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Introduction
About Kin Disability Advocacy (formerly EDAC):

Kin Disability Advocacy formerly (EDAC) is Western Australia's peak not-for-profit
organisation advocating for the rights of people with a disability, from a Culturally and
Linguistically Diverse (CALD) background and their family and carers.

Kin Disability Advocacy is a member of the National Ethnic Disability Alliance (NEDA).

Kin Disability Advocacy currently receives recurrent funding from the Australian
Department of Social Services (DSS) and the WA Department of Communities Disability
Services (DS).

Kin Disability Advocacy delivers individual and systemic advocacy services in the
metropolitan, regional and remote areas of WA. This includes state-wide CALD advocacy
services and individual generalist advocacy to WA's North-West region (Kimberley and
Pilbara).

Additional project funding is used to deliver human rights-based self-advocacy training for
people with disability and their families/carers.

Kin Disability Advocacy runs DSS funded Digital Communication Project where issues of
disability and ethnicity are discussed in terms of new and existing services, policies,
legislation, etc.

Kin Disability Advocacy also generates extra income from its cultural competency training
for the disability services sector. This training is delivered in line with the National
Disability Services Standards.
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People with disabilities continue to face barriers to accessing travel in

Australia.
ASPECT CASE FOR IMPACT ON CASE AGAINST RESPONSE TO
(SUPPORTING THE PERSONS WITH (CHALLENGING IMPACT
STATEMENT) DISABILITIES THE
STATEMENT)
INFRASTRUCTURE | Many Difficulty accessing  Significant Priorities
LIMITATIONS transportation transportation investments in  infrastructure
facilities, especially  services, leadingto  recent years upgrades in
in regional areas, reduced mobility have led to the areas
might not yet be and potential retrofitting and  identified as
adapted for exclusion from upgrading of having the
accessibility, such certain activitiesor  many most
as lacking ramps or  opportunities. transportation  significant
accessible facilities to gaps, using
restrooms. make them feedback from
more the disability
accessible. community as
a guide.
LIMITED PUBLIC The general public  Feelings of Awareness Implement
AWARENESS & might not be fully  alienation, campaigns and  ongoing public
SENSITIVITY aware or sensitive  discomfort, or educational awareness
to the needs of potential safety programs have  campaigns and
people with concerns due to the increased promote
disabilities, leading  actions or inactions understanding  educational
to potential of others in public and sensitivity ~ programs in
misunderstandings  spaces. towards schools and
or insensitivity. disability issues  workplaces.
recently.
TECHNOLOGICAL | Not all digital Inability to access Many Encourage and
BARRIERS platforms related online booking companies incentivise
to travel are fully platforms, check have made businesses to
accessible, schedules, or avail significant adopt digital
potentially of digital services, strides in accessibility
excluding those leading to reliance  ensuring their standards and
with visual, on others or digital regularly audit
auditory, or forgoing certain platforms are their platforms
cognitive travel options. ADA-compliant for
impairments. and user- compliance.
friendly for
people with
disabilities.
ECONOMIC Specialised Financial strain or Some initiatives Explore and
BARRIERS services or potential exclusion  or subsidies expand
equipment for from certain travel  exist to help subsidies or
accessibility might  options due to cost  offset financial
come with barriers. additional costs assistance




ASPECT CASE FOR IMPACT ON CASE AGAINST RESPONSE TO
(SUPPORTING THE PERSONS WITH (CHALLENGING IMPACT
STATEMENT) DISABILITIES THE
STATEMENT)
additional costs, associated with  programs for
making travel travel for travellers with
more expensive for people with disabilities.
people with disabilities. Collaborate
disabilities. with
businesses to
reduce extra
charges.
LACK OF Not all Potential Training Regularly
SPECIALIZED transportation misunderstandings, programs have update and
TRAINING FOR staff might be delays, or feelings been expand
STAFF adequately trained of discomfort due increasingly training

to assist or

understand the
needs of people
with disabilities.

to interactions with
untrained staff
during travel.

implemented
across
transportation

programs for
staff across all
transportation

sectors to sectors,
ensure staff are  ensuring they
equipped to are equipped
assist travelers  with the latest
with knowledge
disabilities. and best
practices.

This table provides an overview of the barriers faced by people with disabilities when accessing
travel in Australia, the impacts of these barriers, potential counterpoints, and responses to mitigate

the impacts.

Barriers that people with disabilities may face when accessing travel

in Australia,
ASPECT CASE FOR (BARRIER) IMPACT CASE AGAINST
(RESPONSE TO
IMPACT)
INFRASTRUCTURE | Many transportation This restricts the mobility Significant investments
LIMITATIONS facilities, especially in  of individuals with in recent years have
regional areas, are disabilities, limiting their  led to retrofitting and
older and may not be  travel options and upgrading many
fully accessible. potentially isolating transportation
them. facilities. New facilities
are built with
accessibility standards
in mind.
PUBLIC Not all transportation  Misunderstandings or Many transport
AWARENESS & staff are adequately inadequate assistance agencies have
TRAINING trained to assist or can lead to negative introduced mandatory

understand the

travel experiences,

training initiatives for



ASPECT

CASE FOR (BARRIER)

IMPACT

CASE AGAINST
(RESPONSE TO
IMPACT)

TECHNOLOGICAL
BARRIERS

POLICY &
REGULATION
GAPS

FINANCIAL
CONSIDERATIONS

INTERSTATE
VARIABILITY

SOCIETAL
ATTITUDES

specific needs of
people with
disabilities.

Some digital platforms
related to travel may
not be fully optimised
for accessibility,
hindering some users.

While policies like
DSAPT exist, there
might still be areas of
travel not adequately
addressed.

Accessible services,
where available, might
come at a premium,
posing a financial
barrier for some.

Accessibility standards
might differ between
states, leading to
potential
discrepancies in travel
experiences.

Biases,
misconceptions, or
lack of awareness
about people with
disabilities might still
persist in certain areas
or among certain
individuals.

causing stress or
deterring future travel.

Individuals might be
unable to access
information, book
tickets, or avail services,
leading to exclusion from
certain travel options.

This can lead to
inconsistencies in
accessibility across
different modes of
transport or regions.

Costs could deter
individuals with
disabilities from traveling
or limit their frequency
of travel.

Travelling interstate
could become
unpredictable for people
with disabilities, as they
might encounter varying
levels of accessibility.

Such attitudes can lead
to unintentional barriers,
lack of prioritised
assistance, or even
discrimination during
travel.

staff to ensure they are
equipped to assist
passengers with
disabilities.

Tech companies and
travel agencies are
increasingly focusing
on inclusive design,
ensuring digital
platforms cater to all
users, including those
with disabilities.
Authorities are
constantly reviewing
and updating policies,
working towards more
comprehensive and
inclusive travel
regulations.

Some regions or
services offer financial
aids, subsidies, or
discounts to make
accessible travel more
affordable.
Collaborative efforts
between states and
territories aim to
standardise and uplift
accessibility
benchmarks for more
uniform experiences.
Public awareness
campaigns, educational
initiatives, and
advocacy are gradually
shifting societal
perceptions and
fostering
understanding and
inclusivity.

This expanded table provides a clearer overview of the challenges, their impacts, and the responses
to those impacts regarding travel accessibility for people with disabilities in Australia.



Challenges and responses in Australia concerning the accessibility of
air travel for persons with disabilities:

ASPECT

CASE FOR
(CHALLENGE IN
AUSTRALIA)

IMPACT ON PERSONS
WITH DISABILITIES

CASE AGAINST
(RESPONSE IN
AUSTRALIA)

CABIN DESIGN &
EMERGENCY
EVACUATION

SECURITY
SCREENING

RESTRICTED
MOVEMENT
DURING FLIGHT

LIMITATIONS ON
ASSISTIVE DEVICES

COMMUNICATION
BARRIERS

Australian airlines,
like others globally,
operate aircraft with
cabins optimised for
space and specific
evacuation protocols.

Australian airport
security mandates
passengers to pass
through metal
detectors, body
scanners, and
sometimes physical
pat-downs.

For safety,
passengers are
required to remain
seated during certain
flight phases or
turbulence on
Australian domestic
and international
flights.

Due to cabin space
constraints on many
aircraft serving
Australian routes,
there are limitations
on storing assistive
devices like
wheelchairs.

Safety instructions on
many Australian
flights are provided in
standard audio-visual
formats, which might
not cater to all
disabilities.

Narrow aisles and
confined spaces make
movement difficult.
Emergency
evacuations might
pose additional
challenges.

Individuals with
mobility aids or
medical devices might
face intrusive or
uncomfortable
screenings.

Constraints can be
challenging for those
with specific medical
conditions or who
need frequent
movement.

Passengers may be
separated from their
primary mobility aids
and provided with
alternative devices
that might not suit
their needs.

Essential safety
information might be
missed by passengers
with hearing or visual
impairments.

Australian airlines and
regulators are
considering more
accessible cabin designs.
Crew training includes
protocols for assisting
passengers with
disabilities during
emergencies.

Australian airport
security agencies are
implementing more
sensitive protocols and
staff training to ensure
respect and
understanding during
screenings for those with
disabilities.

Airlines in Australia are
adapting by offering
flexible seating
arrangements and
trained crew assistance
to cater to the needs of
passengers with
disabilities.

Australian airlines are
working towards better
onboard storage
solutions for assistive
devices and improving
the temporary mobility
aids provided during
flights.

Airlines in Australia are
increasingly
incorporating multi-
format safety
instructions, including
subtitles and Braille,
ensuring accessibility for
all passengers.



This table provides a specific overview of the challenges and responses within the Australian context
concerning air travel accessibility for persons with disabilities.

Barriers to accessible air travel that might not be covered by current
legislation, focusing on internal policies of airports and airlines that
can restrict access for persons with disabilities and those with support

animals:

ASPECT

CASE FOR (EXISTING
BARRIER)

IMPACT ON PERSONS
WITH DISABILITIES &
SUPPORT ANIMALS

CASE AGAINST
(RESPONSES &
SOLUTIONS)

AIRLINE SEATING
POLICIES

ASSISTANCE
ANIMAL
RESTRICTIONS

BOARDING &
DEBOARDING
PROCEDURES

LIMITATIONS ON
MOBILITY DEVICES

Some airlines have
policies that restrict
where persons with
disabilities can sit,
especially near
emergency exits.

While legislation
allows for assistance
animals, some airlines
have restrictive
policies on the types or
sizes of animals
allowed, or require
extensive
documentation.

Some airline
procedures might not
prioritise or
adequately assist
persons with
disabilities during
boarding or
deboarding.

Airlines might restrict
the types or number of
mobility devices
allowed on board, or
they might not handle
them carefully, leading
to potential damage.

These policies can limit
choice and comfort,
making travel more
challenging and
potentially leading to
safety concerns for
individuals with
disabilities.

Travel becomes
challenging for those
who rely on assistance
animals, leading to
potential exclusion from

certain flights or airlines.

This can lead to longer
wait times, potential
discomfort, and a
feeling of being an
afterthought during
travel.

Individuals relying on
mobility devices might
find them damaged
upon arrival or unable
to travel due to device
restrictions.

Some airlines are
revisiting these
policies, recognising
the capabilities of
many individuals with
disabilities, and
offering more flexible
seating arrangements.
Many airlines are
working to align their
policies with best
practices, recognising
a broader range of
certified assistance
animals and
simplifying the
documentation
process.

Airports and airlines
increasingly recognise
the need for more
inclusive boarding
procedures, with some
offering priority
boarding or
specialised assistance
for those who need it.
Airlines are urged to
increase training for
staff handling mobility
devices and expand
policies to
accommodate a
broader range of
devices without
damage.



ASPECT CASE FOR (EXISTING IMPACT ON PERSONS CASE AGAINST
BARRIER) WITH DISABILITIES & (RESPONSES &
SUPPORT ANIMALS SOLUTIONS)
INADEQUATE Some airline and Lack of proper Continuous training
TRAINING OF airport staff might not  assistance or potential initiatives are being
STAFF have received misunderstandings can adopted by many

COMMUNICATION
BARRIERS

adequate training to
understand or assist
with the specific needs
of persons with
disabilities.

Not all in-flight
entertainment,
announcements, or
safety instructions
cater to those with
hearing or visual
impairments.

lead to negative travel
experiences and feelings
of marginalisation.

Essential information or
entertainment might be
inaccessible, leading to a
lack of autonomy and
potential safety
concerns.

airlines and airports,
ensuring that staff are
well-equipped to
understand and cater
to the needs of all
passengers.

Efforts are being made
to ensure multi-format
provision of safety
instructions and
entertainment,
including subtitles,
sign language, and
tactile formats for
those with sensory
impairments.

This table outlines the barriers in air travel accessibility not necessarily addressed by legislation, their
impacts on persons with disabilities and support animals, and potential or existing responses to

these challenges.

Barriers faced by people living with disabilities in air travel, even with

the Transport Standards in place:

ASPECT CASE FOR (BARRIERS IMPACT ON PERSONS CASE AGAINST
DESPITE TRANSPORT  WITH DISABILITIES (RESPONSES &
STANDARDS) SOLUTIONS)
CONSISTENT While the Transport This can lead to Regulators are working
IMPLEMENTATION | Standards set the inconsistent on providing clearer
requirements, there experiences for guidelines and ensuring
might be variability in  travellers with more uniform
how different airlines  disabilities, causing implementation across
or airports interpret confusion and airlines and airports.
and implement them. potentially making some Enhanced oversight
routes or airlines less and audits might also
accessible. ensure better
compliance.
PHYSICAL Older airports or These physical barriers Investments are being
INFRASTRUCTURE aircraft might not be can restrict movement, made in infrastructure
LIMITATIONS easily retrofitted to comfort, and access for  upgrades, and newer

meet the latest
accessibility
standards.

individuals with
disabilities.

facilities and aircraft
are designed with
accessibility as a



ASPECT CASE FOR (BARRIERS IMPACT ON PERSONS CASE AGAINST
DESPITE TRANSPORT  WITH DISABILITIES (RESPONSES &
STANDARDS) SOLUTIONS)
forefront

STAFF TRAINING &
AWARENESS

TECHNOLOGICAL &
COMMUNICATION
BARRIERS

POLICIES ON
ASSISTIVE DEVICES
& SUPPORT
ANIMALS

EMERGENCY
PROCEDURES &
SAFETY CONCERNS

Even with Transport
Standards, there
might still be gaps in
the training or
awareness of airline
and airport staff
regarding the specific
needs of passengers
with disabilities.
In-flight
entertainment,
booking platforms, or
communication
methods might not
always cater to all
disabilities, even if
basic accessibility
standards are met.
While basic
provisions are made
in the Transport
Standards, some
airlines might have
more restrictive
policies on assistive
devices or support
animals.

The unique safety
requirements of air
travel might pose
challenges in ensuring
all emergency
procedures are fully
accessible.

Inadequate assistance
or potential
misunderstandings can
lead to negative travel
experiences and feelings
of being underserved.

Persons with disabilities
might miss out on
essential information or
entertainment, leading
to a less than optimal
travel experience.

These policies can
complicate travel for
those who rely on
assistive devices or
support animals,
potentially making
certain flights or airlines
inaccessible.

Persons with disabilities
might feel unsafe or
uncertain about
emergency protocols,
deterring them from
traveling.

consideration.
Continuous training
initiatives are
increasingly adopted
by airlines and airports,
focusing on the specific
needs and rights of
passengers with
disabilities under the
Transport Standards.
Airlines and tech
companies are pushing
for more inclusive
design, ensuring
platforms and in-flight
systems cater to a
wider range of needs,
going beyond just the
basic requirements.
Advocacy and feedback
are prompting many
airlines to revisit and
relax these policies,
recognising the broad
range of assistive
devices and the
importance of support
animals in air travel.
Airlines are working on
developing more
inclusive emergency
protocols, ensuring
safety for all
passengers, and
communicating these
procedures clearly to
passengers with
disabilities.

This table provides a comprehensive overview of the challenges faced by persons with disabilities in
air travel in the context of the Transport Standards, their impacts, and the evolving responses to
address and mitigate those impacts.



The challenges faced by people living with disabilities due to poorly
delineated operational responsibilities between airports and airlines,
especially at interfaces where support is crucial:

ASPECT CASE FOR (CHALLENGES IMPACT ON PERSONS CASE AGAINST
DUE TO UNCLEAR WITH DISABILITIES (RESPONSES &
RESPONSIBILITIES) SOLUTIONS)
BOARDING & It might be unclear This can lead to Coordination efforts
DEBOARDING whether the airport or delays, confusion, or  are being made to
ASSISTANCE the airline is responsible  even missed flights if  clarify roles and
for providing assistance  assistance is not responsibilities. Some
during boarding and timely or adequate. airports and airlines
deboarding. are collaborating to
offer joint assistance
teams for a seamless
experience.
MOBILITY The handover and care Equipment might be Clear protocols are
EQUIPMENT of mobility equipment mishandled or being established for
HANDLING (like wheelchairs) misplaced, causing the handover and

COMMUNICATION &
UPDATES

ASSISTANCE ANIMAL
ACCOMMODATIONS

between airport ground
staff and airline staff
might be ambiguous.

In cases of flight delays,
gate changes, or other
disruptions, it might be
unclear who is
responsible for assisting
and updating
passengers with
disabilities.

Uncertainty about who
manages
accommodations for
assistance animals
during layovers,
transfers, or unexpected
delays might arise.

inconvenience or
even leaving the
traveler immobile at
their destination.

Lack of timely
updates can lead to
missed flights or
unnecessary stress for
passengers with
disabilities.

This can lead to
discomfort for the
animal and stress for
the owner, especially
during long durations
without proper
accommodations.

care of mobility
equipment, with both
airports and airlines
taking joint
responsibility for
ensuring equipment is
handled correctly.
Integrated
communication
systems are being
developed to ensure
that all relevant staff,
whether from the
airport or airline, are
updated in real-time
and can assist
passengers as
needed.
Collaborative
initiatives between
airports and airlines
aim to provide
dedicated spaces and
care facilities for
assistance animals,
ensuring their well-
being regardless of
disruptions or
layovers.



ASPECT CASE FOR (CHALLENGES IMPACT ON PERSONS CASE AGAINST
DUE TO UNCLEAR WITH DISABILITIES (RESPONSES &
RESPONSIBILITIES) SOLUTIONS)
SECURITY It might be ambiguous This can result in Training programs are
SCREENING who assists passengers extended screening being introduced to
ASSISTANCE with disabilities during times, potential ensure that both
security screenings — discomfort, or airport security and
the airport security feelings of being airline staff are
personnel or airline- singled out during the equipped to
assigned staff. process. collaboratively assist
passengers with
disabilities during
screenings.
FACILITY In large airports with This can result in Airports and airlines
NAVIGATION & multiple terminals, it missed connections are increasingly
TRANSFERS might be unclear who or an exhausting offering dedicated

assists passengers with
disabilities in navigating
the facility or
transferring between
gates or terminals.

experience navigating
vast airport spaces.

assistance services for
navigation and
transfers, ensuring
passengers with
disabilities have a
smooth and stress-
free transit
experience.

This table provides an overview of the challenges arising from unclear operational responsibilities
between airports and airlines, their impacts on persons with disabilities, and the responses to
address and mitigate those impacts.

The challenges faced by passengers living with disabilities due to

ambiguous responsibility for providing assistance and the subsequent

impacts and responses:

ASPECT CASE FOR (AMBIGUOUS IMPACT ON CASE AGAINST
RESPONSIBILITY) PERSONS WITH (RESPONSES &
DISABILITIES SOLUTIONS)
BOARDING & Whether airport personnel  Passengers might Joint training initiatives
DEBOARDING or airline staff should face delays, and coordination efforts
ASSISTANCE provide boarding and confusion, between airports and
deboarding assistance may inadequate airlines are ensuring
be unclear. assistance, timely and efficient
potentially missing assistance during
flights or facing boarding and
discomfort during deboarding.
the process.
TERMINAL The responsibility for Passengers could Airports enhance signage
NAVIGATION assisting passengers in struggle to find their  and provide dedicated

navigating terminals,
especially during tight

way, potentially
missing connections

assistance services, while
airlines offer
personalised assistance



ASPECT CASE FOR (AMBIGUOUS IMPACT ON CASE AGAINST
RESPONSIBILITY) PERSONS WITH (RESPONSES &
DISABILITIES SOLUTIONS)
connections, might be or facing physical for passengers with tight
ambiguous. strain and stress. connections or specific
needs.
BAGGAGE The delineation between This can lead to Clear protocols and
ASSISTANCE who assists with baggage longer wait times coordination
check-in and retrieval — and potential mechanisms between
airport staff or airline baggage airports and airlines are
representatives — might mishandling, adding  being established to
be unclear. to travel stress. streamline baggage
assistance and ensure
passengers receive
timely help.
SECURITY Ambiguity about who Extended screening  Collaborative training
SCREENING assists during security times, potential and joint protocols
ASSISTANCE screenings — airport discomfort, or between airport security
security teams or airline- feeling singled out and airline staff aim to
provided personnel — can negatively ensure a smooth and
might exist. impact the travel respectful screening
experience. process for passengers
with disabilities.
ON-GROUND There might be uncertainty Delayed or Both airport medical
AND IN-FLIGHT | about who provides inadequate medical  teams and airline cabin
MEDICAL medical assistance in cases response canlead to crew are receiving
ASSISTANCE of emergencies, both while  health risks and enhanced training to
on the ground and during heightened anxiety ensure immediate and
flight. during travel. coordinated responses to
medical emergencies,
regardless of where they
occur.
ASSISTANCE Responsibility for caring Potential discomfort  Collaborative initiatives
ANIMAL and accommodating for the animal and are being set up to
SUPPORT assistance animals, added stress for the  ensure dedicated spaces,

especially during layovers
or unexpected delays,
might not be clearly
defined between airports
and airlines.

owner can arise,
especially during
extended durations
without clear
support.

care facilities, and
support staff for
assistance animals,
providing clear assistance
regardless of unexpected
delays or layovers.

This table outlines the challenges due to ambiguous responsibility in providing assistance, the
resulting impacts on passengers living with disabilities, and the evolving responses to address and
mitigate these impacts
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The proposition that airline and airport operators should develop a
common user experience from 'kerb to aircraft':

ASPECT CASE FOR (NEED FORA IMPACT ON CASE AGAINST
COMMON USER PERSONS WITH (POTENTIAL CONCERNS
EXPERIENCE) DISABILITIES & SOLUTIONS)
WITHOUT A
UNIFIED APPROACH
SEAMLESS A unified approach Passengers might Concern: Implementing a
TRANSITION ensures smooth face confusion or seamless transition might
POINTS transitions, such as delays at transition  require significant
from check-in counters  points, leading to infrastructure changes.
to security checkpoints  missed flights or Solution: Incremental
to boarding gates. added stress. upgrades and better
coordination can
improve transitions
without massive
overhauls.
CONSISTENT With a common user Varying levels of Concern: Unified training
ASSISTANCE experience, all staff assistance or might be challenging due
TRAINING from the airport or understanding to different
airline would receive might lead to organisational cultures.
consistent training on inconsistent travel Solution: A standardised
assisting passengers. experiences and training module focusing
potential on core assistance
discomfort. principles can be
adopted by both airlines
and airports.
UNIFIED A cohesive Disjointed or Concern: Integrating

COMMUNICATION
SYSTEMS

CONSISTENT
POLICIES FOR
ASSISTIVE DEVICES

UNIFIED
ASSISTANCE

communication system
ensures that passengers
are informed and
assisted consistently
throughout their
journey.

A common user
experience would mean
consistent policies for
handling and
accommodating
assistive devices, from
the moment passengers
arrive at the airport to
when they disembark.
Clear, unified protocols
for passengers traveling
with assistance animals

conflicting
information might
be provided at
different stages of
the journey, leading
to confusion.

Inconsistent policies
might lead to
mishandling of
devices, longer wait
times, or passengers
being without their
devices for
extended periods.

Without unified

protocols,
passengers might

11

communication systems
between airlines and
airports might be
technically challenging.
Solution: Collaborative
platforms or shared
protocols can ensure
consistent
communication.
Concern: Different
airlines and aircraft might
have varied capacities.
Solution: A baseline
standard can be
established, with airlines
encouraged to exceed it
based on their specific
capacities.

Concern: Different
airlines might have
varied policies based on



ASPECT CASE FOR (NEED FORA IMPACT ON CASE AGAINST
COMMON USER PERSONS WITH (POTENTIAL CONCERNS
EXPERIENCE) DISABILITIES & SOLUTIONS)
WITHOUT A
UNIFIED APPROACH
ANIMAL ensures consistent care  face varying levels their operational
PROTOCOLS and accommodation of support or even capacities. Solution: A
throughout the journey. be denied certain minimum standard for
services for their assistance animal care
assistance animals.  can be set, ensuring basic
care across all operators.
END-TO-END A cohesive emergency Disparate Concern: Implementing a
EMERGENCY response system emergency unified emergency
PROTOCOLS ensures passengers protocols might lead system might require

with disabilities receive
consistent assistance,
whether an emergency
occurs in the terminal
or onboard.

to confusion,
delayed assistance,
or inadequate
support during
emergencies.

significant training and
resource allocation.
Solution: Shared
emergency training
sessions and drills can
help align response
protocols.

This table outlines the benefits and potential challenges of creating a unified 'kerb to aircraft’
experience for passengers with disabilities, emphasising the importance of clearly delineated
responsibilities and consistent support mechanisms.

The benefits and challenges of the Aviation Access Forum (AAF) and
its role in addressing disability access issues in Australian aviation:

ASPECT CASE FOR (BENEFITS OF IMPACT WITHOUT CASE AGAINST
AAF) AAF'S (POTENTIAL CONCERNS
INTERVENTION WITH AAF)
COLLABORATIVE | The AAF brings together Without such Concern: Different
APPROACH key stakeholders from collaboration, stakeholders might have
government agencies, solutions might be conflicting interests,
the disability fragmented or failto  leading to potential
community, and the address the concerns  gridlocks in decision-
aviation industry, of all parties. making. Response:
ensuring a holistic Establishing clear forum
approach to issues. objectives and mediation
processes can guide
discussions.
FEEDBACK With representation Without such a Concern: The AAF might
MECHANISM from the disability channel, concerns of  only represent certain

community, the AAF
provides a direct
channel for feedback
and concerns, ensuring
they are heard by
industry and

the disability
community might be
overlooked or
inadequately
addressed.
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voices within the broader
disability community.
Response: Ensuring
diverse representation
within the AAF can
address this concern.



STANDARDISED
SOLUTIONS

KNOWLEDGE
SHARING

POLICY
INFLUENCE

CONTINUOUS
REVIEW &
ADAPTATION

government
stakeholders.

The AAF can work
towards unified
standards and
protocols, ensuring
consistency in
accessibility solutions
across different airlines
and airports.

The forum allows for
sharing best practices,
innovations, and
learnings among
members, ensuring
continuous
improvement in
accessibility.

The AAF can influence
government policies,
ensuring they are
informed by real-world
challenges and
solutions from both the
industry and the
disability community.

The forum can regularly
review the
effectiveness of
implemented solutions
and adapt based on
feedback and changing
needs.

In the absence of
such standards,
passengers with
disabilities might face
varied experiences
across different
airlines or airports.

Without such a
platform, innovations
might be isolated,
and the industry
might be slower to
adopt best practices.

Policy decisions
might lack practical
insights, potentially
leading to less
effective or
misaligned
regulations.

Without regular
reviews, outdated or
ineffective solutions
might persist,
hindering progress in
accessibility.

Concern: A one-size-fits-all
approach might not cater
to the unique challenges
of individual airlines or
airports. Response: While
setting standards, allowing
flexibility for unique
situations can be
considered.

Concern: Shared solutions
might become the
minimum standard,
deterring individual
organisations from
exceeding them.
Response: Encourage
innovations beyond the
shared best practices.
Concern: The AAF might
have too much influence,
potentially overshadowing
other critical voices in
policy-making. Response:
Ensure a balanced
approach to policy
influence, considering
multiple stakeholder
inputs.

Concern: Continuous
change might lead to
instability or confusion in
the industry. Response:
Implementing changes
with clear communication
and transition periods can
ensure stability.

This table presents a comprehensive view of the advantages and potential concerns associated with
the Aviation Access Forum's role in addressing disability access issues in Australian aviation, offering
insights into its impact and potential solutions to challenges.
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The Australian Government's expectations for the aviation sector:

ASPECT

CASE FOR (NEED
FOR INVESTMENTS
& CHANGES)

IMPACT WITHOUT SUCH

INVESTMENTS

CASE AGAINST
(POTENTIAL
CONCERNS WITH
SUCH INVESTMENTS)

STAFF TRAINING

CARRIAGE OF
ASSISTANCE
ANIMALS AND
MOBILITY AIDS

STANDARDISATION
OF LITHIUM-ION
WHEELCHAIR
BATTERIES CARRIAGE

COMPLAINTS
PROCESSES

ACCESSIBLE
FORMATS OF
COMMUNICATION

Properly trained
staff can ensure a
smoother, more
respectful, and
safer experience for
passengers with
disabilities.

Clear policies and
proper facilities
ensure that
passengers can
travel with their
essential aids
without
complications.

Standardised
processes ensure
safety and
consistency for
passengers relying
on power
wheelchairs.

A streamlined and
responsive
complaints process
ensures passenger
concerns are
addressed promptly
and effectively.

Providing
information in
accessible formats

Inadequate training
might lead to

misunderstandings, poor

service, and potential
safety risks for
passengers with
disabilities.

Without proper policies
or facilities, passengers
might face challenges or
be denied travel with
their essential aids,
leading to exclusion or
discomfort.

Without standardisation,

passengers might face
inconsistent rules or
potential safety hazards
when traveling with
power wheelchairs.

Without an effective
complaints process,
issues might go
unresolved, leading to
dissatisfaction and
potential repeat
incidents.

Inaccessible
communication might
exclude certain
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Concern: Continuous
training might be
resource-intensive and
lead to operational
disruptions. Response:
Blended learning
approaches, including
digital modules, can
minimise disruptions
and ensure effective
training.

Concern: Allocating
space and resources
might affect
operational efficiency.
Response: Designing
aircraft and terminals
with inclusivity in mind
can cater to such
needs without
significant operational
hindrance.

Concern: Standardised
rules might be too
restrictive or not adapt
to technological
advancements.
Response: Regularly
reviewing and
updating standards can
ensure they remain
relevant and effective.
Concern: A streamlined
process might lead to
an inundation of
complaints, straining
resources. Response:
Implementing digital
tools can efficiently
manage and prioritise
complaints, ensuring
timely responses.
Concern: Providing
multiple formats might
be resource-intensive



ensures all
passengers,

regardless of their
disabilities, are
informed and can
make decisions
autonomously.

passengers from
receiving essential
information, leading to a
lack of autonomy and
potential safety
concerns.

and challenging to
maintain. Response:
Leveraging technology,
like Al-driven tools, can
automate and simplify

the provision of
accessible formats.

This table provides a comprehensive overview of the Australian Government's expectations for the
aviation sector, the potential impacts of not meeting these expectations, and responses to potential
concerns associated with these investments.

The implications of the Australian Government's commitment to

keeping a voice for travellers living with disabilities in their

interactions with the aviation sector:

ASPECT CASE FOR IMPACT CASE AGAINST RESPONSES TO
(BENEFITS OF WITHOUT SUCH  (POTENTIAL CONCERNS
RETAINING A COMMITMENT CONCERNS)
VOICE)
DIRECT Having a direct Without this Concern: Adirect Implementa
FEEDBACK channel for voice, the feedback structured and
MECHANISM feedback ensures aviation sector mechanism might efficient system to
that the concerns might overlook or lead to an prioritise and
and needs of inadequately overwhelming systematically
travellers with address specific number of inputs, address feedback,
disabilities are concerns, leading making it possibly using
heard and to suboptimal challenging to technology to
addressed travel address them all.  assist.
promptly. experiences.
POLICY Informed policy-  Policies might Concern: Over- Balance feedback
DEVELOPMENT | making can be lack practical reliance on from travellers
achieved by insights, leading  traveller feedback with expert
understanding to regulations might opinions and
the direct that are less overshadow strategic
experiences and  effective or expert opinions considerations to
needs of those misaligned with or broader ensure well-
affected. actual needs. strategic rounded policy
considerations. development.
PROMOTION A dedicated The lack of sucha Concern: Ensure that while
OF INCLUSIVITY | platform platform might Focusing on one there's a focus on
promotes lead to feelings of group mightlead travellers with
inclusivity, marginalisation to perceptions of  disabilities, other
showing the or neglect within  bias or neglect groups' concerns

government's
commitment to
ensuring equal
rights and
opportunities for
all travellers.

the disability
community.
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towards other
groups with
unique needs.

and feedback are
also actively
sought and
addressed.



ASPECT CASE FOR IMPACT CASE AGAINST RESPONSES TO
(BENEFITS OF WITHOUT SUCH  (POTENTIAL CONCERNS
RETAINING A COMMITMENT CONCERNS)
VOICE)
TRUST Demonstrating Without this Concern: High Establish clear
BUILDING commitment to commitment, expectations communication
addressing there might be might be set, and  channels to
concerns can mistrust or any perceived manage
build trust skepticism about  shortfalls in expectations and
between the the aviation addressing ensure
aviation sector sector's concerns might transparency in
and travellers intentions or lead to criticism efforts and
with disabilities.  efforts. or initiatives
disillusionment. undertaken in
response to
feedback.
CONTINUOUS A consistent Without this Concern: Implement
IMPROVEMENT | feedback loop loop, the aviation  Constant changes changes with clear

can drive
continuous
improvement in
services,
facilities, and
policies, tailored
to the needs of
travellers with
disabilities.

sector might
become stagnant
or fail to adapt to
changing needs
over time.

based on
feedback might
lead to instability
or confusion in
the sector.

communication
and transition
periods, ensuring
stability and
allowing for
adaptation.
Prioritise feedback
for impactful,
long-term
improvements.

This table provides an in-depth look at the benefits and potential concerns associated with the
Australian Government's commitment to retaining a voice for travellers living with disabilities in the
aviation sector, alongside the impacts of such an approach and responses to potential challenges.

Potential improvements to the Disability Standards for Accessible

Public Transport to better accommodate the unigue requirements of

air travel:

ASPECT CASE FOR IMPACT CASE AGAINST RESPONSES
(IMPROVEMENTS WITHOUTSUCH (POTENTIAL TO CONCERNS
NEEDED) IMPROVEMENTS CONCERNS WITH

IMPROVEMENTS)

CABIN DESIGN & Current standards Without Concern: Implement

SPACE might not fully optimised cabin Redesigning design

OPTIMISATION address the space design, cabins might changesina
constraints of passengers with  reduce seating phased
aircraft cabins. disabilities might capacity or affect manner and
New designs face difficulties aircraft balance explore
could provide in movement, and economics. innovative
better seating, or solutions that
accessibility accessing optimise
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ASPECT CASE FOR IMPACT CASE AGAINST RESPONSES
(IMPROVEMENTS WITHOUTSUCH (POTENTIAL TO CONCERNS
NEEDED) IMPROVEMENTS CONCERNS WITH
IMPROVEMENTS)
within the limited facilities space without
cabin space. onboard. compromising
on capacity or
safety.
HANDLING OF Standards can Mishandling can  Concern: Develop
MOBILITY DEVICES | further lead to damaged Allocating space specialised
emphasise the devices, causing  for mobility storage

IN-FLIGHT
COMMUNICATION
&
ENTERTAINMENT

EMERGENCY
PROTOCOLS
TAILORED FOR
DISABILITIES

STANDARDISATION

FOR CARRYING
ASSISTIVE
TECHNOLOGY

proper handling,
storage, and
return of mobility
devices to ensure
they are not
damaged and are
readily available
upon landing.

More
comprehensive
standards can
ensure that in-
flight
communication
and
entertainment
are accessible to
all, including
those with visual
or auditory
impairments.
Standards can be
enhanced to
ensure that
emergency
protocols cater
specifically to the
varied needs of
passengers with
disabilities.

Given the rise of
assistive
technology, like
lithium-ion
wheelchair

inconvenience
and potential
immobility at the
destination.

Passengers might
miss out on
essential
information or
entertainment
options, leading
to feelings of
exclusion or
potential safety
concerns.

Generic
emergency
protocols might
not be effective
or safe for
everyone,
potentially
leading to
increased risks
during
emergencies.

Without clear
standards,
passengers
might face
inconsistent
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devices might
impact cargo
space and flight
economics.

Concern:
Upgrading in-
flight systems
might be costly
and require
significant
changes to
existing
infrastructure.

Concern: Tailored
emergency
protocols might
complicate
training and
execution during
actual
emergencies.

Concern: Strict
standardisation
might be too
restrictive and
not adapt quickly

solutions that
ensure safety
and
accessibility
without
significant
compromise
on cargo
space.
Prioritise
upgrades that
have a broad
impact, such
as multi-
format safety
instructions,
and roll out
entertainment
upgrades
incrementally.

Introduce
specialised
training
modules for
cabin crew
and balance
specialised
protocols with
broader safety
guidelines to
ensure
efficacy in
emergencies.
Ensure that
standards are
regularly
reviewed and
updated to



ASPECT CASE FOR IMPACT CASE AGAINST RESPONSES
(IMPROVEMENTS WITHOUTSUCH (POTENTIAL TO CONCERNS
NEEDED) IMPROVEMENTS CONCERNS WITH
IMPROVEMENTS)
batteries, rules or potential to technological reflect
standards can safety hazards advancements. technological
provide clearer when traveling advancements
guidelines for with assistive and real-world
their transport. technology. feedback.
FEEDBACK AND Introduce a more  Without a Concern: A Implement
COMPLAINTS streamlined and tailored specialised digital tools
MECHANISM aviation-specific feedback feedback and systems
SPECIFICTO AIR feedback mechanism, mechanism might to efficiently
TRAVEL mechanism issues specificto  overburden manage,
within the air travel might airlines with prioritise, and
standards to go unresolved or  feedback, systematically
address the not be addressed straining address
unique challenges promptly, resources and feedback,
of air travel. leading to potentially ensuring
repeated leading to slower  timely and
challenges. responses. effective
responses.

This table presents an overview of potential improvements to the Disability Standards for Accessible
Public Transport, focusing on the unique requirements of air travel, the implications of not making
these improvements, and responses to potential concerns associated with these improvements.

Potential improvements to aviation accessibility that fall outside the
current scope of the Disability Standards for Accessible Public

Transport:

ASPECT CASE FOR IMPACT WITHOUT  CASE AGAINST RESPONSES TO
(POTENTIAL SUCH (POTENTIAL CONCERNS
IMPROVEMENTS) IMPROVEMENTS CONCERNS WITH

IMPROVEMENTS)

DIGITAL Airlines and Without enhanced  Concern: Focus on

ACCESSIBILITY | airports can digital accessibility, Overhauling incremental
further improve users might digital platforms upgrades and
their digital struggle with for advanced prioritise
platforms to online booking, accessibility features based
ensure they're check-in, or features might be  on user
fully accessible, accessing crucial costly and feedback and
going beyond just  flight information.  technically technological
basic challenging. advancements.

requirements
(e.g., voice-
command
interfaces).

18



ASPECT CASE FOR IMPACT WITHOUT  CASE AGAINST RESPONSES TO
(POTENTIAL SUCH (POTENTIAL CONCERNS
IMPROVEMENTS) IMPROVEMENTS CONCERNS WITH

IMPROVEMENTS)

CULTURAL Staff training can Cultural Concern: Cultural  Develop

SENSITIVITY emphasise misunderstandings  sensitivity training modular

TRAINING understanding can lead to feelings might be broad training that
and of disrespect or and challenging to can be tailored
accommodating discomfort for standardise for based on the
cultural passengers from global operations. predominant
differences diverse cultures of
related to backgrounds. specific flight
disability routes or
perceptions and destinations.
needs.

PERSONALISED | Airlines can offer Without Concern: Implement a

ASSISTANCE programs where personalised Personalised digital system

PROGRAMS passengers with assistance, generic  programs might to capture and
disabilities can support might not  strain resources communicate
specify their fully cater to the or lead to passengers'
needs in advance, unique needs of operational needs in real-
ensuring tailored every passenger. inefficiencies. time, ensuring
assistance efficient
throughout their allocation of
journey. resources.

ON-BOARD Introduce Lack of advanced Concern: Collaborate

ASSISTIVE advanced assistive onboard assistive Introducing and with tech

TECHNOLOGY | tech on flights, tech might mean maintaining companies to
such as passengers miss advanced tech introduce pilot
augmented reality out on key in-flight onboard might be programs,
(AR) for visually experiences or expensive and gather
impaired information. require frequent feedback, and
passengers or updates. roll out
haptic feedback effective
systems for those technologies
with hearing incrementally.
impairments.

FREQUENT Airlines can offer Without such Concern: Creating  Ensure that

FLYER frequent flyer tailored programs, tailored frequent  tailored

PROGRAMS programs or passengers with flyer programs programs are

TAILORED FOR | loyalty benefits disabilities might might be seen as designed to

DISABILITIES specifically not fully benefit preferential address
tailored to the from loyalty treatment and accessibility
needs of programs or might  may be complex gaps rather
passengers with feel overlooked. to manage. than offer
disabilities. undue

advantages,
and
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communicate
the rationale
clearly to the



ASPECT CASE FOR IMPACT WITHOUT  CASE AGAINST RESPONSES TO
(POTENTIAL SUCH (POTENTIAL CONCERNS
IMPROVEMENTS) IMPROVEMENTS CONCERNS WITH

IMPROVEMENTS)
broader
customer base.

FLEXIBLE Offer more Strict policies Concern: Too Implement a

BOOKING & flexible booking might deter much flexibility balanced policy

CANCELLATION | and cancellation passengers with might lead to that offers

POLICIES policies for disabilities from frequent last- flexibility while
passengers with booking flights due  minute encouraging
disabilities, to the fear of cancellations, passengers to
considering potential affecting airline notify changes
potential health or cancellation operations and well in advance,
mobility issues charges or economics. possibly
that might arise penalties. through
unexpectedly. incentives.

This table provides a comprehensive view of potential improvements to aviation accessibility outside
of the current scope of the Disability Standards for Accessible Public Transport, along with the
impacts of not making these improvements, and responses to potential challenges associated with

the improvements.

The specific challenges faced by people with disabilities when they
wish to travel by air in regional and remote areas:

ASPECT CASE FOR IMPACT ON CASE RESPONSE TO
(CHALLENGES PERSONS WITH AGAINST IMPACT
FACED) DISABILITIES (POTENTIAL
LIMITATIONS
OF THE
CHALLENGE)
LIMITED Regional Difficulty in moving  Limitation: Prioritise key
INFRASTRUCTURE | airports might around the airport, Some might infrastructure
not have the boarding, or argue that the upgrades based
same level of accessing facilities, lower on feedback
accessibility potentially leading passenger from passengers
infrastructure as to reliance on volume in with disabilities,
metropolitan assistance or regional areas  ensuring
airports (e.g., forgoing travel doesn't justify  essential
ramps, lifts, and  altogether. extensive accessibility with
accessible infrastructure  available
restrooms). investments. resources.
LESS FREQUENT Regional areas Reduced flexibility in  Limitation: Airlines can
SERVICES might have travel planning, Flight consider
fewer flight potential longer frequencies feedback from
services, leading  waiting times, or are often passengers with
to limited having to opt for based on disabilities when
options for inconvenient demand and scheduling to

schedules.
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ASPECT CASE FOR IMPACT ON CASE RESPONSE TO
(CHALLENGES PERSONS WITH AGAINST IMPACT
FACED) DISABILITIES (POTENTIAL
LIMITATIONS
OF THE
CHALLENGE)
travel times and economic accommodating
durations. viability. flight options
where possible.
SMALLER Regional and Difficulty or inability  Limitation: Enhance staff
AIRCRAFT remote areas to travel with Using larger training for
often use mobility aids, or aircraft might  handling mobility

LIMITED STAFF
TRAINING

LACK OF
SPECIALISED
SERVICES

CHALLENGES IN
EMERGENCY
MEDICAL
SUPPORT

smaller aircraft
that might not
easily
accommodate
mobility aids or
have limited
space.

Staff in regional
airports might
not receive the
same level of
specialised
training in
assisting
passengers with
disabilities as
those in larger
airports.
Services such as
dedicated
assistance
teams or
specialised
communication
tools might be
limited or
unavailable in
regional
airports.
Regional and
remote areas
might have
limited medical
facilities, leading
to potential
challenges in
case of in-flight
or airport

discomfort during
the flight due to

constrained spaces.

Potential for

miscommunication,

delays, or
inadequate
assistance during
the travel process.

Passengers might

not receive the level

of support they
require, leading to
challenges in
navigating the
airport or
understanding
instructions.

Increased health
risks during travel,

potential hesitation
to travel due to fear

of not receiving
necessary medical
support if needed.
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not be
economically
viable for
certain
regional
routes.

Limitation:
Regular
specialised
training might
be resource-
intensive for
smaller
airports.

Limitation:
Maintaining
specialised
services might
be challenging
due to lower
passenger
volumes and
budget
constraints.

Limitation:
Establishing
advanced
medical
facilities in all
regional areas
might not be
feasible due to
resource
constraints.

aids and consider
options to
provide
alternative aids
at the
destination if
necessary.
Implement
online or remote
training modules
to ensure even
regional airport
staff have access
to essential
training materials
and guidelines.

Collaborate with
disability
organisations to
understand key
needs and
implement cost-
effective
solutions that
address the most
critical
challenges.
Airlines and
airports can
collaborate with
local medical
facilities to
ensure a rapid
response system
and consider
onboard
emergency



ASPECT CASE FOR IMPACT ON CASE RESPONSE TO
(CHALLENGES PERSONS WITH AGAINST IMPACT
FACED) DISABILITIES (POTENTIAL
LIMITATIONS
OF THE
CHALLENGE)
medical medical kits
emergencies. tailored for
passengers with
disabilities.

This table provides an in-depth look at the challenges faced by people with disabilities when
traveling by air in regional and remote areas, the implications of these challenges, and potential
responses to mitigate the impacts.

Potential improvements to Disability Access Facilitation Plans (DAFPs)

by airlines and airports:

ASPECT CASE FOR IMPACT CASE AGAINST RESPONSE TO
(POTENTIAL WITHOUT SUCH (POTENTIAL IMPACT
IMPROVEMENTS) IMPROVEMENTS LIMITATIONS OF
THE
IMPROVEMENTS)
REGULAR DAFPs can be Without regular Limitation: Implement
CONSULTATION improved by consultation, Regular structured
WITH DISABILITY holding regular DAFPs might lack  consultations feedback
COMMUNITY consultations practical insights  might be mechanisms,
with the disability or fail to address  resource- like annual
community to evolving needs intensive and surveys or
gather feedback and challenges. lead to frequent  focus groups,
and insights changesin plans.  to gather
directly from insights
those affected. without
overwhelming
resources.
CLEARER Establish clearer Lack of clear Limitation: Prioritise key
COMMUNICATION | and more communication Enhancing communication
CHANNELS accessible might lead to communication improvements
communication passengers not channels might based on
channels for being aware of or require feedback and
passengers to misunderstanding significant implement
understand and available facilities  investments in them
utilise DAFPs. and services. technology and incrementally
training. to manage
costs.
REGULAR Ensure that all Without regular Limitation: Implement
TRAINING AND airline and airport training, staff Continuous blended
UPDATES FOR staff are regularly might be training might training
STAFF trained on the unaware of the disrupt regular approaches,
latest DAFPs and  latest provisions including
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ASPECT CASE FOR IMPACT CASE AGAINST RESPONSE TO
(POTENTIAL WITHOUT SUCH (POTENTIAL IMPACT
IMPROVEMENTS) IMPROVEMENTS LIMITATIONS OF
THE
IMPROVEMENTS)
are equipped to in DAFPs, leading  operations and online
assist passengers  to inconsistencies be cost-intensive. modules, to
based on these in service. ensure staff
plans. are updated
without
significant
disruptions.
INCORPORATE Leverage Without Limitation: Collaborate
TECHNOLOGICAL technological leveraging Integrating new with tech
ADVANCEMENTS | advancementsto technology, technologies companies to
enhance DAFPs might might be complex pilot and
accessibility, such  become and require implement
as AR/VR for outdated, and significant cost-effective
navigation, Al- passengers might investments. and impactful
driven assistance, miss out on technological
or real-time potential solutions.
communication enhancements in
tools. accessibility.
FLEXIBLE DAFPs can offer Without Limitation: Implement
PERSONALISED more flexibility in  personalised Personalised digital systems
ASSISTANCE personalising assistance, assistance might  to capture and
assistance based  passengers might strain resources communicate
on individual receive generic and be passengers'
needs rather than support that challenging to needs
one-size-fits-all doesn't fully cater manage efficiently,
approaches. to their unique consistently. ensuring
needs. resources are
allocated
effectively.
FEEDBACK Establish a Without a Limitation: A Use digital
MECHANISM & dedicated feedback dedicated tools to
CONTINUOUS feedback mechanism, feedback manage,
IMPROVEMENT mechanism for there might be a mechanism might prioritise, and
DAFPs and use it lack of insights lead to an systematically
for continuous into the inundation of address
improvement, effectiveness of feedback, feedback,
ensuring plans DAFPs, leadingto  potentially ensuring
evolve based on potential straining continuous
real-world stagnation or resources. improvement
experiences and overlooked without
challenges. issues. overwhelming
resources.

This table offers a comprehensive view of potential improvements to Disability Access Facilitation

Plans by airlines and airports, the potential impacts of not implementing these improvements, and
responses to potential challenges associated with the improvements
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Potential restructuring measures for the Aviation Access Forum (AAF)
to enhance its effectiveness in addressing issues faced by travellers
living with disabilities:

ASPECT CASE FOR IMPACT WITHOUT CASE AGAINST RESPONSE TO
(POTENTIAL SUCH (POTENTIAL IMPACT
RESTRUCTURING RESTRUCTURING LIMITATIONS
MEASURES) OF THE
MEASURES)
DIVERSE Ensure the AAF Without diverse Limitation: Implement
REPRESENTATION | includes diverse representation, Too much structured
members of the AAF might lack  diversity might decision-making
various disabilities, insights into the make processes,
ages, cultural varied challenges consensus- ensuring all
backgrounds, and faced by different  building voices are
regions. travelers with difficult. heard, but
disabilities. decisions are
made
efficiently.
REGULAR REVIEW | Introduce periodic ~ Without regular Limitation: Schedule
MECHANISMS reviews to assess reviews, the AAF Frequent reviews at
the AAF's might become reviews might manageable
effectiveness and stagnant or less be resource- intervals, such
adapt its structure  effective over intensive and  as annually or
or approach based time. disrupt regular biennially, and
on feedback and operations. prioritise key
outcomes. areas of focus
for each review.
ENFORCEMENT Grant the AAF Without Limitation: Balance
POWERS more concrete enforcement Enhanced enforcement
enforcement powers, the AAF's  enforcement with
powers to ensure recommendations powers might  collaborative
recommendations might be strain efforts,
are implemented overlooked or not  relationships ensuring the
by airlines and implemented, between the industry is
airports. leading to slow AAF and onboard with
progress in industry major decisions
accessibility stakeholders.  and
improvements. understands the
rationale
behind them.
DEDICATED Establish a Without data- Limitation: A Collaborate
RESEARCH & dedicated research driven insights, the dedicated with academic
DATA team within the AAF might base research team institutions or
COLLECTION AAF to gather data, decisions on might be leverage
analyse trends, and anecdotal costly to government
provide evidence- evidence or miss maintain and research
based emerging trends require initiatives to
recommendations.  and challenges. significant gather data
resources. without
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ASPECT CASE FOR IMPACT WITHOUT CASE AGAINST RESPONSE TO
(POTENTIAL SUCH (POTENTIAL IMPACT
RESTRUCTURING RESTRUCTURING LIMITATIONS
MEASURES) OF THE
MEASURES)
significant
added costs.
COLLABORATIVE Engage in Without Limitation: Ensure
PROJECTS WITH partnerships with leveraging Collaborative transparent
TECH & DESIGN technology and external expertise, projects might selection
COMPANIES design firms to the AAF might lead to processes for
pilot innovative miss out on conflicts of partners and
solutions for cutting-edge interest or establish clear
accessibility solutions or prioritise project
challenges in technological commercial objectives that
aviation. advancements. interests over  prioritise the
genuine needs of
accessibility travellers with
needs. disabilities.
PUBLIC FEEDBACK | Implement a public  Without direct Limitation: Use digital
MECHANISM feedback feedback, the AAF  Managing and  platforms to
mechanism, might lack real- analysing gather,
allowing travelers world insights into  public categorise, and
with disabilitiesto  the effectiveness feedback prioritise
directly share their  of implemented might be feedback,
experiences and measures or overwhelming  ensuring
concerns with the emerging and resource-  actionable
AAF. challenges. intensive. insights are
derived without
overwhelming
resources.
STRENGTHENED Enhance Without strong Limitation: Ensure
TIES WITH collaboration with  ties to regulators,  Close ties with  transparent
REGULATORY & regulatory agencies the AAF's regulatory communication
GOVERNMENT and government recommendations  bodies might and decision-
BODIES bodies, ensuring might face lead to making
the AAF's bureaucratic perceptions of  processes,
recommendations  hurdles or lack the bias or a lack balancing

align with national
policies and receive
necessary support.

backing needed
for
implementation.

of
independence
in decision-
making.

collaboration
with
independent
advocacy for
travellers with
disabilities.

This table provides an overview of potential restructuring measures for the AAF, their implications
for travelers living with disabilities, and responses to potential challenges associated with these

measures.
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IATA often disadvantages persons with disabilities.

ASPECT CASE FOR CASE AGAINST  IMPACT RESPONSE TO
THE IMPACT
MOBILITY AIDS Wheelchairs and  Seating Emotional Improved
other mobility restrictions and Distress: Persons  Training: Airlines
aids might be guidelines are with disabilities can invest in
mishandled, in place for the might feel better training for
leading to safety of all marginalised or staff to assist and
damage or loss. passengers. discriminated understand
against. passengers with
disabilities.
SEATING Restrictions on IATA aims to Financial Strain: Policy Review:
ARRANGEMENTS where persons standardise Additional fees or IATA and airlines
with disabilities procedures replacing can review and
can sit can feel across airlines, damaged update policies to

COMMUNICATION

BARRIERS

ADDITIONAL FEES

MEDICAL
CERTIFICATIONS

discriminatory.

Inadequate
provisions for
passengers with
hearing or visual
impairments.

Charges for
personal care
assistants or
other necessary
aids can be
financially
burdening.

Needing medical
certifications can
feel invasive and
is an additional

hurdle for travel.

which can be
challenging
given diverse
needs.

IATA provides
training
guidelines for
staff to assist
passengers
with
disabilities.

IATA and
airlines are
continuously
working
towards better
facilities and
services for
disabled
passengers.
IATA guidelines
aim to ensure
passenger
safety and
health during
travel.

mobility aids can
be financially
challenging.

Accessibility
Barriers:
Challenges in
navigating
airports or using
in-flight facilities.

Reduced Travel
Desire: Due to
potential hurdles,
some might
avoid or reduce
air travel.

Potential
Discrimination:
Feeling of being
singled out or
treated
differently.

be more inclusive.

Feedback
Mechanisms:
Implement
platforms for
feedback from
disabled
passengers to
continuously
improve services.
Collaboration:
Collaborate with
disability
advocacy groups
to better
understand and
meet needs.

Open Dialogue:
Airlines and IATA
can engage in
open dialogue
with disabled
passengers to
understand
concerns and
modify policies
accordingly.

This table provides a structured view of the different aspects, arguments, impacts, and
potential solutions surrounding the issue of how IATA guidelines might disadvantage persons

with disabilities.
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Communication standards concerning spoken and written language
Certainly. Below is a table that examines the potential differences in communication standards

concerning spoken and written language, as well as Braille, used by IATA and Australia, and how they
might not adequately cater to a diverse community:

ASPECT CASE FOR CASE AGAINST IMPACT RESPONSE TO
IMPACT

LANGUAGE IATA, being an Australia, given Diverse Both IATA and

DIVERSITY international its multicultural linguistic Australia can
body, might society, may communities, increase the
prioritise major have official especially range of
languages for its communications immigrants, languages in
communications in a broader might feel which they offer
without much range of excluded if their  services and
regional languages. language isn't communications.
variation. represented.

BRAILLE IATA's global Australia might Visually Expand the use

COMMUNICATIONS | standards might  have more impaired of Braille in both
not necessarily stringent individuals physical and
include Braille or requirements for might find it digital

CULTURAL
SENSITIVITY

INDIGENOUS
LANGUAGES

might not
prioritise it for all
communications.
IATA's
communications
might be more
generalised and
not tailored to
specific cultural
nuances.

IATA's focus is
likely on major
global languages,
potentially
overlooking
indigenous or
lesser-known
languages.

Braille due to
local disability
rights advocacy.
Australia, with
its diverse
cultural tapestry,
might make
efforts to be
more culturally
sensitive in its
communications.

Australia might
also not fully
prioritise
indigenous
languages in all
official
communications,
despite its
indigenous
population.

27

challenging to
access essential
information.
Generalised
communications
might miss or
inadvertently
offend certain
cultural groups.

Indigenous
communities
might feel their
linguistic
identity is not
valued or
recognised.

communications
where feasible.

Incorporate
cultural
sensitivity
training and
possibly hire
cultural
consultants for
both IATA and
Australian
communications
teams.
Recognise and
incorporate
indigenous
languages in
official
communications,
especially in
regions where
they are
prevalent.



ASPECT CASE FOR CASE AGAINST IMPACT RESPONSE TO
IMPACT
DIGITAL IATA's digital Australia might Non-major Ensure
ACCESSIBILITY platforms might  try to localise its  language- multilingual
cater to a global digital platforms, speaking support, digital
audience, but there could communities Braille formats,
potentially still be gaps in might find and localisation

missing out on
local language
variations and

representation.

digital platforms
challenging to
navigate.

Braille digital
formats.

on digital
platforms to
cater to diverse
communities.

This table offers a structured perspective on the potential discrepancies in communication standards
of IATA and Australia concerning spoken and written language, as well as Braille. It further provides
insights into the impact on diverse communities and suggests possible responses to address these

challenges.

The regulatory framework developed by IATA
The regulatory framework developed by IATA seeks to create a standardised approach for the airline
industry globally. However, when we focus specifically on the rights and needs of persons with
disabilities, potential contradictions can arise with national policies, such as those in Australia. Here's
an exploration of potential discrepancies:

ASPECT IATA'S AUSTRALIAN POTENTIAL IMPACT &
FRAMEWORK POLICIES FOR CONTRADICTION RESOLUTION
PERSONS WITH
DISABILITIES
HANDLING OF IATA provides  Australia's A contradiction Airlines
MOBILITY AIDS guidelines on  Disability might arise if IATA's  operating in
safely Discrimination Act guidelines are Australia would
handling and (DDA) mandates perceived as less need to ensure
storing safe and comprehensive they meet or
mobility aids,  respectful than the DDA. exceed DDA
such as treatment of standards to
wheelchairs. mobility aids. avoid legal
repercussions.
SEATING IATA Australian policies There's a potential Airlines might
ARRANGEMENTS guidelines emphasise non- contradiction if need to review
may limit discrimination IATA's seating and modify
where and ensuring restrictions are seating policies
persons with reasonable deemed for flights
disabilities accommodations.  discriminatory operating in
can sit, such under Australian Australia.
as excluding law.
them from
exit rows for
safety
reasons.
ASSISTANCE AT IATA provides  Australia There could be a Australian
AIRPORTS standards for  mandates specific  discrepancy if airports would

assisting

levels of
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prioritise local



ASPECT IATA'S AUSTRALIAN POTENTIAL IMPACT &
FRAMEWORK POLICIES FOR CONTRADICTION RESOLUTION
PERSONS WITH
DISABILITIES
passengers assistance for don't meet regulations,
with passengers with Australian potentially
disabilities, disabilities at standards. requiring
but the airports. airlines to
specifics adjust their
might vary. service
protocols.
COMMUNICATION | IATA might Australian There's a potential  Airlines would
PROVISIONS have regulations might  contradiction if need to provide
guidelines for  require specific IATA's guidelines specific
assisting provisions, such are less specific communication
passengers as sign language than Australian aids or services
with hearing interpreters or requirements. as mandated by
or visual braille materials. Australian
impairments, regulations.
but these
could be
general.
TRAINING OF IATA provides  Australia might A contradiction Airlines
AIRLINE STAFF training have stricter or could arise if IATA's  operating in

BOARDING AND
DEPLANING

guidelines for
airline staff to
assist
passengers
with
disabilities.
IATA's
guidelines for
boarding and
deplaning
might
prioritise
efficiency.

more
comprehensive
airline and airport
staff training
requirements.

Australian policies
could emphasise
dignity, safety,
and comfort for
passengers with
disabilities during
these processes.

training guidelines
are deemed
insufficient under
Australian
standards.

If IATA's
boarding/deplaning
procedures are
seen as less
accommodating
than Australian
policies, there's a
potential
contradiction.

Australia might
need to provide
additional or
specialised
training to their
staff.

Airlines might
need to adjust
their boarding
and deplaning
procedures in
Australia to
prioritise the
needs of
passengers with
disabilities.

In conclusion, while IATA aims to provide a global framework for airlines, local regulations, especially
those designed to protect the rights of persons with disabilities, must be prioritised. Airlines
operating in Australia would need to be aware of and comply with local regulations to ensure they
meet the standards set by Australian policies for persons with disabilities.
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Potential aspects of IATA's policy on people with disabilities flying

overseas

The International Air Transport Association (IATA) plays a crucial role in setting international

standards for the airline industry. When discussing policies related to people with disabilities flying
overseas, it is essential to understand the broader context and how these policies might have both
positive and negative implications.

Below is a table that examines the potential aspects of IATA's policy on people with
disabilities flying overseas:

ASPECT CASE FOR CASE AGAINST IMPACT RESPONSE TO
IMPACT
MOBILITY AID IATA might have These standards  Potential Airlines could
HANDLING standards for the might not be damage or loss invest in
safe storage and stringent enough  of mobility specialised
handling of for every type of  aids during training for
mobility aids mobility aid or transit. handling
during flights. might not be mobility aids and
consistently offer
enforced across compensation or
all airlines. replacement in
case of damage.
SEATING IATA might Some passengers Possible Offer flexibility
PROVISIONS recommend with disabilities discomfort or where possible,
specific seating might feel these  feelings of allowing

COMMUNICATION

ASSISTANCE

TRAINING OF
STAFF

provisions for
passengers with
disabilities for
safety reasons.

IATA might suggest
guidelines for
assisting
passengers with
hearing or visual
impairments.

IATA could have
training
recommendations
to ensure airline
staff can assist
passengers with
disabilities
effectively.

provisions are
restrictive or
discriminatory.

These guidelines
might not cater
to all forms of
communication
needs, especially
for non-English
speakers.

Training might
not be
comprehensive
or might miss
out on specific
needs, especially
cultural nuances.
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discrimination
during flights.

Passengers
might feel
overlooked or
find it
challenging to
access
essential
information.

Inconsistent or
inadequate
assistance
from airline
staff.

passengers to
choose their
seats while
considering
safety
regulations.
Provide
multilingual
support and a
broader range of
communication
tools, including
sign language
interpreters or
digital
assistance.
Implement more
detailed and
culturally
sensitive training
modules for staff
to ensure they
can cater to
diverse needs.



ASPECT CASE FOR CASE AGAINST IMPACT RESPONSE TO
IMPACT
MEDICAL IATA might have These Passengers Review and
REQUIREMENTS guidelines requirements might feel streamline
requiring medical might be viewed singled outor  medical

certifications for
certain conditions
to ensure
passenger safety.

as invasive or
discriminatory
by some
passengers with

burdened by
additional
paperwork.

disabilities.

requirements,
ensuring they're
essential for
safety without
being overly
intrusive.

This table presents a structured overview of potential aspects of IATA's policy concerning people
with disabilities flying overseas, the arguments for and against these aspects, their impact, and
possible responses to address any negative consequences.

Wheelchair and baggage policy for people with disabilities

the wheelchair and baggage policy for people with disabilities, especially considering that
many individuals with disabilities may need to carry essential equipment and facilities when

travelling:
ASPECT CASE FOR CASE AGAINST IMPACT RESPONSE TO
IMPACT
WHEELCHAIR | Airlines often Some airlines  Potential financial Airlines could
POLICY prioritise might charge burden or difficulty in  waive fees for
boarding for extra fees or bringing the most wheelchairs and
passengers with  have suitable wheelchair provide clear
wheelchairs and  restrictions on for personal needs. guidelines on
ensure their the type or permissible
wheelchairs are  size of wheelchair
stored safely. wheelchairs. types/sizes.
ADDITIONAL Some airlines Restrictions on Individuals might face  Airlines could
EQUIPMENT might offer extra the size, challenges in bringing  offer more
baggage weight, or all necessary generous baggage
allowances for type of equipment, leadingto  allowances for
essential medical equipment discomfort or health people with
equipment might still risks. disabilities or
without apply, provide
additional potentially specialised
charges. incurring extra services for
fees. handling medical
equipment.
ACCESSIBILITY | Airlines might Not all airlines  Potential challenges Airlines and
TOOLS recognise the or airports or delays during airports could
need for may have the  boarding and invest in
accessibility necessary deboarding, leading to  accessibility tools
tools (e.g., tools or might  discomfort or stress. and ensure
ramps, lifts) and  not deploy they're
ensure they're them consistently
available during  consistently. available and
utilised.
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ASPECT CASE FOR CASE AGAINST IMPACT RESPONSE TO
IMPACT

boarding and
deboarding.

BAGGAGE Specialised Mishandling Damage or loss of Implement

HANDLING handling might or loss of essential equipment, rigorous training
be offered to essential leading to immediate  for baggage
ensure fragile equipment health or mobility handlers and
medical might still challenges. prioritise the
equipment is occur due to careful handling of
treated with general medical
care. baggage equipment.

handling
issues.

ADVANCE Airlines might Airlines might  Potential delays, Improve

NOTIFICATION | provide an not always be  miscommunications, communication
option for adequately or unmet needs channels for
passengers to prepared during travel. advance
notify in advance despite notification and
about their advance ensure
equipment notifications operational
needs, ensuring  due to readiness to cater
better operational to these
preparedness. challenges. notifications.

This table offers a structured view of the potential aspects of the wheelchair and baggage policy for
people with disabilities, the pros and cons of these aspects, their impact, and possible solutions or

responses to address the challenges.

Fees and cha

rges

Absolutely. Let's break down the potential fees and charges that persons with disabilities might
encounter when using air travel:

ASPECT CASE FOR CASE AGAINST IMPACT RESPONSE TO
IMPACT

WHEELCHAIR FEES | Some airlines Charging for Additional Airlines could
might charge for  essential mobility financial waive fees
the aids can be seen  burden for associated with
transportation of  as discriminatory. persons with transporting
larger, non- disabilities. wheelchairs,
collapsible recognising them
wheelchairs due as essential
to the space they mobility aids.
occupy.

SPECIAL SEATING Airlines might All passengers, Potential Airlines could

charge more for
preferred or
spacious seats
which might be
more
comfortable for

regardless of
their abilities,
should have
equal access to
seating without
extra charges.
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financial strain
or discomfort
during the
flight.

offer priority or
specialised
seating for
persons with
disabilities at no
additional cost.



ASPECT CASE FOR CASE AGAINST IMPACT RESPONSE TO
IMPACT
some passengers
with disabilities.

ASSISTANCE FEES | Some airlines Essential Increased Remove fees
might charge for  assistance should travel costs; associated with
additional in- be provided potential essential in-flight
flight assistance without choice to assistance for
or for providing additional fees as forego passengers with
specialised a basic necessary disabilities.
services. accessibility services due to

right. cost.

MEDICAL Airlines might Charging for Additional Waive any fees

DOCUMENTATION | charge processing processing financial and related to
fees for reviewing essential medical administrative  processing

EXTRA BAGGAGE
FOR EQUIPMENT

PRIORITY
BOARDING

medical
documentation or
certifications
required for
travel.

Some airlines
might charge for
additional
baggage, even if
it contains
essential medical
equipment.
Airlines might
offer priority
boarding for a
fee, ensuring
more accessible
and comfortable
boarding for
persons with
disabilities.

documentation
can be viewed as
discriminatory.

Essential medical
equipment
should not be
subject to regular
baggage fees.

Priority boarding
should be a
complimentary
service for those
who need it
because of
mobility or
health concerns.

burdens.

Increased
travel costs;
potential
decision to
leave behind
necessary
equipment.
Additional cost;
potential
discomfort if
opting out of
the fee-based
service.

essential medical
documentation
for air travel.

Allow additional
baggage for
medical
equipment
without extra
charges.

Offer
complimentary
priority boarding
for persons with
disabilities.

This table provides a comprehensive overview of the potential fees and charges that persons with
disabilities might face when traveling by air. It outlines the rationale behind these charges,
arguments against them, their potential impact, and ways airlines might respond to mitigate the
negative effects.

Disability Access Facilitation Plan (DAFP) in Australia

The Disability Access Facilitation Plan (DAFP) in Australia is designed to improve the travel
experience for passengers with disabilities. Here's a breakdown of whether this plan is applicable to
all airlines in Australia:

ASPECT CASE FOR CASE AGAINST  IMPACT RESPONSE TO
IMPACT

MANDATORY All airlines Smaller or Without Regulatory bodies

IMPLEMENTATION | operating in regional airlines mandatory could offer
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ASPECT CASE FOR CASE AGAINST  IMPACT RESPONSE TO
IMPACT

Australia should  might argue implementation,  support,
be required to that certain experiences could resources, or
adopt the DAFP  provisions are vary widely phased
to ensure a challenging to between airlines.  implementation
consistent implement due for smaller
experience for to resource airlines.
passengers with  constraints.
disabilities.

CUSTOMISATION Each airline Too much Passengers might  Establish a

OF PLANS should customisation be unsure of what baseline standard
customise its might lead to to expect when for DAFP while
DAFP based on inconsistency in  switching allowing some
its operational the level of between different level of
capabilities, service airlines. customisation
fleet size, and provided across based on
routes. airlines. operational

needs.

STAKEHOLDER Airlines should This might be Without Provide

CONSULTATION be required to seen as a time-  consultation, the  structured
consult with consuming plans might miss  platforms or
disability process, out on addressing forums for
advocacy groups especially for specific needs or  stakeholder
and passengers  airlines that challenges. consultation to

PERIODIC REVIEW

PENALTIES FOR
NON-COMPLIANCE

when drafting
their DAFP.

The DAFP should
be periodically
reviewed and
updated based
on feedback and
evolving needs.

There should be
penalties for
airlines that
don't comply
with their DAFP
to ensure
accountability.

operate with
tighter margins
or schedules.
Frequent
updates might
be challenging
for airlines to
keep up with,
especially in
terms of
training and
resource
allocation.
Penalties might
be viewed as
punitive,
especially if
airlines face
genuine
challenges in
meeting certain
aspects of their
DAFP.
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Without reviews,
outdated
practices might
continue, leading
to suboptimal
passenger
experiences.

Without
penalties, there
might be less
motivation for
airlines to strictly
adhere to their
plans.

make the process
efficient and
effective.

Set regular but
reasonable
intervals for
reviews, ensuring
airlines have
adequate time to
adapt.

Implement a
system of
warnings and
support before
imposing
penalties,
ensuring airlines
have a chance to
rectify issues.



This table provides a structured perspective on the applicability of the Disability Access
Facilitation Plan to all airlines operating in Australia, considering both the arguments for and
against its universal implementation, the potential impacts, and responses to these impacts.

35



Recommendations
Barriers to Australian Travel

Recommendation: Implement a nationwide awareness campaign to foster empathy and
understanding. Ensure consistent accessibility standards across all transportation modes in
Australia.

Barriers to Accessing Travel

Recommendation: Establish clear, enforceable guidelines for all transportation providers to
accommodate persons with disabilities fully.

Challenges in Air Travel Accessibility

Recommendation: Foster collaboration between airlines, airports, and disability advocacy
groups to identify challenges and develop tailored solutions.

Unaddressed Barriers in Air Travel Legislation

Recommendation: Regularly update legislation to encompass evolving challenges. Engage
with airlines and airports to ensure internal policies prioritise accessibility.

Barriers Despite Transport Standards

Recommendation: Strengthen enforcement mechanisms and consider refining the Transport
Standards based on feedback from the disability community.

Operational Responsibility Ambiguities

Recommendation: Clearly define responsibilities between airports and airlines, emphasising
critical support interfaces.

Ambiguous Responsibility for Assistance

Recommendation: Standardise procedures for providing assistance, ensuring clarity and
accountability for all stakeholders.

Unified User Experience

Recommendation: Encourage a holistic collaboration between airlines and airports to
streamline and standardise the passenger experience.

Role of the AAF

Recommendation: Ensure the Aviation Access Forum remains a powerful advocate for
accessibility, taking into account its successes and areas for improvement.

Government's Expectations for the Aviation Sector

Recommendation: Communicate expectations and foster a collaborative environment to
ensure the sector meets them.

Government's Commitment to Representation

Recommendation: Establish formal channels for feedback, ensuring that the voices of
travellers with disabilities influence aviation policies and practices.
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Improvements to the Disability Standards

Recommendation: Collaborate with the disability community and aviation sector to pinpoint
and implement specific improvements tailored for air travel.

Outside the Scope of Disability Standards

Recommendation: Continually review the evolving needs of the aviation sector, ensuring
that emerging issues are promptly addressed.

Challenges in Regional and Remote Air Travel

Recommendation: Enhance support and infrastructure for regional and remote airports,
ensuring they provide comparable accessibility services.

Improvements to DAFPs

Recommendation: Engage with the disability community and aviation stakeholders to
optimise Disability Access Facilitation Plans.

Restructuring the AAF

Recommendation: Expanding the AAF's membership or mandate ensures it remains
effective and inclusive.

IATA's Approach

Recommendation: Advocate for more inclusive and comprehensive policies within IATA,
reflecting the needs of passengers with disabilities.

Communication Standards

Recommendation: Prioritise multilingual support and accessible communication tools,
ensuring all passengers can access vital information.

IATA's Regulatory Framework

Recommendation: Engage with IATA to align their guidelines with national regulations,
particularly those emphasising accessibility.

IATA's Policy on Overseas Travel

Recommendation: Collaborate with international stakeholders to ensure consistent,
supportive policies for travellers with disabilities.

Wheelchair and Baggage Policy

Recommendation: Advocate for flexible baggage policies that recognise and accommodate
the unique needs of travellers with disabilities.

Fees and Charges

Recommendation: Encourage transparency in fees and charges related to accessibility,
pushing for reductions or waivers where essential services are concerned.

These recommendations provide a structured approach to addressing the diverse challenges faced
by travellers with disabilities in the aviation sector, emphasising collaboration, standardisation, and
prioritising accessibility.
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