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Ownership of intellectual property rights in this publication
Unless otherwise noted, copyright (and any other intellectual property rights, if any) in this publication is owned by the Commonwealth of Australia (referred to below as the Commonwealth).
Disclaimer
The material contained in this publication is made available on the understanding that the Commonwealth is not providing professional advice, and that users exercise their own skill and care with respect to its use, and seek independent advice if necessary.
The Commonwealth makes no representations or warranties as to the contents or accuracy of the information contained in this publication. To the extent permitted by law, the Commonwealth disclaims liability to any person or organisation in respect of anything done, or omitted to be done, in reliance upon information contained in this publication.
The publication owner is strongly advised to seek advice from the department’s Legal Services Branch about the copyright licensing information appropriate for their publication to include here.
Creative Commons licence
[image: https://mirrors.creativecommons.org/presskit/buttons/88x31/png/by.png]
With the exception of (a) the Coat of Arms; (b) the Department of Infrastructure, Transport, Regional Development, Communications and the Arts photos and graphics; (c) content supplied by third parties; (d) content otherwise labelled; copyright in this publication is licensed under a Creative Commons BY Attribution 4.0 International Licence.
Use of the Coat of Arms
The Department of the Prime Minister and Cabinet sets the terms under which the Coat of Arms is used. Please refer to the Commonwealth Coat of Arms - Information and Guidelines publication available at http://www.pmc.gov.au.
Contact us
This publication is available in PDF format. All other rights are reserved, including in relation to any departmental logos or trademarks which may exist. For enquiries regarding the licence and any use of this publication, please contact:
First Nations Digital Inclusion Programs
Email: FirstNationsDigitalInclusion@infrastructure.gov.au
Website: www.infrastructure.gov.au/FNDI  
 
About the artwork 
The artwork, Connections, acknowledges the journey of the department’s ongoing commitment to creating positive outcomes for First Nations employees and communities across Australia. It tells the story of the cultural objectives that underpin the department’s journey of shared purpose: Embracing Cultures; Yarning with Communities; and Connecting to Countries. 
About the artist 
Mahalia Mabo is a proud Manbarra, Nywaigi, and Meriam woman. She comes from a long line of artists and creatives. Mahalia is an intuitive artist. Her artwork represents her connection to Country, family and her saltwater heritage. Her paternal grandfather connects her to Mer in the Torres Straits and her paternal grandmother connects her to the Great Barrier Reef and its creation story. 
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First Nations Community Wi-Fi Program Survey
[bookmark: _Hlk182495946]The Department of Infrastructure, Transport, Regional Development, Communications and the Arts is taking an important step to ensure First Nations voices are at the centre of program development. We want to hear directly from communities in relation to digital inclusion.
We invite people from Aboriginal and Torres Strait Islander communities to complete this short survey and tell us the what would work for your community to improve digital inclusion.  
What is digital inclusion?
Digital inclusion is about making sure everyone can access technology that will support their social and emotional wellbeing, such as: 
· having access to the internet, radio and TV
· having access to affordable internet connectivity 
· having the skills needed to use the internet and online services. 

*indicates required field
State*: Click or tap here to enter text.
[bookmark: _Hlk182984422][bookmark: _Hlk182495976][bookmark: _GoBack]Community*: Click or tap here to enter text.

Note: If you have connections to more than one community, multiple locations can be nominated within the one survey. 
Contact Details*
Name: Click or tap here to enter text.
Email/Phone: Click or tap here to enter text.
Note: These contact details will not be published. See Privacy Collection Notice at the end of the survey.

Do you have authority to provide this input on behalf of your community? *
☐ Yes
☐ No


[bookmark: _Hlk182496159]Current digital access 
a. Do community members have access to the internet in their home? 
☐ Yes
☐ No (please specify where you go to access the internet below. e.g. local community centre, family members house)
☐ Unsure
Click or tap here to enter text.

b. [bookmark: _Hlk182496204]If yes, what types of internet access are available in the community? Select all that apply
☐ Fixed home connection e.g. NBN, satellite, broadband 
☐ Mobile broadband data
☐ Public Wi-Fi e.g. single access point or community-wide
☐ Other - please provide more information: 
Click or tap here to enter text.

c. [bookmark: _Hlk182496237]What device or devices do community members mostly use? Select all that apply 
☐ Smartphones (mobiles)
☐ Tablets e.g. Apple iPad, Samsung Galaxy Tab
☐ Laptops/desktop computers (PCs)
☐ Other - please provide more information:
Click or tap here to enter text.
[bookmark: _Hlk182496305]Challenges accessing digital services
a. What stops community members from getting online easily? Select all that apply
☐ Lack of/poor connectivity to wi-fi or broadband services, or other infrastructure issues 
☐ High costs (e.g. no pre-paid available or lack of affordable pre-paid options)
☐ Lack of digital support and information on how to access services safely and effectively 
☐ Cultural relevance or concerns (e.g. lack of information in language, or need to limit access to some content)
[bookmark: _Hlk182388526]☐ Other - please provide more information: 
Click or tap here to enter text.


b. [bookmark: _Hlk182496389]We have heard that weather events and congestion (i.e. too many people online at once affecting the quality of the service) can make it difficult to connect to the internet.  Is this something that affects your community? 
☐ Yes (please provide more information)
☐ No

Click or tap here to enter text.
[bookmark: _Hlk182496427]What changes or services would the community you are representing like to see? 
What would make it easier for community to get online? (please select all that apply) 
☐ Improved infrastructure (e.g. a network to reach the whole community or specific locations within the community that can provide better internet connectivity)  
☐ Local access points (Community Hub) (e.g. Somewhere safe and secure for community members to access digital services, resources and the internet) 
☐ Cheaper internet plans (e.g. low-cost plans that allow access to different types of internet services that offer more choices and affordability) 
☐ Community training programs to improve digital skills and literacy (e.g. online safety and how to use online services effectively) 
☐ Support to promote healthy online habits (e.g. block or limit access to websites that promote gambling and adult content for young people)
☐ Support for locally designed and developed initiatives (e.g. local people trained and employed to maintain infrastructure and assist communities in developing future proposals that will address community needs) 
☐ Other (please provide more information)

Click or tap here to enter text.

[bookmark: _Hlk182496469]Additional Comments 
Please share any other experiences or stories on digital connectivity that are important for your Community:

Click or tap here to enter text.


Privacy Collection Notice (Australian Privacy Principle 5) 
The Department of Infrastructure, Transport, Regional Development, Communications and the Arts (the department) is collecting your personal information in accordance with the Privacy Act 1988. The department may publish your project proposal on a Program Noticeboard established for the First Nations Community Wi-Fi Program ("the program"), including your personal information. Your proposal may be used by potential applicants under the program, as well as viewed by members of the public. 
The department may also use your personal information to make further contact with you about your proposal in regards to the program. 
The department will not otherwise use or disclose your personal information except as authorised by law. 
You are not compelled by law to provide your personal information however if you do not, the department will not be able to publish your project proposal. The department will store your personal information securely and the department’s privacy policy contains information regarding complaint handling processes and how to access and/or seek correction of personal information held by the Department.  For more information see Privacy | Department of Infrastructure, Transport, Regional Development, Communications and the Arts. 
The First Nations Digital Inclusion team can be contacted by email at FirstNationsDigitalInclusion@infrastructure.gov.au.  
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Conuecting to Countries. Yarning with Communities. Embracing Cultures.
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