamy Pollcy.

“Shadow Economy Polloy” means the Shadow economy - increasing the Integrity of government procurement:
Procurement connected pollcy guldelines March 2019 avallable at https://treasury.gov.au/publication/p2019-

1369466,

“Slgnlficant Event” means:

a) anyadverse comments ot findings made by a court, commissian, tribunel or other statutory or professional body
regarding the conduct or performanoe of the Suppller ot its officers, employees, agents or Subcontractors that
Impagcts or could be reasonably percelved to Impact on thelr professional capacity, capabllity, fitness or
reputation, or

b) any other significant matters, Inofuding the commencement of legal, regulatory or disclplinary aotlon Involving i
the Supplier ar Its offlcers, employaes, agents or Subcontractors, that may adversely ([mpact on compllance with
Commonwealth pollcy and leglslation or the Commonwealth's reputation.

“Specifled Personnel” means personnel specified In the Contract, or who are accepted by the Customer In accordance
with clause C.C.13 [Speaified Personnel],

“Standling Offer Arrangement” means the DoSO arrangement, any Contract that ls executed under the DaS0 and any
other doocument that applles to It,

“Standing Offer Detalls" means the sectlon of the DoSO with the heading ‘Standing Offer Detalls',
“Statement of Requlrement" means the sectlon of the Approach to Market with the heading ‘Statement of Requirement".

“Statement of Tax Record” means a statement of tax record lssued by the Australlan Taxation Office following an
application made In accordance with the process set out at hitps://www.ato.gov.au/Business/Bus/Statement-of-tax-

record/?page=1#Requesting an STR.

“Statement of Work"” means the sectlon or sohedule of the Contract (as the case may be) with the heading ‘Statement
of Worl¢',

“Subcontractor’ means an entlty contracted by the Suppller to supply some or all of the Goods and/or Services requilred
under the Contract.

“Suppller” means a party specified In the Contract or the DoSO as the Supplier.

“Valld" In relation to the Shadow Economy Polioy anly, means the Statement of Tax Record |s valid In accordance with .
Part 7.e of the Shadow Economy Pallcy.
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Interpretation

In the Cammonwealth Contracting Sulte, unless stated otherwise:

a) If any word or phrase Is glven a defined meaning, any other part of speech or other grammatlcal form of that
word or phrase has a corresponding meaning
b) words In the singular Include the plural and words Ih the plural Include the singular
¢) the words ‘Including’, ‘such ag’, ‘particularly’ and similar expressions are not used as and are not Intended to be
interpreted as words of limitation
d) areference to dollars Is a reference to Australlan dollars
) a referenca to any leglslation or legislative provision includes any statutory modification, substitution or re-
enactiment of that leglslation or leglslative provislon
f) clause headlngs are for reference only and have na effect In limiting or extending the language of the terms ta
which they refer, and
g) the following olause references used In Commonwealth Contracting Sulte documents refer to that sectlon or
part of the relevant CCS document lIsted in the table below:
Clause Referende Section / Part CGS Dosument,
AA[x] Statement of Requirement CCS Approach to Market (ATM)
AB.IX] Commonwealth Approach to Market (ATM) Terms
AC.[X] Additional Contraot Terms
G.AX] Statement of Worls Commonwaalth Contraot
CB.[x] Additional Contract Terms
C.C.Ix] Commonwaalth Contract Terms ’ NOTE: Where relevant, this also forms part of a Contract
formed under a DoSO.
P.C.[x] Commonwealth Purchase Order Terms Commonwealth Purchase Order Terms
D.AIX] CGCS DoSO ATM CC8 Daed of Standing Offer (DoSO)
D.B.Ix] Commonwealth DoSO ATM Terms
D.C.x] DoSO ATM Response Form
D.D.[x] CCS DoS0
D.D.3(x) Additional DoSO Terms
D.E.[x] Commonwealth DoSO Terms
RA[X] Schedule 1 - Statement of Work GCS DoSO RFQ and Contract
R.B.IX] Schedule 2 - Additional Gontract Terms
R.C.IX] Schedule 3 - Supplier’s Response Form
R.D.[x] Contract Details Schadule
Date Published; 4 July 2024 Version: 6.0 Paga 4 of 4
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Contract Signing Page

The Partles agree that by signing this Commonwealth Contract — Goods and Services, they enter Into a
Contract comprising:

a) Additional Contract Terms (if any)

b) Statement of Work

¢) Commonwealth Contract Terms

d) Commonwealth Contracting Sulte Glossary and Interpretation
e) Contract Annex 1 — Supplementary information (if any).

EXECUTED as an Agreement

Signed for and on behalf of the Commonwealth of Australia as represented by Department of
Infrastructure, Transport, Reglonal Development, Communications and the Arts

ABN 86 267 354 017 by Its duly authorised delegate In the presence of

Slanatura of witness Sianature of delagate
SATE § s22(N @)

Name of witness (print) Name of deleaate (print)
SATF s22(1)(a)(ii)

Position of delegate (print)

/L/EF}AJ?/( STRIANCES /}Oﬁqu@ge
Date:

/O,/f 2§

Executed by Adrift Nutrition, ABN 40 726 779 574, in the presence of:

ELglrlw:ature of witness Signature of supplier l
S4TF :
Name of withess (print) Name of supplier (print)
S4TF . ,
. Stepranie  Bell
Date:

10/0] {2025
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Provided By: Stephanie Bell (APD)!
ABN: 40725779 574

Address: S47F

Email: s47F

Phone: S4/F

FOI25-249 - Document 2

ADRIFT
Y Lddin

Invoice 1012862141

Invoice Date: 31-Jan-2025

Practitioner

Name Miss Stephanie Bell
Address Christmas Island WA 6798
ABN 40725779 574

Identification

Bill To
Name
Department of Infrastructure,

Transport, Regional Development,
Communications and the Arts.

. Address
Provider Number 5817102J
ABN 862 6735 4017
Fees & Charges
Date Item Code Description Tax Total
31-Jan-2025 Private: Contract Day Rate (x0.88) $0.00 $ 1,408.00
Total $0.00 $ 1,408.00
Payments
Total $0.00
Outstanding $ 1,408.00
Not yet paia
Notes

Indian Ocean Territories Health Service - Provision of Dietitian Services - January 2025

7 hours (0.875 days) of the required 14 hours (1.75 days) for January on Christmas Island:

Jan-25 Date Time Hours
Christmas Island 16/1/2025 14:30-16:30 2
17/1/2025 13:00-14:30 1.5
20/1/2025 10:15-12:15 2
22/1/202516:30-17:00 0.5
31/1/20259:15-10:15 1
TOTAL (hrs) 7

Contract/Quote No: 41015320
Order No: 45151329

For EFT Payment, Bank Details are as follows:
Stephanie Bell/Adrift Nutrition BSB:S47F  ACC:s47F
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