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Air New Zealand Submission on the Aviation Green Paper – Towards 2050  

 

1. Air New Zealand welcomes the opportunity to submit on the Aviation Green Paper (Green 

Paper) and supports the Australian Government’s vision to set the policy direction for the 

aviation sector out to 2050.  Air New Zealand agrees that a safe, efficient, sustainable, 

productive and competitive aviation sector is critical to the economy and the standard of 

living of Australia, New Zealand and the broader Pacific region.   

2. Air New Zealand is the largest domestic and international airline in New Zealand, 

providing both passenger and cargo transport services across 30 international ports 

including 9 Australian destinations.  In 2023 the airline flew almost 16 million customers, 

operated 169,251 flights, and carried 114,000 tonnes of cargo around the globe.   

3. Australia is a critical part of Air New Zealand’s network - in FY19, Australia was the most 

popular destination for New Zealand travellers with 1.4 million visitors making up 

approximately 15% of total visitors to Australia.  New Zealand was also the most popular 

outbound travel destination for Australians with 1.5 million visitors accounting for 40% of 

all international visitors to New Zealand - numbers are on track to return to these levels in 

FY24.   
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4. The past year has proven that an increasingly dynamic operating environment is here to 

stay. Airlines across the globe have dealt with the challenges of restarting in a post-Covid 

world and Air New Zealand has not been exempt from these challenges.   The airline has 

faced supply chain issues, staff shortages, the rising costs of inflation, and significant 

weather events, all of which have had an impact on our customers.  This challenging 

operating environment further highlights the need for a coherent and responsive aviation 

system and a well aligned policy approach to aviation in our region.      

5. With all borders being opened for the first time since the pandemic, the extensive ramp 

up of operations in 2023 has led to a substantial increase in carbon emissions compared 

to 2022. Taking real action and demonstrable steps towards delivering the ambitions 

outlined in our Sustainability Framework1 will be a key component of enhancing Air New 

Zealand’s operational resilience and maintaining our social licence to operate.  

6. Air New Zealand’s central contribution to that response is the reduction of carbon 

emissions across our operation, with the goal of reaching net zero emissions by 2050.  An 

interim 2030 science-based carbon reduction target is in place to guide Air New Zealand 

and hold us to account.  Sustainable Aviation Fuel (SAF) and next generation aircraft - 

powered by renewable electricity or green hydrogen will be the critical technologies that 

need to be scaled and made more affordable to help reduce carbon emissions.  

Supporting the development of and transition to these technologies will require co-

ordination across multiple sectors and close cooperation with the Australian 

Government.   

Air New Zealand Priorities – Aviation White Paper  

7. The four key policy priorities Air New Zealand would like the Aviation White Paper to 

address are for the Australian Government to: 

• take a more regional approach to aviation policy given the interdependency 

of the Australian, New Zealand and Pacific aviation systems with significant 
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shared passenger movements, airport and air navigation linkages, fuel 

security challenges, and a joint commitment to decarbonisation. This is key to 

improving the competitiveness, efficiency, and resilience of aviation 

connectivity in the region;    

• work with New Zealand to land an aligned strategic policy framework for 

SAF uptake and provision in the Asia-Pacific region and not fall further 

behind the US and the EU in the development of a SAF industry; 

• mandate the Aeronautical Pricing Principles (APPs) to guide pricing 

negotiations between airlines and airports in consumers’ best interests; and  

• deliver on work announced by the respective Prime Ministers of New Zealand 

and Australia in July 2023 to move closer towards ‘seamless travel across the 

Tasman’.      

8. We further elaborate on these priorities and set out our detailed response to the questions 

raised in the Green Paper in Appendix A.   

9. Air New Zealand is grateful for the opportunity to submit on the Green Paper and looks 

forward to further engagement on the drafting of the Aviation White Paper.   For any 

further queries on this Submission please contact Niels Meinderts, Regulatory Affairs 

Manager at Air New Zealand.   

Yours sincerely, 

                                                                                          
30 November 2023 

 
Mat Bolland 
Chief Corporate Affairs Officer 
Air New Zealand 






















































































