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Freedom of Information Request 25-136 

Indigenous Liaison Officers in Commonwealth Agencies 
October 2024 

Number and Positions Descriptions of Indigenous Liaison Officers 
2014 to present 

Since January 2024, two people have held Indigenous Liaison Roles: 

• EL1 – Full-Time - See position description “43805 - EL1 Indigenous Liaison Officer, (Affirmative
Measures) Human Resources & Property - Position Description – 2023”

• APS 6 – Full-Time (January to August 2024) and Part-Time (August to current) – See position
description “43829 - APS6 Indigenous Liaison Support Officer (Affirmative Measures), Capability and
Culture - Position Description – 2023”

Searches were unable to locate data on the total number of people who occupied Indigenous Liaison Officer 
roles during the time period from 2014 to January 2024. 

Position descriptions for 7 roles between 2014 and the present have been located and are included 
separately. 

Contact Information of Indigenous Liaison Officers 

The department’s Indigenous Liaison Team is contactable at ilo@infrastructure.gov.au. 
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The department supports workplace diversity and values the contribution of people from diverse 
backgrounds. We encourage applications from Aboriginal and/or Torres Strait Islander peoples, 
people with disability, people with cultural and linguistic diversity, and LGBTIQ people. The 
department is committed to achieving gender equality and, in particular, supporting women’s 
progression into senior leadership. 

A little bit about us 

The People, Governance, Parliamentary and Communication Division supports the department to 

achieve its strategic outcomes by providing a range of client focused advice and essential 
services.   

This includes work by the Human Resources and Property Branch to build and sustain a workplace 
culture of inclusivity, integrity and professionalism, reflective of a modern and responsive public 

service.  

The opportunity we have available 

The Indigenous Liaison Officer (ILO) has a strong involvement in addressing workplace issues 
relating to Aboriginal and Torres Strait Islander employees and provides broader advice to the 
department on cultural issues, including the enrichment of cultural awareness within the workplace. 
 
The ILO will assist with the promotion and implementation of departmental programs and strategies 
focusing on the attraction, recruitment, retention and development of Aboriginal and Torres Strait 
Islander employees.  

What will you do? 

Under the direction of an Executive Level 1 supervisor, the ILO will be responsible for, but not 
limited to, the following: 

o Providing expertise and technical knowledge regarding matters that affect Aboriginal and 
Torres Strait Islander peoples, across a range of programs and activities and assist with 
implementation 

o Being accountable for developing plans and objectives that contribute to short and long term 

strategic planning initiatives 
o Supporting internal stakeholders to analyse, research and make decisions on a range of 

complex issues that impact Aboriginal and Torres Strait Islander peoples, this will require 
sound judgement 

o Managing relationships with stakeholders and staff to achieve strategic objectives, which can 
often involve liaising with stakeholders on complex or sensitive issues. This will include 

engaging and consulting with the Department’s Indigenous Staff Network 
o Undertaking a pastoral care and support role for departmental Aboriginal and/or Torres Strait 

Islander employees. 
 

We are looking for the right person to fill this role at either the APS 5 or APS 6 level. Successful 
applicants will be offered a position at the level that reflects their demonstrated capability and 
experience.  

For further details on the requirements and expectations of each level, refer to the APS Work Level 
Standards, available from the Australian Public Service Commission website 
(www.legacy.apsc.gov.au). 
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What else can we offer? 
We are a diverse and collaborative department and offer: 

o Exposure to high profile and exciting pieces of work 
o Networking opportunities across the department and wider APS 
o Capability development opportunities focused on your individual goals 
o Mentoring and coaching 
o A collegiate working environment focused on working together to achieve innovative and 

contemporary solutions to our workforce issues 
o Flexible working arrangements where appropriate, including part time hours, home based 

work and job sharing 

Who are we looking for?  

As the ILO you will provide strategic advice on Indigenous employment, corporate guidance on 
cultural issues and pastoral care to assist in building the organisation’s cultural capability and 
safety for Aboriginal and/or Torres Strait Islander employees. 

The ILO is an Indigenous Affirmative Measures position and the employee is required to: 

o Be Aboriginal and/or Torres Strait Islander; 

o Have an understanding of the issues affecting Aboriginal and Torres Strait Islander 
peoples; and 

o Have the ability to communicate sensitively and effectively with Aboriginal and Torres 
Strait Islander people. 

 

Eligibility requirements 

Employment with the Department of Infrastructure, Transport, Regional Development and 
Communications is subject to conditions prescribed within the Public Service Act 1999 including: 

• Citizenship: To be eligible for employment with the Department of Infrastructure, 

Transport, Regional Development and Communications, applicants must be an Australian 
citizen. Only in exceptional circumstances will the department consider waiving this 
requirement. 

• Health Assessment: The preferred applicant may be required to undergo a medical 
examination conducted by the department’s preferred medical provider. 

• Security Clearance: The successful candidate must be able to obtain and/or maintain a 

security clearance at baseline level. You must be willing to disclose all relevant and 
required information.  You must have lived in Australia, or have a checkable background, 
for at least the preceding five years for Baseline Vetting clearances.  More information on 
the security clearance vetting process is available on the Australian Government Security 
Vetting Agency (AGSVA) website. 

How to apply 

Applications for this opportunity close at 11:59pm AEDT, Sunday XX XX 2022. 
 
In applying for this position, you are not required to address individual selection criteria.  Rather, 

you should provide a statement of no more than two pages outlining your background, 
capabilities and experiences, and how these align with the advertised role. You should also provide 
a CV, to a maximum of three pages. The capabilities and behaviours required to be successful 
for this role are identified in the ‘Who are we looking for’ section. 
 
Your application should be received through the department’s online recruitment 
system.  Applications via Indeed will not be accepted. 
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If you experience any issues with the system please contact the Recruitment Team on 02 6274 
6161 or via email to recruitment@infrastructure.gov.au to discuss an alternative way to submit 
your application. 
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Applications for this opportunity close at 11.59pm AEDT, Friday 23 October 2020.
 
In applying for this position, you are not required to address individual selection criteria.  Rather, you should provide
a statement of no more than two pages outlining your background, capabilities and experiences, and how these
align with the advertised role. You should also provide a CV, to a maximum of three pages. The capabilities and
behaviours required to be successful for this role are identified in the ‘Who are we looking for’ section.
 
Your application should be received through the department’s online recruitment system.  Applications via Indeed
will not be accepted.
 
If you experience any issues with the system please contact the Recruitment Team on 02 6274 6161 or via email to
recruitment@infrastructure.gov.au to discuss an alternative way to submit your application.
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People and Performance Branch 

The People and Performance Branch has responsibility for the development and implementation of 

policies and frameworks that support business divisions in the delivery of government policies and 

programs. 

Indigenous Liaison Officer 

The Indigenous Liaison Officer (ILO) has a strong involvement in addressing workplace issues relating 

to Aboriginal and Torres Strait Islander employees and provides broader advice to the department on 

cultural issues, including the enrichment of cultural awareness within the workplace. 

The ILO will assist the People Strategy and Planning team and Talent Acquisition team with the 

promotion and implementation of departmental programs and strategies focusing on the attraction, 

recruitment, retention and development of Aboriginal and Torres Strait Islander employees.  

The ILO is an Indigenous Affirmative Measures position and the employee is required to: 

• Be Aboriginal or Torres Strait Islander,

• Have an understanding of the issues affecting Aboriginal and Torres Strait Islander people,

and

• Have the ability to communicate sensitively and effectively with Aboriginal and Torres Strait

Islander people.

Key Responsibilities 

Under the direction of the APS Level 6 Supervisor, the ILO will: 

• Assist in the implementation and progression of actions/initiatives of the department’s

Reconciliation Action Plan

• Assist in the implementation and promotion of the Aboriginal and Torres Strait Islander

Employment Strategy

• Liaise with the department’s Indigenous Staff Network to increase and retain Indigenous

representation within the department

• Assist in the promotion of ongoing development and higher learning opportunities for

Indigenous employees

• Provide ongoing pastoral care to incoming and existing Indigenous employment program

participants

• Book cultural awareness training as needed for team members of Indigenous employees

• Assist in the organisation and promotion of departmental activities on days of cultural

significance including Reconciliation Week and NAIDOC Week

• Assist the Talent Management Programs team to engage and attract Aboriginal and Torres

Strait Islander University students

• Assist in the promotion of available Indigenous employment programs and support offered by

the Corporate Services Division

• Attend Indigenous Liaison Officer Network meetings to promote cross-departmental

collaboration and provide advice to the team on the Network’s actions and progress

• Monitor and update relevant content on the department’s external webpage and internal

ENTR pages

• Be available to attend internal staff meetings as a support person for all Indigenous

employees, including providing advice on available support services

• Complete ad hoc duties as required
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Draft ENTR Article - ILO 

Title Did you know the department has an Indigenous Liaison Officer? 

Description Click here to find out more about the newly appointed ILO, and what it means for the 
department! 

Content The People and Performance Branch has created a new Affirmative Measures 
Indigenous Liaison Officer (ILO) role within the People Strategy and Planning team. 
 
This role supports the actions within the upcoming Aboriginal and Torres Strait 
Islander Employment Strategy 2018-2020 by providing ongoing cultural advice to the 
department, promoting opportunities to our Indigenous staff, and actively engaging 
and attracting Aboriginal and Torres Strait Islander people into our workforce. 
 
The ILO will have a strong involvement in addressing workplace issues relating to 
Aboriginal and Torres Strait Islander employees and will be available as a 
department-wide shared resource to provide broader advice to work areas on 
cultural issues, including the enrichment of cultural awareness across the 
department. 
 
Ask the ILO about: 

• Attracting and retaining Aboriginal and Torres Strait Islander employees, 

• Recruitment best practices, and the use of Affirmative Measures positions, 

• Internal and whole of APS Affirmative Measures employment programs, 

• The department’s Indigenous Staff Network, 

• Engaging Aboriginal Elders when hosting a Welcome to Country, 

• Best practice when using an Acknowledgement to Country , 

• Learning and career development opportunities for Indigenous employees, 

• Support services for Aboriginal and Torres Strait Islander employees, and 

• Corporately funded cultural awareness training  
 
Ask the People Strategy and Planning team about: 

• The Aboriginal and Torres Strait Islander Employment Strategy 2018-2020, 

• The department’s Reconciliation Action Plan (RAP) and the RAP Working 
Group, and 

• The Inclusion and Diversity Strategy 
 
Ask the Talent Acquisition team about: 

• The Indigenous Affirmative Measures University Vacation Employment 
Program, 

• The Indigenous Australian Government Development Program, 

• The Australian Government Indigenous Lateral Entry Program,  

• The Affirmative Measures Capability Development Program, and 

• The APSC Indigenous Graduate Pathways Program! 
 
Contact Details 
To find out more, contact , our new ILO on  or via email at 

@infrastructure.gov.au. Please note,  works part time from 
Wednesday – Friday. 
 
For all other enquires, contact the People Strategy and Planning team at 

@infrastructure.gov.au or the Talent Acquisition team at 
Recruitment@infrastructure.gov.au or pop in and visit us on Level 6 West, 62 
Northbourne Ave! 
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External Job Description 3 

External Job Description 

 

The Indigenous Liaison Officer role is a HR based role that specifically focuses on First Nations matters and our First 
Nations staff. It has been established as a Human Resource Practitioner role to guide and support projects related to the 
recruitment, retention and development of First Nations staff, and to contribute towards a culturally capable and 
inclusive workforce. The role includes providing cultural advice to staff and teams, promoting learning and development 
opportunities, and providing pastoral support and guidance to First Nations staff. Working to the Director, Diversity, 
Equity and Inclusion (D&I) within the HR&P Branch, the ILO will be responsible for, but not limited to, the following: 

 Providing expertise and technical knowledge regarding matters that affect First Nations peoples, across a range of 
programs and activities and assist with implementation 

 Being accountable for developing plans and objectives that contribute to the short and long term strategic planning 
initiatives of the department 

 Supporting internal stakeholders to analyse, research and make decisions on a range of complex issues that impact 
First Nations peoples, this will require sound judgement 

 Managing relationships with stakeholders and staff to achieve strategic objectives, which can often involve liaising 
with stakeholders on complex or sensitive issues. This will include engaging and consulting with key stakeholders, 
including the the Department’s First Nations Partnership Division and staff led First Nations Network 

 Undertaking a pastoral care and support role for departmental Aboriginal and/or Torres Strait Islander employees. 

Who are we looking for?   
As the ILO you will provide strategic advice on First Nations employment, corporate guidance on cultural issues and 
pastoral care to assist in building the organisation’s cultural capability and safety for First Nations employees. 
 
The ILO is an Indigenous Affirmative Measures position and the employee is required to: 
 

 Work independently to deliver outcomes, applying your judgement, communication skills, knowledge of 
relevant legislation and policies, and understanding of the issues facing First Nations people in both the 
workplace and broader community. 

 Engage and collaborate with key stakeholders, The ILO collaborates closely with First Nations staff and their 
managers. The ILO also works with the First Nations Policy Coordination Division and First Nations Network to 
implement strategies and initiatives that support First Nations employment and retention within the 
department. 

 Research, review and evaluate projects and/or programs, including the promotion of various professional 
development opportunities, such as the ANU Management program, Indigenous Development and Employment 
Program, Talent Management Program, and Indigenous Leadership Summits. These initiatives provide valuable 
career growth prospects for First Nations employees. 

 Provide expert advice, including guidance and support to employees and teams regarding cultural capability 
and safety, and actively contributing to creating a culturally capable workplace by offering insights on learning 
and development opportunities. Additionally, the ILO provides pastoral care to First Nations employees and 
cultural support to Managers of First Nations employees.  

The position would suit an individual with strong HR experience, and who is passionate about supporting First Nations 

Staff to achieve their potential at work and driving employment outcomes for First Nations Staff. 
 

 

 

What else can we offer? 
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External Job Description 4 

External Job Description 

 

  

We are dedicated to fostering personal and professional development, empowering individuals to set goals, 
acquire new skills, and cultivate unique qualities that define who they are. We believe that this not only leads to a 
more fulfilling and happier life but also enhances the overall quality of our work. Some of the benefits we offer 
include: 

• Access to our study Assistance Program that provides paid leave and financial support for you to undertake 
courses of study that contribute to the improvements of your professional skills and knowledge relevant to 
our work and broader Australian Public Service.  

• Through our investment in learning and development opportunities, and a positive performance culture, we 
provide diverse career pathways for our people to enable their mobility and adapt in a rapidly changing 
world. 

• Improve your leadership skills, through the department’s Professional Coaching Scheme and tailored 
leadership opportunities for staff members. 

• Flexible working opportunities, including part time hours, home based work and job sharing. 

• We offer generous leave entitlements of 20 days personal circumstances leave per year, with one month’s 
accrual of leave credited on commencement and 150 hours of paid annual leave (based on a full-time 
employee), plus a range of other miscellaneous leave options to support you.  

• Access to Aboriginal and Torres Strait Islander Ceremonial Leave under Subsection 85 of the Department of 
Infrastructure and Regional Development Enterprise Agreement 2016 (Agreement) participate in National 
Aboriginal and Islander Day Observation Committee (NAIDOC) ceremonies and leave for ceremonial 
purposes connected with the death of an immediate family member or extended family member or leave for 
other ceremonial obligations under Aboriginal and Torres Strait Islander lore and customs. 

• Access to our six active Diversity Staff Networks that are established to help support and engage with 
members across the department. The networks share information, host events, and provide, networking and 
learning opportunities 

Join our department and embark on a journey of growth, fulfillment, and well-being. Experience personal and 
professional development, prioritise your health, and be part of a vibrant and positive culture that empowers 
individuals and drives exceptional performance. 

Eligibility requirements 
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External Job Description 5 

External Job Description 

Employment with the Department of Infrastructure, Transport, Regional Development, Communications and the 
Arts is subject to conditions prescribed within the Public Service Act 1999 including:  

 Citizenship: candidates must be an Australian citizen to be eligible for employment with the department.

 Health Assessment: the preferred candidate may be required to undergo a medical examination conducted by
the department’s preferred medical provider.

 Security Clearance: the successful candidate must be able to obtain and/or maintain a security clearance at
baseline.  You must be willing to disclose all relevant and required information.  You must have lived in
Australia, or have a checkable background, for at least the preceding five years for Baseline Vetting clearances.
More information on the security clearance vetting process is available on the Australian Government Security
Vetting Agency (AGSVA) website.

 The filling of this vacancy is intended to constitute an affirmative measure under section 8(1) of the 'Racial
Discrimination Act 1975'. This vacancy is only available to Aboriginal and/or Torres Strait people.
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